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Take Aways

. Review 2018 new features
. Hopefully spark some ideas for the Focus
Group discussions at the end of the day

Terri: In this presentation we will be reviewing all of the new features that got rolled out this year.

Thomas: Hopefully, this sparks some ideas for the Focus Group discussions at the end of the
day.



Tooltip on Nstep Filter Buckets

Click a Filter Bucket to add to the Scenario Expression Drag Scenario Elements to move their position, or drag over the trash can to remove.

( ) AND OR

Search

> Item Name = Bacon Burger m m -
F1F
> ﬁ Daypart = DINNER

Terri: This is a screenshot of Step 3 of an Nstep (which is the Scenerario expression)
THe user just dragged the filter buckets over to the expression.

This is how the expression looked like before.



Tooltip on Nstep Filter Buckets

Click a Filter Bucket to add to the Scenario Expression Drag Scenario Elements to move their position, or drag over the trash can to remove.
Filter Buckets Scenario Expression
(
Search (

> Item Name = Bacon Burger

> ﬁ Daypart = DINNER

Terri: As you can see in the scenerio expression it is F2F and F1F.
As you can see this can be confusing if you didn’t look to the left to remind yourself what each
filter bucket was



Tooltip on Nstep Filter Buckets

1= %1 Click a Filter Bucket to add to the Scenario Expression Drag Scenario Elements to move their position, or dra
- ( ) AND OR
Search
"
>3 Item Name = Bacon Burger
f—  F2r | ano | For |
> gg,‘ Daypart = DINNER

. Requested from MCON
. Enhances the user workflow

Thomas - This is what it looks like now. With a tool tip that helps you see what the filter bucket is
What is a tool tip?

Our initial design, the idea was to keep the badges in the expression window brief. The definition
of them is on the left hand side, but as expressions grew longer and more complex it became
more difficult for users to look back and forth and keep straight what they were creating. This
gives them a quick reference without looking away.



Export File Name Update

Before

¢118r8034au12076un12076d20180502-090956AM_id1853.xlIsx

After

User Number Date Unique Identifier

Daily_Sales Report-au 12076“r8034—‘d 20180502‘—090956AM_id 1853.xlsx

Report Number Time

Name of Report

. Requested from MCON
MIRUS

Terri - Before, the file name of an export was a long string letters and numbers. Clients found this
to be confusing since they did not know how to read the long string.

After the export file name update, we added the report title to the first part of the long string.

You can see that the name still includes the user number, the report number and the date and
time this export was executed.



Export File Name Update

Name . Type Size
") Happy_Hour_Analysis-au10983r8329-d20180902-085203AM_id9268.pdf ~ Adobe Acrobat D... 11 KB
"V Happy_Hour_Analysis-au10983r8329-d20180904-135203PM_id9268.pdf ~ Adobe Acrobat D... 11 KB
Name : Type Size
™). Happy_Hour_Analysis-au10983r8329d20180902-085203AM_id9268.pdf | Adobe Acrobat D... 11 KB
"\ Happy_Hour_Analysis-au10983r8329-d20180904-135203PM_id9268.pdf ~ Adobe Acrobat D... 11 KB

. Useful when you have multiple files of the same

report
- Example: one was run on 09/02 and one on 09/04

Thomas - The date and time is useful when you have multiple files of the same report.

Example, the one in red here was from 09/02 whereas the other one was from 09/04



Show Selected Users on Alerts

== -
T T |

% Schedule: | paiyg:30am v

EveryDayat | g | | 39 AM v CST(CDT v | ¥ Enabled

Deliver: ® aays © Only with Data

Show Selected Users and Groups @

I

Rest 10133 @ - Corporate FP&A

Rest 1020 @ Pilot Market Leader

Rest 10306 © Zone Director & Ed

Rest 1031 @ Marketing

Rest 1042 @ Market Leader/ZDO/Pete

Rest 1060 @ People Services

Rest 1061 @ Ampler Franchisee

Rest 1081 @ ¥ Mobile

Rest 1101 @ X MIRUS Test Group c

Terri - We also rolled out “show selected users on Alerts”

This is what the alert schedule looked like before.

