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Who is this eBook for? 

•  Travel marketers who want  
   to stay ahead of the curve  
    with Facebook ads. 

•  Agencies that work with  
    travel brands and DMOs  
    to develop digital ads. 

•  Destination marketers at   
    State-level DMOs who want  
    to  understand what their     
   peers are doing.

If you’ve ever wondered what sort of Facebook ads other DMOs  
are running, we’re happy to tell you this: we’ve done the research,  
we’ve done the analysis, and we’re presenting all our findings to you  
in this eBook! 

In the first week of July 2018, we used Facebook’s Ad Transparency Tool 
to find all the active Facebook ads each State DMO was running during 
that time. From our research, we were able to extract patterns and 
trends, to pull insights into how DMOs are using this digital ad channel.

Browse through the ads your own State DMO is serving up, and get a 
better understanding of your peers are serving up ads. See on average 
how any DMOs are using user-generated content how many use video, 
what calls-to-action are most popular, and more. 

Whether you’re looking for new ways to use Facebook ads, or just want 
to stay informed with how the rest of the industry is approaching this 
channel, we hope this collection of ad campaigns and insights will help 
you think outside-the-box to get those travelers clicking on Facebook!

Enjoy the read.  

How are State DMOs using 
Facebook ads to attract  
travelers? 

CrowdRiff

Elizabeth Ching
Content Marketing Manager 
CrowdRiff



Snapshot of ads  
types and formats
First, let’s take a quick look at the different types of ads  
you can create with Facebook, and how they differ. 

CrowdRiff
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This is by far the most popular Facebook ad type travel brands are  
using. The single image ad is just that - your message coupled with  
an image below.  
 
•  A great place to put the spotlight on a photo that your own locals  
   or existing travelers have taken in your destination. 
 
• Most organizations put calls-to-action onto their images. 

500+ Tourism Facebook Ads from State DMOs

Single Image

Ad types and formats

CrowdRiff 5
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Video ads are great for capturing short bursts of attention, and if you 
have something that is better conveyed with motion.   

•  Best used for content that can be conveyed without sound, like  
   food or action activity videos (versus videos featuring a host talking  
   to the camera).
 
•  Captions are recommended as most people view videos in their  
    feed without sound.
 
•  On mobile, Facebook recommends keeping videos 15 seconds or less.
 
•  Keep frames moving fast, so you can keep someone’s attention  
   longer by showing them more in less time.

Video

Ad types and formats
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If you need to show multiple items at once, carousel ads are your  
best bet. Showcase up to 10 images or videos, allowing your audience 
to swipe and browse through.   

•  You can choose to have Facebook optimize the order of your visuals,  
   based on engagement.
 
•  Some DMOs break up a panorama image into multiple squares.
 
•  Most DMOs make their last image in their carousel a CTA.

Carousel

Ad types and formats

CrowdRiff 7
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Don’t have time to put a video together? Upload 3 to 10 images and 
Facebook will create a looping video together in slideshow format.  

•  If you want to recreate the effect of a video ad without the work,  
    this is your best bet.
 
•  Upload pictures with captions, and you can recreate the typical  
    video experience people get on Facebook.

Slideshow

Ad types and formats

CrowdRiff 8
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Optimized for mobile, Canvas ads create a full-screen interactive 
ad experience for your audience. Within a Canvas ad, you can stitch 
together a variety of videos, photos, and add links and CTAs in multiple 
places. Viewers navigate through your ad by swiping up, down, left 
and/or right.  

•  Canvas ads are perfect for showcasing those places that are “best    
    experienced in person,” like sweeping views at the top of a mountain,  
    or to take someone directly to your best ski slopes.
 
•  Load time is near instant. 
 
•  Facebook offers ready-to-use templates. 

Canvas

Ad types and formats

1

Create a canvas ad with images  
by selecting the “Full Experience”.

2
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Dynamic Ads for Travel  
Dynamic Ads for Travel is Facebook’s native solution for retargeting, 
where much of the targeting is automated, and set-up is minimum.

