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TFCU ONLINE BANKING

At TFCU, we help make banking online easy with 24-hour access to your secure online account from
a computer, tablet and mobile device. Bank anywhere, anytime!

FEATURES & BENEFITS

¢ View account balances and transaction history.

e Pay bills and set up balance alerts.

e Receive electronic bank statements (eStatements).

e View cleared check images and reorder checks.

e Transfer funds between your TFCU accounts and those you hold at other financial institutions.

e Access Money Management™, a powerful tool that conveniently tracks all your bank,
investment and retirement accounts from a secure location.

Learn more about banking with TFCU.
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https://www.thriventcu.com/our-difference/how-to-bank-with-us/bank-online/
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SIGN UP FOR ONLINE BANKING

To sign up for TFCU Online Banking visit, https://www.thriventcu.com/esign/

First, you’ll be asked to consent to use Electronic Communications in connection with our online and
mobile banking services. Once you accept the disclosure, a short form will appear to create your
online banking account.

Make sure you have the following information available:

e Driver’s license number or State ID card
e Social Security number
e PIN - Last four digitals of SS#

At the end of the form you have the choice to enroll in Bill Pay, a service that allows you more control
over your finances by enabling you to receive, view and pay bills all in one secure online location.

If the information you’ve entered matches what was provided in your initial account application, you
will have access to Online Banking immediately.
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ENROLL IN E-STATEMENTS

At TFCU we’re all about making things easier for our members. That’s why we offer electronic bank
statements (eStatements) - a convenient, safe, digital way to review your monthly spending and
saving activity.

Once you’ve signed up for Online Banking, you can easily enroll in eStatements, following these few
steps:

1. Login to your Online Banking account.

2. Click on “Online Statements” in the top navigation.

3. A new window will open with the “Authorization & Consent for Electronic Delivery of Account
Statements” for your review.
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Welcome to eStatements
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That’s it! You’re now signed up for eStatements. Expect to receive an email notification in the
next statement cycle, stating that your eStatement is ready to view within Online Banking.
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MONEY MANAGEMENT™ FINANCIAL MANAGEMENT TOOL

Money Management™ is a best-in-class financial management tool that lets you track your
spending, create budgets and easily view your spending and saving habits. This free tool is available
within Online Banking and the TFCU mobile app.

You don’t need to download or install any special financial management software. If you have a
TFCU checking account'and access to Online Banking, you already have access to Money
Management.

Follow these few steps to enable Money Management within Online Banking:

1. Log in to your Online Banking account.
2. In the top navigation, under “Manage Money,” select “Money Management.”
3. Accept the terms and conditions when prompted.

Learn more about Money Management.

T Access to Money Management™ requires an active Thrivent Federal Credit Union Online Banking profile. This service will
be terminated if Online Banking is deactivated.
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https://www.thriventcu.com/explore/manage-my-money/budget-with-balanceworks/money-management.html
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THRIVENTCU MOBILE BANKING APP

THRIVENT
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Get real-time access to your accounts wherever you are when you download the ThriventCU mobile
banking app. Download the app now! Google Play or Apple App Store

With mobile banking you can:

e Deposit checks with remote deposit capture

e Transfer funds
e Pay bills

e View transactions, balances and more.

Learn more about the ThriventCU mobile app.
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https://play.google.com/store/apps/details?id=com.ifs.banking.fiid1582&hl=en
https://itunes.apple.com/us/app/thriventcu/id1014986651?ls=1&mt=8
https://www.thriventcu.com/our-difference/how-to-bank-with-us/bank-online/mobile-banking.html

