PPORT SERVICE

The Link to
Life-Saving Care

Whether it’s as simple as a password reset or supporting your critical clinical applications,
we have the people and experience to cover your needs. We offer support for both transition
periods as well as complete outsourced solutions that exceed industry standards in customer
care. Because we want to provide you with the most cost-effective solution, our support can
be used as a shared or dedicated service depending on your project needs. We work with you
and on your behalf 24x7x365 to resolve issues without disrupting your staff and providing them

the freedom to focus on critical projects and deliver better patient care.

First Call Resolution

Application Support

Legacy Support

N

cerecore.net



LEVEL 1 HELP DESK
+ Leverages ITIL

+ Broad Basic Knowledge Set

+ Initial Point of Contact

+ Captures Incident Detail

+ Basic Network Troubleshooting

+ Assistance with Desktop Applications
+ Password resets

+ 100% U.S. Based

+ Bilingual

APPLICATION SUPPORT
+ Leverages ITIL
+ EHR application support

+ EHR related third party application
support
+ Focused on break/fix issues

+ .
TODD HATTON Manage vendor engagement with EHR

Associate CIO + Coordinate with local IT staff and third
Saint Luke’s Health System party vendor engagements

+ 100% U.S. Based

LEGACY SUPPORT
+ System Application Support

H DI Team Certified + Content Updates

Pinnacle of Excellence

CERTIFIED + EHR Updates

ABOUT US
CereCore provides EHR implementations, application support, IT
managed services, technical staffing and strategic IT consulting
services to hospitals, outpatient facilities, accountable care
organizations and large physician groups nationwide. With a
team of over 400 clinical and technical professionals, CereCore
i has implemented EHR systems in more than 300 facilities.

Q [lﬁ CereCore offers staffing and remote support services for all

major EHR acute and ambulatory platforms as well as their
© 2019 CereCore. All rights reserved. ancillary applications.



