
Webinar program management servicesservices

Crawford Group is here to help. For over 15 years, 
we’ve successfully managed webinar programs for 
enterprises across a wide range of industries. 
Whether you’re simply looking for technical 
production assistance or you need start-to-finish 
program management - from demand generation 
all the way through post-event reporting - we take 
care of the details so you can stay focused on your 
day-to-day responsibilities.

Whether you want to engage customers with                
a product launch event, provide on-demand training 
to reseller partners, or bring together employees 
around the world for a company meeting, webinars 
offer an efficient and cost-effective way to 
communicate with a large number of people. Still, 
managing webinar logistics and production can be   
a challenge. Your team may not have the time, 
bandwidth, and/or expertise to produce webinars 
that enhance your brand and deliver the necessary 
return on investment.

Full range of services.
We produce all types of webinars - from live to on-demand, video to virtual conference - and our services 
span pre-event, production, and post-event management. We can also help you develop webinar 
programs, either by providing an expert to integrate into your team or by taking on your entire webinar 
function. Just choose the level of support that’s right for you and we’ll get started:

• Program management

• Traffic management

• Session kickof

• Setup

• Calendar requests

• Rehearsal management

• Live event

• Post event

• Basic reporting

• MP4 recording

• Program management

• Traffic management

• Session kickof

• Setup

• Calendar requests

• Rehearsal management

• Live event

• Post event

• Basic reporting

• Invitations

• Registration 

• Demand generation
   (lead report)

• MP4 recording

• Program management

• Traffic management

• Session kickof

• Setup

• Calendar requests

• Rehearsal management

• Live event

• Post event

• Custom visual reporting

• Registration

• Demand generation

• Video editing

Why partner with Crawford Group?

STANDARD ENHANCED CUSTOM



When your staff is stretched thin, lacking a specific 
expertise, or struggling to fill a key position, call on us.

Crawford Group
910 Campisi Way Suite 2D
Campbell, CA 95008-2340

O: 408.343.0200
F: 408.343.0900

We’d love to partner with you to build out your 
webinar programs and start racking 
up results. 

Contact us at   webinars@crawfordgroup.com 

to discuss your company’s unique needs.

Get in touch

Fast setup
We have the experienced personnel in place to 
get your program up and running quickly. We 
begin with an evaluation and build out a best 
practice that’s right for your business.

Your choice of platform
Because we’re platform-agnostic, we can use your 
existing technology investment. We work with 
industry-leading webinar platforms like Adobe 
Connect, On24, GoToMeeting, and WebEx to 
produce a high-quality event.

Trusted brand
A leading managed marketing services agency 
based in Silicon Valley, Crawford Group 
delivers marketing and event expertise, people, 
and delivery so your organization can perform 
at its peak - and you can sleep at night. We 
manage hundreds of webinars each year for 
dozens of enterprise clients.

Proud to work with these 
exceptional companies:

Immerse 2016: The Adobe Experience Manager virtual developer conference
Crawford Group managed this webinar series, which included 75 live sessions over the course of a week and 
across three time zones. Our work included identity design, audience acquisition, promotion, live event 
production, and post-event follow-up.

Program spotlight


