EPIC SERVICE

The Link to
Life-Saving Care

We recognize that implementing Epic is a significant investment. Our team works with you to
optimize and realize the full value of the platform so you can focus on providing quality care
within your organization and community. Whether you need a focused assessment or help
implementing a new Epic EHR, our goal is to help you better meet industry best practices,
improve functionality, and support and/or maintain your system so your team has the

bandwidth to address critical project demand.

Because our Epic network consists of ex-Epic or highly tenured industry professionals, we
understand your needs and have developed a customized solution that maximizes your Epic
experience. Given our healthcare operator heritage, we understand the impact your IT budget
can have on team members so we strive to keep your costs down with substantially lower

rates than other vendors in the market.
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IMPLEMENTATION SERVICES
+ System Selection

+ Pre-Implementation Planning

+ Staff Augmentation

+ Workflow Analysis & Optimization
+ Rollouts

+ Project Management

POST-LIVE SUPPORT

+ Regulatory Requirements

+ Focused Assessments
+ Level 1 Help Desk
+ Level 2 Application Support

+ MyChart Patient Support
TODD HATTON
ClO
Saint Luke’s Health System + New Modules

+ Mergers & Acquisitions

+ Upgrades

ABOUT US
CereCore provides EHR implementations, application support, IT
managed services, technical staffing and strategic IT consulting
services to hospitals, outpatient facilities, accountable care
organizations and large physician groups nationwide. With a
team of over 400 clinical and technical professionals, CereCore
i has implemented EHR systems in more than 300 facilities.

Q [lﬁ CereCore offers staffing and remote support services for all

major EHR acute and ambulatory platforms as well as their
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