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What Digitalisation Means 
for Patient Experience

Most of the public are now comfortable using technology to make their lives easier, and with 
McKinsey stating that ‘the time has come for healthcare systems, payors, and providers to go “all in” 
on their digital strategies’, let’s explore how digital tech can improve the patient experience. 

minutes20 [4]

= the average time 
patients spend in 
waiting rooms.

Speed up perceived wait 
times with digital displays

in1 5 [9]

people have used a 
health tracker.

Practitioners should consider 
how to incorporate these 
devices in treatment plans

%25 [7]

reduction in 
appointments by 
engaging online.

Connect with patients on 
social media platforms like 
Facebook groups

%95 [3]

of GPs now offer 
online appointment 
booking.

This greatly alleviates patient 
stress and eases pressure on staff

billion£2 [6]

Digital healthcare technology is 
predicted to save the NHS up to

per year

%93
of people find digital 
self-check-in systems 
easy to use.

[1]

No need for staff to feel guilty about 
focussing on more pressing tasks 3 4/ [10]

of patients would 
like to use digital 
healthcare services.

But only if these services 
meet their needs

%85 [5]

of patients own a 
smartphone.

It’s never been easier to check 
in with patients while they’re 
away from the practice

%29 [2]

more time face to face 
with patients thanks to 
healthcare digitalisation

Time spent doing paperwork 
can also be reduced by 60%
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%45 [8]

of patients are willing 
to be treated virtually 
for acute symptoms.

Diverting minor issues away 
from your surgery lets you focus 
on treating serious cases