You upload a catalog of your products and offerings, create a template 
for your ads, and Facebook will dynamically insert images and details 
from the catalog to travelers, based on their actions: 

Travel-specific  
Facebook ad products

Ad types and formats

Search

View Content

Initiate Checkout

When someone has made a travel-related search.

When someone has viewed details  
of a specific travel entity, e.g. a hotel.

When someone has begun the booking process.

When someone has completed their travel booking.Purchase

CrowdRiff 10
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Trip Consideration  
Trip Consideration targets travelers… before 
they’ve even decided where they want to travel. 
For example, these will target Facebook users who 
browse several travel sites but only don’t go any 
further than the homepage.

It targets travelers the stage before Dynamic Ads  
for Travel comes into play.  

That means the biggest advantage of Trip 
Consideration is getting to be the first destination 
on someone’s mind. While a traveler is still deciding 
where to go, you can serve them an ad with an offer 
they can’t pass up, and solidify your place as their 
next vacation spot. 

Ad types and formats

UPPER FUNNEL Has intent to travel but no clear  
destination intent.

“GO SOMEWHERE WARM & CHEAP.”

MID FUNNEL

LOWER FUNNEL

DAT Retargeting

DAT for Broad Audiences

Trip Consideration

User has been to a website and or app.

“BEACH RESORTS IN NUSA DUA.”

User has known destination intent  
but has not been to a website.

“BALI DESTINATION”

CrowdRiff



Analysis: How are State  
 DMOs using Facebook Ads?
We looked at over 500+ State DMO Facebook ads to bring you these 
insights. Here are the trends and patterns we found as to how State 
DMOs are using Facebook ads to speak to travelers. 

CrowdRiff
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How State DMOs use Facebook Ads

Analysis: How are State  
 DMOs using Facebook Ads?

How many countries are  
State DMOs targeting?

What ad formats are 
State DMOs using? 

How many State  
DMO ads use UGC? 

Most targetted just one country– the most 
common country being the United States, 
followed by Canada.

1 Country 2 Countries 3 Countries

Professional 

UGC 

Mixed

Single Image 

Video 

Carousel

Single image ads were by far the 
most common type of Facebook ad.

Professional imagery is still by and  
large the go-to choice for State DMOs.

10%

4%

1%

86%

11%

22%

67%

94%

5%
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Analysis: How are State  
 DMOs using Facebook Ads?

How State DMOs use Facebook Ads

What CTAs were most common?

Website Link 

No CTA 

"Like" Facebook page 

Most ads drove towards website content.  
Closely following were ads that did not include 
CTAs and were primarily for brand awareness.

1%
3%

4%

CrowdRiff

77%

15%
Newsletter sign-up 

Other

Which themes for visuals 
were the most popular?

0 75 225150 300

41%

34%

11%

7%

3%

2%

2%

Landscapes 

Outdoor Activity 

Other 

Food 

Family/Friends 

Arts/Culture 

Landmarks/Attractions

Number of ads
14
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How State DMOs use Facebook Ads

Of the State DMOs that have 
active ads, the average 
number of active ads is 20.

18 State DMOs were running zero 
Facebook ads at the time of our 
study (first week of July 2018).

No State DMOs were serving ads 
that mentioned a deal or offer.

20

2/3 
ad visuals  
feature people.

CrowdRiff 15



5 noteworthy Facebook 
ad campaigns
Of the hundreds of ads we looked through, there were a couple  
we wanted to shine a spotlight on. Read on to see!

CrowdRiff
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At first glance, these don’t look like DMO State 
Facebook ads – so why was this showing up  
under the ads section of Tennessee Vacation’s 
Facebook page?

British Airways recently launched a new direct 
flight from London to Tennessee, and so the State 
of Tennessee wanted to get on the radar of British 
travelers. Instead of directly serving them ads, 
however, they partnered with well-known travel 
bloggers: Hand Luggage Only. 