The only way to see who this alert was going out to was to scroll down until you saw a check
more next to the person’s name.

You would also have to do this with the User GRoup. You would have to scroll to see which user
group was selected.

Thomas - visually, a user could come to this screen and believe they haven’t checked anyone to
receive this alert. we wanted to provide a quick way to see all the selected recipients of the alert.



Show Selected Users on Alerts

T

= ———

x Schedule ‘ Daily 9:30 am 2|

EveryDayat | g ": 0 .3‘ AM vi CST(CDT v | @ Enabled
Deliver: @ miaglowith Data

‘ Q Search Users ‘ Q Search Groups ‘

3

zSonia Mirus © ¥ Mobile
¥ TerriPham @
v

¥ zTraci Shumaker Mirus @

. Enhancing user workflow

. Requested from MCON
MIRUS

Thomas - So now, if you select “Show selected users and GRoups” you will see this alert goes to
3 people.



History Widget: Removal of Tab

B Promo Grouping ® > [ Cash Over (Short) @ ), 5§ Salesposted? @ ), B NetSalesbyType ® ) [ whatstorewas adjusted @ ) B3 NewReport9577 © ) B

Remove history item

B3 Promo Grouping ® Cash Over (Short) ® -

Terri - History Widget. If you never noticed, on the bottom of Mirus you will find the History
widget...set up

Thomas - Currently there’s a maximum number of 10 tabs, but this allows the user to remove tabs
if they will not be used.



Chart Drilling

80000

60000

42.368.14

40000

Gross Sales

25,527.30
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20000

@ Gross sales

[
n‘;"lnus

Terri - Explain this repoort looks at Gross sales detailed out b the areas of North, South, and
West.
Exaplin drilling in a report

Thomas - Chart drilling will work similarly to report drilling on the grid.



Chart Drilling

80000

60000

42,368.14

40000

Gross Sales

25,527.30

20000

Store Name

Drill Down Area Supervisor Last Name
| - s> saes

North

[
::M.Rus

Thomas - clicking on the data point will allow the user to drill from one dimension to another.

In this example the user clicks on the dimension value “north” and drills down to store name



Chart Drilling

10000

5.039.06 5.206.73

4.247.11 4,514.12

“lilntitlinlilii
g@fﬁ@gyﬁﬁywyfggfy

@ Gross Sales

Thomas - The results will return in a chart with the same chart type.

Terri: Tomorrow there is a training on how to Jazz up reports and Delyth will go into more detail
about Chart drilling



Hide and show columns

Utiliti
Time Selection = Previous Day (09/12/2018 s

Edit

Flip to Grid/Chart
- - Refresh
Print
Send as an Email b
Sparkines b
Report Description b

Totals »

Show/Hide Columns »

Show/Hide Columns

Coltann “

Store Name
Gross Sales

Discounts

E 00O

Check Count

Deletes After Payment

B E

Deletes Before Payment

Qty Sold

5]

Terri - setup

Thomas - This is a temporary change that allows a user to remove columns from view. This can
simplify what the user is looking at without permanently changing the report.



Hide and Show Columns

SHow and Hide Columns %%
Time Selection = Previous Day (09/12/2018 to 09/12/2018)

Store Name Gross Sales Discounts Qty Sold
92nd & Gessner 4,155.37 (5.96) 3.041
Airline 4,246.02 0.00 2,937
Annco 3,965.56 (32.64) 2,593
Aurora Ave S 3.616.49 (55.30) 2672

SHow and Hide Columns ¥

‘ Time Selection = Previous Day (09/12/2018 to 09/12/2018)

Deletes After Deletes Before

Store Name Gross Sales Discounts Check Count Payment Payment Qty Sold
92nd & Gessner 4,155.37 (5.96) 492 49.52 571.45 3.041
Airline 4,246.02 0.00 532 2235 525.58 2,937
Annco 3,965.56 (32.64) 507 36.61 305.19 2,593
Aurora Ave S 3,616.49 (55.30) 457 91.21 459.70 2,672

Thomas - When the report is refreshed it will go back to the previous state.

