MBUSA CollisionLink and RepairLink Shop Incentive Program Terms and Conditions
Overview

MBUSA is pleased to announce the summer incentive program for CollisionLink and RepairLink
customers. Starting July 1, 2017, customers submitting transactions to participating Mercedes-Benz Dealers
will be able to earn invoice credits of up to $600. Registered shops submitting ten (10) CollisionLink
transactions in the same calendar month will qualify for a $150 invoice credit. Registered shops submitting
five (5) RepairLink transactions in the same calendar month will qualify for a $50 invoice credit. The
incentive will run for the months of July, August and September.

Shops and Transactions must meet qualifying criteria and dealers are responsible for issuing the invoice
credit through a subsequent CollisionLink or RepairLink transaction.

Terms and Conditions

General Terms & Conditions

Participating dealers, shops and employees are responsible for complying with all Terms & Conditions and
Official Rules of the Promotion below.

Failure to follow program Terms & Conditions or Official Rules, or misrepresentation of any information
provided to OEConnection or MBUSA will result in termination of eligibility for and participation in
Promotion and forfeiture of all rewards earned.

For shops to enroll

Simply:

» Log in to www.collisionlinkshop.com or www.repairlinkshop.com
* Click on the Support Center
» Click on the Mercedes-Benz incentive banner to enroll

Shops can also create a user ID at these websites
Shops must agree to the Terms and Conditions set out on this page in order to participate.

The date that this process is completed will be known as the shop registration date, is determined by, and
only by, MBUSA.

Shop Rules

A Registered Shop is defined as a repair facility enrolled in CollisionLink or RepairLink with an assigned
and unique OEC ID registered to an individual business address and enrolled in the incentive program.

The incentive will run for 3 months — July-September 2017. Transactions will only qualify when submitted
after the shop registration date. Transactions submitted before the shop registration date will not qualify.

Shops can participate in both the CollisionLink and RepairLink incentive.

To collect the incentive, the Registered Shop must submit a CollisionLink or RepairLink transaction
between the 10™ of the proceeding calendar month. All incentive transactions must be received before
November 31, 2017 in order to receive the incentive reward.


http://www.collisionlinkshop.com/
http://www.repairlinkshop.com/

Where a Registered Shop submits transactions to multiple dealers, the dealer which receives the highest
number of transactions from the shop will be counted and transactions to other dealers will not qualify for
any incentive.

Transactions will only qualify when submitted to a participating Dealer. A list of participating dealers can
found in the support center in Collisionlinkshop.com or Repairlinkshop.com

The dealer receiving the orders is responsible for issuing the credits and is required to issue the invoice
credit on a CollisionLink/RepairLink transaction. MBUSA is not responsible for reimbursing any
qualifying shops.

The maximum invoice credit an individual shop can receive under the terms of this incentive is $600.
All decisions made by MBUSA are final.

CollisionLink Shop Rules

In order to earn an invoice credit of $150, a Registered Shop will have to submit ten (10) CollisionLink
transactions in one calendar month to a participating Mercedes-Benz Dealer. This can be done in the months
of July, August and September 2017.

A list of participating dealers can be found in the OEC Support Center

In order to participate, the shops must register through the OEC portal from June 15, 2017 through August
31, 2017.

To qualify, each CollisionLink transaction must include at least one Non-OE part.

Shops must purchase at least one converted part each calendar month. A converted part is a part that is
originally written as Non-OE, but then an OEM part is purchased in its place.

In order to collect the invoice credit, the shop must submit a CollisionLink transaction after the 15™ of the
qualifying month of the incentive month. All incentive transactions must be received before November 31,
2017 in order to receive the incentive rewards.

RepairLink Shop Rules

In order to earn an invoice credit of $50, a Registered Shop will have to submit five (5) online orders
through Repairlink to a participating Mercedes-Benz dealer in one calendar month. The incentive will run
for the months of July-September 2017.

A list of participating dealers can be found in the OEC Support Center.

In order to participate in this incentive, Registered Shops must register through the OEC portal between the
dates of June 16, 2017-August 31, 2017.

To qualify, each RepairLink transaction must total over $50.
Registered Shops must purchase at least five (5) different parts numbers in the month to qualify.

In order to collect the invoice credit, the Registered Shop must submit a RepairLink transaction after the
15" of the qualifying month of the incentive month. All incentive transactions must be received before
November 31, 2017 in order to receive incentive rewards.



