
AlayaCare has a modern platform, already 
used by >80 providers within Ontario, that 
enables and delivers what OHT members 
need for digital connectivity and the best 
care for patients.

Using AlayaCare to meet 
Integrated Care needs

Visit us 
online at

alayacare.com

Leading Edge Cloud Technology - As a 
Software as a Service (SaaS) provider, you 
don’t need to worry about an expensive IT 
infrastructure, cumbersome updates, version 
control or patient data security. 

Built-in APIs - AlayaCare has built in APIs for 
easy data transfer and connection into the 
community (Caredove), provincial (CHRIS) and 
hospital assets.

Predictive Analytics & AI - 
We leverage Canadian strength in AI to 
transform: schedule & route optimization, 
readmission prediction and preventative 
intervention of chronic patients through 
sub-clinical risk stratification. 

SSO & Alerts - Send notifications within 
care teams, including physicians, to notify 
them of changes in patient status or

 care coordination.

    Population Health -
  Gather, manipulate 

 and analyze pre- and 
 post-acute device data 

 across your entire 
 geographic region.

sales@alayacare.com | (855) 858-5214

CORE ALAYACARE FEATURES
EHR
Scheduling & coordination
Billing & invoicing

Time & attendance
Mobile application

Point-of-care forms & reporting
Progress notes & task management



OHT Requirements How AlayaCare Helps Deliver 
Those Needs

•    Measure & report patient experience
•    Capacity to coordinate care
•    Offer virtual services
•    Provide patients with digital access to 
      information

Patient Care & Experience

Patient Partnership & Community Engagement

•    Digital record for providers to improve 
      continuity of care
•    Digital documentation
•    RPM toolset

•    Demonstrated history of  meaningful patient,  
      family & caregiver engagement
•    Put in place patient leadership & patient         
      relations process
•    Adhere to French language Services Act

•    Company mission based on giving providers the         
      tools to enable the care we want our loved ones to  
      receive
•    Patient advocate & product review boards
•    Over 100 CSS providers in the AlayaCare family
•    Multilingual platform

Defined Patient Population
•    Identify target populations
•    Identify geographic catchment
•    Deliver integrated care

•    Platform uses ICD10 diagnosis, InterRAI 
      assessments
•    Data Analytic tools to measure clinical & 
      operational outcomes 

In-Scope Services
•    Capacity to deliver coordinated services across  
      3 sectors of care 

•    Nursing Care
•    Home/Personal care
•    Assisted Living
•    Community Support
•    Mental Health

Leadership, Accountability, and Governance
•    History of working on integrated care
•    Commitment to Ontario health team vision 
      & goals

•    Executive & clinical dashboards including KPIs for   
      evaluating care delivery
•    Platform built and used for Value-based Pay 
      models

Performance Measurement, Quality Improvement & Continuous Learning
•    Quality & performance improvement
•    Opportunities for reduce variation &  
      implement clinical standards
•    Collect data
•    Continuous improvement
•    Continuous learning

•    Data Exploration tools delivers KPIs, data packages  
     & analysis
•    Reduced time for feedback loop
•    ICD10, InterRAI
•    Data-sharing

Funding & Incentive Structure
•    Track record of responsible financial   
      management

•    Capacity to pair activities with outcomes and         
      costs
•    Deliver care through patient-centred models   
      within Australia

Digital Health
•    Virtual care
•    Record-sharing
•    Decision-support

•    RPM, Video-ready
•    APIs & Integration
•    AI-driven risk assessments for readmission   
      prevention
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