


Best Practices for Site
Administration

Terri Pham Gonzalez



Key Points

» Basic principles of Site Admin

» Best practices utilizing tools:
- Site Admin
- Alert Viewer
- Dimension Maintenance

 Sneak peek at Dimension Maintenance that will
be launching later this year



Why Is This Important?

e Work smart, not hard
e Utilize the tools available




How Do Others Manage Site Admin?

e Some clients consolidate these tasks to the IT
dept

* Most clients consolidate this to handful of
people who are super users



Site Admin: Basic Principles



User Groups

User Groups allows you to quickly group people together

Makes it easier for new hires

Users can be in multiple user groups

Quick way to:

Set permissions to a group of people
Share, send as email, or export reports
Share dashboards

Schedule alerts



User Group Examples
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User Group Example




User Group Example

Trademarked from Marvel and DC comics




Permissions

Permissions for the user and/or user group
There are 3 options:

D No permission assigned — Box is left blank

M Always Allow — Green check

;tf Always Deny — Red X
MIRUS



Permissions

 |f an individual (without
permissions) is in a
user group, they will s [

follow the group's
permissions il v | o

User Group Options for Group: Avengers

Dashboards Repol

* An individual's S o
permissions will always  Seeoamond Ose
tru m p the u Se r g rou p - gg;ss:biﬂ:;:;z Header A



Permissions Example




Permissions Example

-

Save X Cancel

User Options for Login: HULKsmash

General Measure m

The permissions disolaved are soecifically defined for this user ONLY. But remember, this user may have permissions associ
The Hulk is in the following groups:”

Avengers
Dashboards Report Options Report Groups
« Edit Dashboard C1Drill Down [ 1My Reports
[]1Drill Expand [Sales
[[1Send Report As An Email [TLabor?
[[1Report Description [TFinancial
[JAdditional Report Options [1Cost of Sales

[ 1Corporate Worksheets
[MMPerformance Maasures




Permissions Example




Permissions: New User

<




Address Book is Global

* |f you add an email to the address book, it is
global (everyone can see it)

Save X Cancel

User Options for Login: HULKsmash
Your User Options have been updated successfully. The changes will be effective when you next login

O T m

The Hulk

SMASH@avengers.com
Hulk Personal "4

Hulk@avengers.com

T



Security Sets

bt

Saue xCan-:eI

User Options for Login: ‘Aquaman

Security Permissions:

Area in (North)

Day
BilMonth

Daypart
Cost Center
Employee
sEmployee
Check
Tender
Discount
GLAccount - > <

0 t0 of0 Get:| Next |50 || All || Reset |

Search : @ || Go || Clear Search |
Add Security




Security Sets

m Smart DashBoard ™ n Nelcome, Master User ™ E}o [—p MIRUS

1
Save X Cancel
User Options for Login: AQuaman
Filter Sets User Groups

Security Permissions:

Area in (North)

Edit Delete

& ®

SEMpIOyee

Check

Tender

Discount

GLAccount -

Searh- 0 ‘ Add Security




Security Sets

M O

= = 3 & & Y

Dim totals £

Time Selection = Previous Day (09/23/2018 to 09/23/2018)

I My Security Filters: Area = North

Daypart Store Name Gross Sales
BREAKFAST Airline 147 64
Annco 305.73
Barryknoll 116.98
Beaumont 192.81

oW
T
5



Filter Sets

I+f+f+
4o

Save x Cancel

User Options for Login: Captain
Socurity Sets PR———

ilter Set Name

Y Add New

o W
T
5



Filter Sets

Filter et Name: |St0re | Default Status:

Dimension Group:

Dimension:

Values: O equal to ® ot equal to

Day e e IN R
BiMonth S!te Opening Date NC
Sioe S!te FPhone X
Site Short Name
P . W1
| Site State
tem . )
Daypart Site Zip
Cost Center gfaetcial Character Testing DM
Employee St . N
sEmployee ore Name
Check Store Mum
Tender Store Test Date
Discount lgglg
GLAccount — -
tod  of4 Get | Next |50 || All || Reset |
Search : € Go || Clear Search