Tennessee Vacation

5 noteworthy Facebook ad campaigns

This ad campaign is an example of a soft, top-of-the-
funnel educational approach, which uses paid media 
to reach an audience in a way that doesn’t seem 
like an ad. It introduces their destination to their 
target audience, and gets them to start thinking of 
Tennessee as an attractive travel destination.
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Even though carousel ads were designed for showing off multiple 
different pictures, Visit PA used some out-of-the-box thinking in  
order to encourage more engagement and more clicks.

Instead of uploading a series of pictures, Visit PA cropped one 
panoramic photo into separate sections. The idea is that someone  
who sees the ad only catches a part of the picture, sees that there’s 
more, and is more compelled to click right to see the whole thing. 

What’s more, they added text that connects the length of the whole 
image. So in addition to the feeling of only catching part of an image, 
the ad viewer also feels like they’re reading half a word. 

Very clever and creative use of carousel ads!

Visit PA

5 noteworthy Facebook ad campaigns
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For those unfamiliar with the man in the picture, 
Josh Duhamel is a well-known American actor, who 
has starred in movies such as Transformers, Life as 
We Know It, and TV shows like All My Children.

For many in Canada and the USA (where the ad is 
being shown), seeing Josh Duhamel’s face show 
up on their newsfeed is enough to make someone 
pause and take notice. The video then flashes 
through scenes of Josh fishing, dancing, biking 

Travel North Dakota 

5 noteworthy Facebook ad campaigns

and having an all-around good time in his home 
State. And of course, being an auto-playing in-feed 
video, it’s closed captioned so that people can  
watch without sound. 

Celebrities and stars like Josh Duhamel have huge 
fan bases. And many people may not have known  
he was originally from the State of North Dakota. 
This was a great way to leverage Josh’s popularity 
and connection to the State.
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Texas Tourism has created a carousel ad that features multiple square 
videos, covering a variety of topics including arts, food, adventure,  
and live music.

What’s makes it stand out is that instead of just using thumbnails taken 
from the video content itself, they’ve designed custom thumbnails for 
each topic. That means that even though the videos are all different 
and touch a range of topics, when the ad first pops into your newsfeed, 
all the imagery has a similar look.

Texas Tourism

5 noteworthy Facebook ad campaigns

These graphic fade 
into video when they 
start playing.
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If there’s one type of video people love on Facebook, it’s food videos. 

While typically DMOs tend to showcase popular dishes from their best 
restaurants in food-themed campaigns, what Discover South Carolina 
does is a little different. They’re featuring recipes for staple South 
Carolinian dishes in their ads. 

The ad creative is made up of 5-15 second videos, with of close-ups on 
vibrant ingredients as they’re chopped, tossed, and transformed into 
a local dish. The videos feel very cinematic, as many shots are in slow 
motion, yet scenes switch quickly, so as to not lose a viewer’s attention. 

The call-to-action then leads to the recipe on Discover South Carolina’s 
website, as well as the full video. 

South Carolina

5 noteworthy Facebook ad campaigns



Facebook ad examples 
from State DMOs
During the first week of July 2018, using Facebook’s Ad Transparency 
tool, we looked through all 50 State DMO Facebook pages. In total,  
32 State DMOs were running active ads – here are all of them!

(We’ve also chosen to include the Instagram Stories ads that the States  
are running in this section as well, as the platforms are interconnected.) 

CrowdRiff
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Arizona 

Alabama

California 

Colorado 

Connecticut 

Delaware 

Hawaii 

Idaho   

Indiana 

Louisiana 

Michigan  

Mississippi 

Missouri  

Nebraska 

Nevada 

New Hampshire 

New Jersey 

24

30

31

32

33

35

36

45

54

59

60

72

73

75

78

83

91

New Mexico 

New York  

North Dakota 

Ohio 

Pennsylvania 

South Carolina 

South Dakota 

Tennessee 

Texas 

Utah 

Vermont 

Virginia  

West Virginia 

Wisconsin 

Wyoming

Jump to any State
92

134

153

158

162

166

173

174

176

197

217

219

221

223

228

Facebook ad examples
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Alabama Tourism Department

These examples are the active ads from Alabama Travel captured on July 27th, 2018.
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Better Facebook ads using CrowdRiff

Choosing your imagery 

Editing

Publishing the ad

Final product

1

2

43

There are a number of custom features and workflows in 
CrowdRiff that were designed to help travel marketers find  
and deploy the best images for ads – from start to finish.
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1
Let’s say bird-watching season is approaching, and you’re looking 
for some compelling shots of regional birds use in your Facebook ad 
campaign.