Terri: Please remember that this is temporary. If you hide the columns, and then leave the report
(let’s say to go to the report list) and come back, the report will return to normal (all columns
shown)



Removing Multiple Total Lines

Grand Total Row EI Delete Selected Totals
DI T

Grand Total Row Total S De
Daypart %Daypart% Total i De
Store Name %Store Name% Total Gy De

. Enhancing user work flow
MIRUS

Thomas - This is a simple example of sometimes as a designer you fulfill the need of the screen,
but you miss a better idea.

Account Management came back and asked to change it from one to multiple lines. We had all
the functionality in the feature as it was, so it was just a bit of an update to the screen and it made
it a better experience for the user.

Terri: Those developers, you have to keep them in check sometimes. Just kidding, our clients
made this suggestion.



Report Num Tooltip
m ERE m Welcome, Terri Pham

= £ B ¢ &8 YT E & &

€ Speed of Service: Average Kitchen Time ¥

Average Kitchen

Store Name Times
92nd & Gessner O 441
Airline (& 20.32
Annco . 1.96
Aurora Ave S & 15.88
Rarnidennll =2 170

Terri - setup



Report Num Tooltip
m Reports m Welcome, Terri Pham

Speed of Service: Average Kitchen
Time = &
Report Number: 6377
Owner: Terri Pham

© Speed of Service: Average Kitchen Time ¥

Average Kitchen

Store Name Times
92nd & Gessner O 441
Airline [a 20.32
Annco @ 1.96
Aurora Ave S @ 15.88
Dacndenall = 4 7N

thomas - hovering over the title gives you the report number, the owner, and the title



Report Num Tooltip
MIRUSu | Smart DashBoard™ (MY 0 m Welcome, Terri Pham

Speed of Service: Average Kitchen
Time
Report Number: 6377

Owner: Terri Pham

© Speed of Servive. Average Kitchen Time £

Store Name A"emg:‘:itche“
92nd & Gessner . 441
Airline (& 20.32
Annco . 1.96
Aurora Ave S . 15.88
. Enhancing user work flow MIRUS

Thomas - We have all this metadata about a report behind the scenes in the code and as a
development team we’ve pushed to bring this data to the user.

The more information the user can pull easily from the report, the more useful the report is and
the faster decisions can be made.



N/A on Sorts

Gross Sales

Cost Center

Store Name EAT IN DRIVE THRU CALLIN « TAKE-OUT
Kennerly N/A N/A 222 66 2,892.87
Houston 1.245.01 2,837.46 217.72 390.96
Missouri City 1,180.20 N/A 3140 2,210.85
W Pleasant Ridge 1,449.69 3,886.10 30.84 628.75
Town And Country 818.12 1,823.24 429 116.54
Annco 1,275.59 2,224 87 389 461.21
Airline 1,081.35 257113 N/A 593.54
Aurora Ave S 850.17 2,350.07 N/A 416.25
Barryknoll 903.27 1,837.83 N/A 234.99
S Central 795.26 1,831.26 0.00 440.77
Sam Houston 1,466.32 2,706.78 0.00 488.54

Terri - Before when you sorted on a column that had an N/A, The N/A would get in the way



N/A on Sorts
Gross Sales

Cost Center

Store Name EAT IN DRIVE THRU CALLIN « TAKE-OUT
Kennerly N/A N/A 222 66 2,892.87
Houston 1.245.01 2,837.46 217.72 390.96
Missouri City 1,180.20 N/A 31.40 2,210.85
W Pleasant Ridge 1,449.69 3.886.10 30.84 628.75
Town And Country 818.12 1,823.24 429 116.54
Annco 1,275.59 2,224 87 389 461.21
S Central 795.26 1.831.26 0.00 440.77
Sam Houston 1,466.32 2.706.78 0.00 438.54
Airline 1,081.35 257113 N/A 59354
Aurora Ave S 850.17 2,350.07 N/A 416.25
Barryknoll 903.27 1,837.83 N/A 234.99

MIRUS

Thomas - In this feature we just treat N/A as a 0.
Sorting is so much more complicated than you’d expect, and so much of it, I've learned, is setting
up rules and expectations. This one made a lot of sense though.



