
$157
AVG SHOP ORDER SPEND 

(per dealer)

804+
AVG # OF PARTS VIEWED  

(per dealer)

$17K+
AVG $ OF PARTS 

REQUESTED
(per dealer)

What is your 
plan to compete 
against the 
aftermarket

BASED ON MONTH AVERAGES (JUNE 2018 - DECEMBER 2018) AND ENROLLED REPAIRLINK DEALERS AS OF 2/1/2018

GROW REVENUE BY MARKETING PARTS 24/7

BENEFITS OF BEING OPEN WHEN YOUR COUNTERS ARE CLOSED
• 52% of orders placed outside normal business hours

REDUCE NON-REVENUE GENERATING PHONE CALLS

RL 5000+ DEALERS
ENROLLED IN 
REPAIRLINK

• 351% increase in online orders through RepairLink since 2016

• 442% increase in parts volume sales since 2016



Change & sustain buyer behavior 
with dealer specific promotions

DEALERS RUNNING PROMOTIONS EXPERIENCE:

GROWTH IN BUYERS IN ORDER VOLUME IN $$ SPENT MONTHLY

200% 400% 500%

VISIT OECONNECTION.COM/LMPP FOR MORE INFORMATION




