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Let Rego Be Your Guide

Rego Performance
Management Seryice

Improve the Performance-of Your Clarity.Environment

Are users complaining about sluggish navigation, long load times, or slow
reporting? Is performance contributing to negative end-user perception?

Get work done faster and boost Clarity user adoption rates.

Rego can help.

Improve Performance with Rego’s Performance Management Service

+ Provide tangible industry benchmarks + ldentify, address, and resolve + Senior, onshore consultants who are
+ Remove performance-related barriers performance issues experts at diagnosing and resolving
affecting end-user adoption Clarity performance issues
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Insightful Proactive Actionable
User Based Environment Analysis Results Driven

Beginning with an in-depth look With monthly reviews and constant Using information collected from

at usage across the application, analysis, we are proactively your Clarity instance, our team
based on the actual user monitoring your Clarity environment will immediately analyze the data

experience, our team will show to identify problems before you know to develop an actionable strategy
you where to get started. they even exist. with proven results.

Everything is so much faster! In fact, it took less than two seconds for me to log in, and | have never known
‘ ‘ what that was like. We'll have the other PMs check it out, so they can be amazed too. , ,
— Another happy Rego customer

Contact 'your Rego Account Manager today.
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Dedicated Performance Expertise

Take control of your performance issues with comparative
benchmarking and proactive problem identification.

il

Comparative Benchmarking

Are you interested in seeing how your instance of
Clarity performs when compared with other instances
of similar size? Rego’s Performance Management
Service gives you the benchmarking intelligence and
insight you need to make the most of your Clarity
investment.

EXECUTIVE DASHBOARDS

Service

Initial Deep Dive Performance Assessment
Annual Performance Management Service

* Monthly Performance Analytics
+ Monthly Performance Recommendations

On Demand
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Problem Identification

Does your Clarity instance have pages and port-
lets with long load times? Our team of experts will
show you a list of the slowest Clarity actions, so
you can pinpoint performance deficiencies.

USER EXPERIENCE INSIGHT

On Premise On Premise
(<8,000 Users) (>8,000 Users)

$1,000 - $2,000 $4,000 - $6,000 | $4,000 - $8,000
One-time Fee One-time Fee One-time Fee

$4,000 $4,000 $4,000
Annually Annually Annually

*Available bi-monthly for an additional fee.
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