Ll
© TRAIN EXAMP £ P @ TRAIN EXAMPLE: OT Ranking by Store £ e
~— O—
-~ OT Labor
OT Labor | TotLabor OT % T Store Name Hrs Tot Labor Hrs OT % Total Hours ~
Store Name Hrs Hrs Hour
‘Georgetown Crossir 31.80 798.23 3.98%
Georgetown Crossir 31.80 798.23 3| B — o = o
Pearland 10.03 s57.18 1 Fishers Landing 618 a7 1.36%
5 92nd & Gessner 6.15 54515 1.13%
Fishers Landing XL 45477 1 L
Annco 573 5887 0s7%
92nd & Gessner 6.15 545.15 1
Sunset a2 sar2r 072%
Annco 573 588.97 o |2 Lusher 383 44478 0.72%
Sunset 318 44478 0 Kennerly 272 421.43 064% L
Main Street 152 846.40 0.18%
Lusher 392 54127 o
Freeport Bivd 045 418.40 0.1%
Kennerly 272 42143 )
Main Street 152 846.40 0
Freeport Bivd 0.45 418.40 0 .
o wom o . Enhancing user work flow
Aurora Ave S 0.05 44532 0
Town And Country 0.00 361.50 0

Terri - setup

Thomas - This feature is especially helpful to users that only have access to our dashboard and
can’t load the report in report view.

Also, it allows faster navigation if user just wants to see the report and go right back to the
dashboard.



Dashboard Lock & Unlock

.
- ‘ a ‘ . Enhancing user work flow
| |
VAL oo EEAEEIREIETEY oo wrman —
= e v < v = 0 SwitchHeaders . scsyonaIDmshbous T
© sasic Report £ . © ADVTR:RE o
Time Selection Previous Week Last Year ot
RIS
Day Gross sales Check Count Avg Check Avg Check Gross sales Check Count
02042018 5867.47 o84 5858 5737 58559 @~ o
0310512018 287247 108 5708 s042 G119 asd
0210612018 5977.15 o84 5900 5813 (s5758) (10
0210372018 800961 953 5640 5719 205261 124, sives
0s04n018 402513 a2 5653 5775 (18972) (18 B
0 j B
@ ADV TRAIN: Double Y Graph ¥ s

© Gross Sales - Tot Labor Hrs

© ADV TRAIN: Double Y Graph 2 £ -~ © piecharzg P
. s20 unkown | BREAKFAST
g suRae;
=1 “ -I | P B B 160 & sae; ‘K -

Terri: This screenshot is of a dashboard. You can find the lock and unlock in the top where the
red circle is.
| also show you what the ICONs look like. Open & Closed padlock

Thomas - when a dashboard is unlocked, the application keeps a lot more in memory in order to
allow the user to move and resize the webparts. This affects the performance of the page.

By locking the dashboard, the user will notice faster response in scrolling and actions on the
page.



Text wrapping

Store Num Comments

2 | order the catering over the phone, the gentlieman stated he was calling the restaurant to ensure they
had enough time to make the order and would call me back if there were any issues. When | arrived

at the restaurant they said they never received the order. They had to scramble and get the order

together as | was having a heart attack as my guests were amiving in 30 minutes. The Glendale

Heights location was very nice and tried to help me but all in all it a total nightmare situation.

