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ON-PLATFORM 
ENGAGEMENT

AMPLIFY 
OTHERS

DRIVE 
OFF PLATFORM



DRIVE 
OFF PLATFORM





HOW MUCH SOCIAL CONTENT 
DRIVES USERS OFF PLATFORM?



PERCENTAGE OF 
POSTS WITH LINKS 
SAMPLE OF INDUSTRIES 
FROM OUR 2018 STUDY

Hotels

Higher Ed

Health & Beauty

Food & Beverage

Media & News 81%

12%

19%

38%

11%

87%

54%

61%

61%

45%

Twitter Facebook



FOCUSING ON YOUR 
PRIORITIES



HOTELS & RESORTS 
2018 INDUSTRY 
BENCHMARK STUDY



WHAT ARE HOTELS SHARING  
MOST FREQUENTLY?





CONDE NAST READER’S CHOICE AWARDS, LAST 90 DAYS



OJO CALIENTE 
MINERAL SPRINGS 
RESORT



OJO CALIENTE 
MINERAL SPRINGS 
RESORT 0.021% 

ENG. RATE / TWEET FOR  
VOTE TWEETS

0.044% 
HANDLE AVG. 

ENG. RATE / TWEET

THEIR AVG. TWEETS GET 2.1X THE ENGAGEMENT



FOUR SEASONS, 
MEXICO CITY



FOUR SEASONS, 
MEXICO CITY

0.015% 
ENG. RATE / TWEET FOR  

VOTE TWEETS

0.034% 
HANDLE AVG. 

ENG. RATE / TWEET

THEIR AVG. TWEETS GET 2.3X THE ENGAGEMENT



ASHFORD CASTLE



ASHFORD CASTLE

0.16% 
ENG. RATE / TWEET FOR  

VOTE TWEETS

0.24% 
HANDLE AVG. 

ENG. RATE / TWEET

THEIR AVG. TWEETS GET 1.5X THE ENGAGEMENT



INVEST & KEEP IT FRESH



EVERGREEN 
CAMPAIGNS



MOZ: LINK EXPLORER FREE TRIAL



TWITTER: LAST 90 DAYS

62 
POSTS IN THE LAST 90 DAYS



TWITTER: LAST 90 DAYS



ACTIVITY & ENGAGEMENT ACROSS 62 TWEETS



ACTIVITY & ENGAGEMENT ACROSS 62 TWEETS



ACTIVITY & ENGAGEMENT ACROSS 62 TWEETS



LEARN FROM YOUR EXPERIMENTS



PROMOTING OTHER 
SOCIAL CONTENT



FOOD & BEVERAGE: LAST 90 DAYS



DRIVING TO 
INSTAGRAM 
NO CLEAR LINK



DRIVING TO 
INSTAGRAM 
CTA IN TEXT



DRIVING TO 
INSTAGRAM 
CTA IN TEXT AND IMAGE



ROUND TABLE PIZZA: YOUR ENTIRE STRATEGY?



ROUND TABLE PIZZA: YOUR ENTIRE STRATEGY?



ROUND TABLE PIZZA: YOUR ENTIRE STRATEGY?



ROUND TABLE PIZZA: YOUR ENTIRE STRATEGY?



MAKE YOUR  
CROSS-PROMOTION CLEAR



WHAT’S YOUR 
POSTING STRATEGY 
FOR NEW CONTENT?





CONSISTENT SOCIAL PROMOTION ACROSS 4 CHANNELS



CONSISTENT SOCIAL PROMOTION ACROSS 4 CHANNELS



EXAMPLE BLOG POST

https://blog.bufferapp.com/social-media-lead-generation

2 WEEKS 3 WEEKS 7 WEEKS



CONSISTENT SOCIAL PROMOTION ACROSS 4 CHANNELS



TWITTER



FACEBOOK



GOOGLE+



PINTEREST



PINTEREST



1 EACH 2-4 POSTS  
WITHIN 7 DAYS



DO YOU HAVE A SOCIAL 
DISTRIBUTION STRATEGY? 

DO YOU STICK TO IT?



FIND GOOD BALANCE 

LEARN THE RIGHT WAY TO “FOCUS” 

OPTIMIZE YOUR EVERGREEN CONTENT 

 HAVE A PLAN. STICK TO IT. MEASURE.



QUESTIONS?

sethb@rivaliq.com 

T: @seth_bridges