But you have hundreds of bird photos in your collection, thanks to the 
avid bird-watching community’s enthusiasm towards sharing photos. 
How do you know which ones are going to perform the best in an ad?

In CrowdRiff, it’s as simple as a click. CrowdRiff’s Smart Curation 
feature surfaces your most compelling content, as graded with 
our AI technology, to narrow down your choices with content 
recommendations.

Easily surface the best  
visuals for your ad creative 

Better Facebook ads using CrowdRiff

CHOOSING YOUR IMAGERY

CrowdRiff

Click to turn  
on CrowdRiff's  
Smart Curation!

https://crowdriff.com/blog/smart-curation-AI
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2
CrowdRiff tracks engagement metrics for every photo or video that  
you feature in an image gallery on your website. You can see how  
many views v.s. clicks each asset gets, to understand which images 
travelers gravitate towards — and therefore find your best bets for  
your Facebook ad creative.

So the next time you’re trying to find the best photo to promote  
your destination’s budding brunch scene, you can simply check  
your Restaurants gallery in CrowdRiff and see which breakfast plate  
proved to be the most clickworthy.

Find your top-performing 
visuals and repurpose  
them in your ads

Better Facebook ads using CrowdRiff

CrowdRiff

CHOOSING YOUR IMAGERY

This one! 
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Perhaps you’re making a big push this year to target travelers from, 
say, California. You want to know what kind of visuals speak to this 
demographic, so you can find the imagery that’ll get them clicking 
through on your Facebook ads.

Because of CrowdRiff’s integration with Google Analytics, all this 
information is at your fingertips.

You can see which of your website galleries Californian web visitors  
are visiting the most, which ones they’re spending the most time on, 
and even which ones have the most impact on whether or not they 
request a visitor guide.

You might find that your Californian visitors prefer browsing pictures 
of your outdoors themed galleries the most. With that insight in mind, 
you can choose more photos of your national parks or forests when 
creating your Facebook ads.

Better Facebook ads using CrowdRiff

CrowdRiff

3Pinpoint imagery that  
resonates with travelers  
in your target markets

CHOOSING YOUR IMAGERY
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4
If you’re marketing to people in Korea, imagine if you 
could show Facebook ads that showed actual Korean 
travelers having a blast in your destination. Imagine if  
you could do the same for any nationality.

Since CrowdRiff brings in all the content your locals and 
visitors are sharing in your destination, you’re going to 
have a library of visuals at your fingertips that directly 
represents your audience. Using CrowdRiff allows you  
to get a more diverse range of imagery.

Source imagery that  
showcases travelers  
from every demographic

We do marketing in a lot 
of specific countries with 
Destination Canada and our 
partners in [other] countries. 
Being able to give them [visuals] 
that specifically showcase people 
that have visited from those 
countries, being able to break 
that barrier, is invaluable.”

— Chelsey Harasym,  
     Social Media Coordinator,   
     Hornblower Niagara Cruises

“

Better Facebook ads using CrowdRiff

CrowdRiff

CHOOSING YOUR IMAGERY
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Let’s say you’re running a beach-themed carousel ad 
campaign and you’ve found the perfect image that will 
anchor your ad. With a click of a button, CrowdRiff will 
find you additional photos similar to the one you chose, 
so you can run the campaign with a variety of photos 
that are thematically consistent.