36 My order was placed at 6:56 and | didn't get it until 7:20. That's a long time to sit in the drive-thru and
watch car after car after car leave ahead of me. | didn't have a complicated order. 2 dogs - no
mustard, cheese burger - no mustard, large fry, large bowl of chili with cheese on the side, slice of

lemon cake because choc wasn't available, and 2 large diet Cokes. That should not have taken 25

minutes to put together.

40 | waited over 25 minutes before canceling my order. This is ridiculous. Everyone had their orders in
front and behind me. It's as if they forgot, and when | asked. they had no idea. Order number was

181.I'm never coming back. Wasted so much of my time

43 Went to the drive-thru this evening and ordered a Chopped salad and small fries. The chopped salad
is supposed to come with bread. The bag contained the butter for the bread, but was missing the

bread itself. | normally wouldn't care but since | was splitting the order with my wife it was a

disappointment when we got home:

47 placed a carmry out order for two...ordered and paid for one large order of fries and one onion
nng...your employee went over the full order with to confirm it with me but when i arrived home i was

missing the onion rings

54 This is a continuation of a previous submitted complaint. | want to correct the time that | received
Drive thru service on 7/14/18. | was in the drive thru sometime after 10 pm | believe. | had no receipt

with my food. | was missing a sandwich and my chili cheese dog was made incomectly. | spoke to

management about a refund or if | could come another day to get my foed remade. The manager said

that she would submit the complaint and they will send me a 255 qift card. It has been over a month

now and | have received nothing

Thomas - The next couple features we created to allow the users more granular control of the
look and feel of the data

Text wrapping was one of the first features that we pulled the personalization information in a
separate call, not the initial call that gets the report data to display to the user. So it's visually a
simple feature, but it's given us a new avenue to expose more personalizations to the user in the
future.



Alignment for Measures

Store Num Comments

2 | order the catering over the phone, the gentleman stated he was calling the restaurant to ensure they
had enough time to make the order and would call me back if there were any issues. When | arrived
at the restaurant they said they never received the order. They had to scramble and get the order
together as | was having a heart attack as my guests were arriving in 30 minutes. The Glendale
Heights location was very nice and tried to help me but all in all it 2 total nightmare situation

36 My order was placed at 6:56 and | didn't get it until 7:20. That's a long time to sit in the drive-thru and
watch car after car after car leave ahead of me. | didn't have a complicated order. 2 dogs - no
mustard, cheese burger - no mustard, large fry, large bowl of chili with cheese on the side. slice of
lemon cake because choc wasn't available, and 2 large diet Cokes. That should not have taken 25
minutes to put together.

40 | waited over 25 minutes before canceling my order. This is ridiculous. Everyone had their orders in
front and behind me. It's as if they forgot. and when | asked, they had no idea. Order number was
181.I'm never coming back. Wasted so much of my time.

43 Went to the drive-thru this evening and ordered a Chopped salad and small fries. The chopped salad
is supposed to come with bread. The bag contained the butter for the bread, but was missing the
bread itself. | normally wouldn't care but since | was splitting the order with my wife it was a
disappointment when we got home.

47 placed a carry out order for two...ordered and paid for one large order of fries and one onion
ring...your employee went over the full order with to confirm it with me but when i aived home i was
missing the onion rings

54 This is a continuation of a previous submitted complaint. | want to correct the time that | received
Drive thru service on 7/14/18. | was in the drive thru sometime after 10 pm | believe. | had no receipt
with my foed. | was missing a sandwich and my chili cheese dog was made incorrectly. | spoke to
management about a refund or if | could come another day to get my food remade. The manager said
that she would submit the complaint and they will send me a 255 gift card. It has been over a month
now and | have received nothing

Thomas - this feature goes along with text wrapping. once we implemented it, we noticed the text
was all right aligned.

using the same personalization technique we used in text wrapping allowed us to quickly add this
new feature into the application.



Alignment for Measures
© Text wrappin g
on =
MIRUS

Terri: You access this in the report options



Questions?

Terri: Hopefully reviewing all of the new features ignites your creativity. Start thinking about some
ideas and you will be able to share these ideas in the focus groups coming up



