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TC Anywhere Userguide
Multi Factor Authentication



Download CensorNet App on smartphone (iOS)
1: Download “CensorNet App” in your Appstore (free of charge)
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2: Accept the End User License Agreement
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3: Enter your mobile phone number (remember to set your country code)
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4: You will now receive a One Time Passcode by SMS
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5: Your device is now ready for use
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Login with One Time Password: 
1: Go to your regular Citrix portal  URL.
2: Logon with your TeleComputing Username and Password 
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3: Use the Passcode received in the CensorNet App on your smartphone
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4: Choose your Company Desktop icon for logon
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__________________________________________________________________________________


FAQ;
Don’t have a Smartphone? 
· If you don’t have a Smartphone, and thereby don’t have the CensorNet App, you will instead receive Passcode and One Time Password (OTP) by SMS.
Can’t receive SMS?
· If you are not able to receive SMS on your phone, you will receive an One Time Password (OTP) on mail.
· We also offer a way for you to generate a OTP code in a App on your smart phone.
Userguide for configuration is available on our help pages: https://www.telecomputing.no/kunde.

If any questions, please contact TeleComputing Service Desk: (+47) 66 77 65 77

image4.png
CensorNet Ap

End User License
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Rev. 1.0 (September 2016)

The purpose of CensorNet App and
associated services provided by SMS
PASSCODE A/S, CVR-no. 21780340, Park
Allé 350 D, DK-2605 Brendby, Denmark
("Application Provider”) is to enhance the
protection against identity theft. Please
visit www.smspasscode.com for further
details. This End User License Agreement
(the “Agreement”) is a license agreement
between you (“Customer”) and Application
Provider. Please read the Agreement
carefully. The terms of the Agreement apply
to the licensed CensorNet App and
associated services (“Licensed
Application”). The terms also apply to
updates, supplements, and any other
services for the Licensed Application
carried out by or on behalf of Application
Provider, unless otherwise agreed in writing
or unless other terms accompany such
items. If so, those other terms apply. By
installing and/or using the Licensed
Application, Customer accepts the terms
stated below. If Customer do not accept the
terms below, or for any other reason
Customer do not aaree to bind the

| accept
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Provisioning required

Your device has not been
provisioned yet.

You need to validate your identity,
before this app can be used for
receiving messages.

Enter your country and
phone number:

Norway

+ 47
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Confirmation
Enter your passcode:

Status: Sent
Remaining: 04:12
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Success.
The device has been provisioned
Successiuly.

You are now eady to
rocoive messages.
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Please log on

[EERELER test.test@telecomputing.no

TeleCompui ssword

Reset Password
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Additional Information Required

Please type your response below.

Enter PASSCODE

T

‘Submit
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