FAMILY
PORTAL

From Client to Connected

Foster Client Communication
and Engagement Through
AlayaCare’s Family Portal

When your home and community care
clients log into their personalized Family
Portal, they can:

Access all their care plan details

See information relative to the home
care agency and the profile of each
care worker assigned to their case

Give feedback on those care workers
Monitor their home care schedule

Change their schedule at any time
through requests

View personalized information about
their visits (past and present) and
corresponding services that make up
their treatment plan

View clinical forms, vitals, medications,
and other clinical elements that a
nurse or care worker may discuss

View their current invoice and invoice
history

Apply roles and permissions to others
they wish to have access to the portal

Better Technology, Better Outcomes.
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Hi Sandrine,
Welcome to the Acclaim Health portal!

Upcoming Activity

Current Visit

11:45 to 12:00 with Grégory
Petit

Personal Support

Next Visit

14:30 to 15:30 with Cory
Gibbens

Personal Support

Al/a“'\TaCare

Gilberte Fortin

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Aenean euismod bibendum
laoreet. Proin gravida dolor sit amet lacus
accumsan et viverra justo commodo. Proin
sodales pulvinar tempor. Cum sociis natoque
penatibus et magnis dis parturient montes,
nascetur ridiculus mus. Nam fermentum, nulla
luctus pharetra vulputate, felis tellus mollis
orei, sed rhoncus sapien nunc eget odio.
Lorem ipsumn dolor sit amet, consectetur
adipiscing elit. Aenean euismod bibendum.

Recent Activity

Last Visit

11:00 to 11:30 with Aleem
Bhanji

Nursing

T T

Last Invoice - Oct 8, 2018

Balance

$1,346.40

Hello Sandrine!

(3)

Care Team

Grégory Petit
Personal Support Worker

Cory Gibbens

Personal Support Worker

Aleem Bhanji
Registered Nurse

_VIWI ‘the Full Care Team

Active Services

Personal Support
Grégory Petit

Nursing
Adrian Schauer

Request New Service

“The [Family] Portal leaves no room for wonder,
because if you have questions about the goals of
care, or what your treatment path is, you log in
and it’s all right there to look at. It significantly
reduces any doubts somebody might have about
what they are supposed to be doing at home for
themselves, or why.”

- Danielle Kane

Patient Advocate and Product Consultant

Email us for more information:
clientengagementteam@alayacare.com

www.alayacare.com




Home Care Agency
BENEFITS

Providing staff with simple tools to help them stay
connected and focused

* Improved communication between the agency
and clients

* Keep all parties informed about scheduled care
and visit changes in real time

* Seamlessly gather client feedback within the
portal

+ Differentiate your agency by providing increased
connectivity and transparency

* Increase client engagement and participation in
their care plans fostering improved outcomes

* Empower family caregivers to engage in their
loved one's care through the family portal

“As the rise of patient-
focused care continues,
we want to ensure clients
are as engaged as
possible in their care

and use the Family Portal
as that vehicle. Our teams
will be refreshing the
p)ﬁ portal, so it delivers a
~iayaCare new and improved
experience to clients and
a more transparent view
of their care plan.”

About AlayaCare

AlayaCare is a provider of revolutionary cloud-
based home care software. With an end-to-end
solution spanning clinical documentation, back
office functionality, client and family portals,
remote patient monitoring, and a mobile home Tresa Staeven - Product Manager
care app, we offer a platform for agencies to AlayaCare

F)rope towards innovation and home care of the
uture.

www.alayacare.com | sales@alayacare.com




