
Returns
Optimization 101
Episode 2: Designing Success



What is Returns
Optimization?
Continuous improvement
strategies that use Returns Data
to enhance the shopper
experience, improve operational
efficiency, and grow profits.



Returns Optimization
Starts with Good Data:

Specific
Consistent
Actionable
Comprehensive
Unique
Simple



Product Naming
Structure

Specific
Actionable
Consistent

Actionability of data is heavily reliant on
the quality of product naming
conventions



Sample Naming
Structure
Actionability of data is heavily reliant on
the quality of product naming
conventions



Establishing
Return Reasons

Specific
Comprehensive
Unique
Actionable
Simple

The quality of your return reasons will
dramatically influence your ability to learn
from returns



Sample
Return Reasons
The quality of your return reasons will
dramatically influence your ability to learn
from returns



Key Takeaways

The quality of your ecommerce data will
dramatically influence your ability to learn
from sales and returns

Specific
Consistent
Actionable
Comprehensive
Unique
Simple



Related Resources

10 Ways To Improve Your
Returns Process

https://www.returnlogic.com/blog/10-ways-to-improve-your-returns-process


Returns optimization begins here.


