
 

 

Relocation, Hibernation & Decommission Form 

Below are the actions Zedi can take when it comes to your request for shutting in your 
well(s) and your Zedi service. 
   
Available Options: 
 
1. Relocation (Applicable to Smart-Alek units only) 
This means: 

 I have a location I can move this unit to 

 I am aware of the $295.00 fee associated with relocating a unit from one location 
to another 

 I understand that a contractor will need to complete the relocation. I will inform 
Zedi if I require them to dispatch a contractor on my behalf 
  

2. Hibernation 
This means: 

 I do not have a location I can move this unit to 

 I am aware that I will still be responsible for the monthly communication fees that 
apply until I re-instate my unit 

 I understand the monthly communication fee is a flat rate of $56 
  

3. Decommission 
This means: 

 I do not have a location I can move this unit to 

 I am aware that I will be responsible for the 3 month communication fees 

 I am aware of the full commissioning fees associated with re-commissioning the 
unit (Smart-Alek re-commissioning fee is $595.00; all other products are 
priced individually) 

 A contractor will need to travel to site to power down the unit. I will inform Zedi if I 
require them to dispatch a contractor on my behalf 

 
Note: The specific details of re-commissioning are determined by the option chosen.  
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Please list all locations that you wish to have actioned. 
 
Requesting 
Name 

 

Phone  

Email  

LSD/Location 
Name 

Serial 
# 

Decommission Hibernation Relocation 
Move to 
Archive 
field 

I require Zedi to 
dispatch a contractor 
to power down the 
unit 

       

       

       

       

       

       

       

       

 
 
Thank you for your continued business.  
 
If you require any further information, please contact Customer Care at 1-866-732-6967. 
 
 


