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AGENDA

• Background & Methodology

• Industry Summary

• Deep Dive / Real-world Examples
• Facebook, Instagram, and Twitter



BACKGROUND & 
METHODOLOGY



THE COMPANIES 
/ INDUSTRIES

10
INDUSTRIES

150
COMPANIES PER INDUSTRY



HIGHER ED NONPROFIT HOTEL & RESORTMEDIA SPORTS TEAMS

FASHION FOOD & BEVERAGE HOME DECORHEALTH & BEAUTY PUBLIC FIGURES



ACTIVITY / 
ENGAGEMENT

5M
SOCIAL POSTS

2.3B
TOTAL ENGAGEMENT



1.7M
FACEBOOK POSTS

0.6M
INSTAGRAM POSTS

2.7M
TWEETS

623M
FACEBOOK ENGAGEMENT

1,600M
INSTAGRAM ENGAGEMENT

125M
TWITTER ENGAGEMENT
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1.1
POSTS / DAY

0.7
POSTS / DAY

1.1
TWEETS / DAY

0.16%
ENGAGEMENT RATE / POST

1.73%
ENGAGEMENT RATE / POST

0.046%
ENGAGEMENT RATE / POST
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INDUSTRY 
COMPARISON



FACEBOOK ACTIVITY & ENGAGEMENT



INSTAGRAM ACTIVITY & ENGAGEMENT



TWITTER ACTIVITY & ENGAGEMENT



FACEBOOK



DECLINING REACH, DECLINING ENGAGEMENT?



FACEBOOK
AVERAGE ENGAGEMENT 
RATE / POST



FACEBOOK
AVERAGE ENGAGEMENT 
RATE / POST

FOOD & BEVERAGE



FACEBOOK
AVERAGE POSTS PER 
DAY



IS EVERYONE DECLINING ON FACEBOOK?





205
FACEBOOK POSTS

0.35%
TOTAL ENGAGEMENT

RATE PER POST











~10%
CONTEST POSTS

FOR HI-CHEW

~7%
CONTEST POSTS

FOR FOOD & BEVERAGE



INSTAGRAM



INSTAGRAM
AVERAGE ENGAGEMENT 
RATE / POST



INSTAGRAM
AVERAGE ENGAGEMENT 
RATE / POST

HOTELS & RESORTS



INSTAGRAM
AVERAGE POSTS PER 
DAY



STABLE ENGAGEMENT RATES ARE GOOD





326
INSTAGRAM POSTS

4.20%
TOTAL ENGAGEMENT

RATE PER POST







~78%
UGC REPOSTS

4.62%
ENGAGEMENT RATE

PER POST

LANDSCAPE AVERAGE: 18% UGC 
REPOSTS



TWITTER



TWITTER
AVERAGE ENGAGEMENT 
RATE / POST

NONPROFITS



TWITTER
AVERAGE ENGAGEMENT 
RATE / POST

NONPROFITS



TWITTER
AVERAGE 
POSTS / DAY



YOU’VE HEARD: “IS TWITTER EVEN WORTH IT?”





205
TWEETS

0.32%
ENGAGEMENT

RATE PER TWEET

226
RETWEETS OF 

OTHERS





@RINGOFHONOR @CHARLIEPUTH
@ATLANTAFALCONS

@NICKJONAS @CHASEELLIOT @LUDACHRIS

@BRAVES

VINCE DOOLEY





73
@MENTIONS

1.95X
ENGAGEMENT WITH
MENTIONS VS NOT



1. KNOW YOUR PLATFORMS

2. LEVERAGE THE UNIQUE STRENGTH OF EACH

3. TEST, MEASURE, AND REFINE



QUESTIONS?

sethb@rivaliq.com
@seth_bridges

@RivalIQ