Better Facebook ads using CrowdRiff

CrowdRiff

5Source a cohesive set  
of campaign visuals  
in one click

CHOOSING YOUR IMAGERY
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It can be a real pain to resize and prepare photos for 
the different ad formats available on Facebook and 
Instagram. However, in CrowdRiff, when you find the 
photo you want, without having to leave the platform, 
you can crop your photos into custom preset formats 
in addition to any custom size you choose.

Custom presets include: 

•  Facebook profile picture
•  Facebook ad
•  Facebook post
•  Facebook cover photo
•  Facebook carousel ad
•  Instagram Stories
•  Instagram post
•  Instagram carousel

Better Facebook ads using CrowdRiff

CrowdRiff

6Easily crop photos  
for Facebook and  
Instagram formats

EDITING
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Often, an image needs an additional element to make it ad-ready.  
It could be your brand’s tagline or an important call-to-action. Again 
without even having to leave CrowdRiff, our simple interface makes  
it easy to add text, size it to the right dimensions and style it to fit  
your brand guidelines.

Better Facebook ads using CrowdRiff

CrowdRiff

7Add campaign slogans, 
hashtags, and messaging  
to your images

EDITING
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Any image you have rights to in CrowdRiff can added into your 
Facebook Ads Manager in seconds – without the hassle of downloading 
and re-uploading. Easily drag and drop photos and video creative 
directly from CrowdRiff into your Facebook Ads Manager using 
CrowdRiff’s Sidekick Chrome extension.

Better Facebook ads using CrowdRiff

8Drag and drop any  
visual straight into  
Facebook Ads Manager

PUBLISHING THE AD
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Better Facebook ads using CrowdRiff

The final product!  🎉

CrowdRiff

CrowdRiff makes it easy to choose the best visual and 
prepare it straight in the platform, to cut down the time 
and effort it takes to produce a great Facebook ad.
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CrowdRiff created a simple 
way for us to integrate user-
generated content into a 
variety of verticals. We now 
use the platform to support 
the visual content we use 
for our print and digital 
advertisements, social media 
posts, collateral and more.”

— Rich Basen, Sr. VP of Marketing  
     and Leisure Sales at Discover  
     The Palm Beaches

“

Background 
 
Discover The Palm Beaches is the official tourism 
marketing corporation for The Palm Beaches, Florida.  
In order to target millennial travelers, the DMO decided  
to refresh its approach to their marketing materials,  
and so it turned to user-generated content, sourced  
and deployed through CrowdRiff.

Discover The Palm Beaches 
CASE STUDY

Today, all their active Facebook ads feature  
UGC imagery sourced from CrowdRiff.

51% 35% 23%
increase in display 
ad acquisitions

increase in  
web conversions

increase in overnight  
visits, when compared  
to non-UGC campaigns

The UGC-powered campaign resulted in:

Increasing web conversions, ad effectiveness,  
and heads in beds by using CrowdRiff

Case Study: Discover The Palm Beaches

Key Benefits 
 
•  Getting rights to authentic imagery to use in ads  
   in order to connect with a millennial audience.
•  Increasing ad engagement ads from travelers.
•  Aligning internal teams by centralizing different  
   workflows to one platform. 
 

500+ Tourism Facebook Ads from State DMOs
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CrowdRiff is an AI-powered visual content marketing platform that enables 
marketers to discover and deliver top-performing visuals across every channel, 
including website, social media, print materials and, of course, digital ads. 

CrowdRiff can help you:  
 •  Pinpoint the most engaging visuals to use in your ad creative 

•  Reduce the number of steps it takes from finding the perfect visual to using it 

•  Increase click-through rates on Facebook ads by 3x

Jump on a product tour with one of our product experts, and we’ll show  
you why over 400 brands in travel and tourism love CrowdRiff.

Increase the  
effectiveness of  
your Facebook ads 
with CrowdRiff. 

Book your product tour

CrowdRiff is       by 400+ travel and tourism brands.

https://go.crowdriff.com/request-a-crowdriff-demo-ugc-and-visual-marketing
https://go.crowdriff.com/request-a-crowdriff-demo-ugc-and-visual-marketing
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