Arkieva Customer Sentiment Analysis

Real-Time Social Listening. Proactive Demand Response.



Monitor Your Customer
Social Interaction in Real-time

Make Adjustments to Your Demand and Supply Plans to Match Changes
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Sense demand in real-time

Create a better process for tracking
demand signals and sensing
demand by using customer
interactions shared via social media.

Identify positive and negative
demand signals

The Arkieva Sentiment Analysis tool assigns
a sentiment score to each social media post,
allowing you to easily analyze and identify
positive or negative drivers of demand.
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Give weight to social interactions

A post by a celebrity with a million
followers might mean more to your
sales. Easily identify accounts and posts
with the highest social media followers
and shares to get ahead of possible
demand implications.

Join customer conversations —
as they happen

Track keywords or hashtags that your
customers are using and join
conversations to better shape
demand.



How Does the Customer
Sentiment Analysis Work?
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Contact us

Arkieva North America (Headquarters)

5460 Fairmont Drive, Wilmington, DE 19808, USA
Phone: +1302 738 9215
Fax: +1 302 454 7680

Arkieva Asia-Pacific

4th Floor, New Berry Commercial Bejai Kapikad Road
Mangalore — 575004 India.
Phone: +91 824 4299215

Arkieva Europe

Bredestraat 4, B-2000 Antwerpen Belgium
Phone: +32 3 232 2391
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