Add Filter to Filter Set ===

Filters for Store Filter Set

Delete

State in (TX) rd x

| Save Filter Set |




Filter Set Example

User Options for Login: Captain

-

Filter Set Name Default # Edit Delete
&
&

State (State = AR, State = IL, State = IN, State = NC, State = TX) 1
Area (Area Supervisor First Name = Dalg) 2

XX




No Filter Set

Time Selection = Year-To-Date (01/01/2018 to 094z

Filter Set &

Iy Filter Sets: State = AR, IL, IN, NC, TX;
Time Selection = Year-To-Date (01/01/2018 to 09/20/2018)

Area Area
Supervis Sl._lpenr
First Gross First
AR Dale Sunset 1,379,756.27 AR Dale  Sunset 1,379,756.27
IL Damon | Pearland 1,432,959.09 IL Damon Pearland 1,432 95509
Karl Spring 046,333.53 Karl Spring 946,833.53
Lo izl 2agtl id2d bl F i It er IN  Jared Barryknoll 308,008.78
N 1,494,233.13 S NC Dale AuroraAveS 1,128,862.04
oo et#1
Pl Dale Town And Cour  792,939.27 Fishers Landing 1,094,127 52
MNC Dale Aurora Ave 5 1,128,862 04 |
Georgetown Crossi 2611 867 .93
Fishers Landing 1,094, 127.52
King Street 1,893, 114.21
Georgetown Cn 2,611,867.63
TX MIA W Division 1,208 821.87
King Street 1,893, 114.21
Steph  Annco 1,355 946 41
CH Dale L=ague City 1,163,093 .25
Freeport Blvd ga7,134.02
T MNIA W Division 1,209 821 87
Huntingtan 1,066,634.79
Steph Annco 1,359,945 41
Kennerly BO7 174 46



No Filter Set

Time Selection = Year-To-Date (01/01/2018 to 094z

Area
Supervis
First Gross
State Name Store Name Sales
AR Dale Sunset 1,379, 75627
IL Damon  Pearland 1,432,959.09
karl Spring 945,833.53
1M Jared Barryknoll 2093,993.73
KY Dale Houston 1,494 233,13
Il Dale Town And Cour  792,939.27
MNC Dale Aurora Ave 5 1,128,862 04
Fishers Landing 1,094, 127.52
Georgetown Cn 2,611,867.63
King Street 1,893, 114.21
CH Dale League City 1,168,093.25
TH NA W Division 1,2009,821.87
Steph Annco 1,359,945 41

-

Filter
Set # 1

-

Filter Set &

Wy Filter Sets: State = AR, IL, IN, NC, TX;

Time Selection = Year-To-Date (01/01/2018 to DQIZD.I'"ZNE}

State

AR

NC

TX

Area
Superv
First
Name
Dale
Damon
Karl

Jared

Dale

MN/A,

Steph

Store Name

Sunset

Pearland

Spring

Barryknoll

Aurora Ave 3

Fishers Landing

Zeorgetown Crossi

King Street

W Division

Annco

Freeport Bivd

Huntingtan

Kennerly

Gross Sales

1,379,756 27

1,432,950.09

946,833.53

803,998.73

1,123,362.04

1,094 127.52

2,611,367.93

1,893,114.21

1,209,821.87

1,359,945.41

B57,134.93

1,066,634.79

207, 174.46



No Filter Set

Filter Set £
Time Selection = Year-To-Date (01/01/2018 to 094z .
( 1 Filter Set £

Area Wy Filter Sets: Area Supernvisor First Name = Dalg;
Supervis Time Selection = Year-To-Date (01/01/2018 o 0220/2011
First Gross
State  MName Store Name Sales
Area
AR Dale Sunset 1,379, 75627 Superv
. First
L e 1heat 222l ‘ State Name Store Name Gross Sales
Karl Spri §45,833.53
. Fring ' AR  Dale  Sunset 1,379,756.27
1M Jared Barryknoll 2093,993.73 m
FI Iter KY Dale Haouston 1,494 233.13
kY Dale Houston 1,494, 23313
Set # 2 Ml Dale  Town And Country 702 930927
Pl Dale Town And Cour  792,939.27
NC Dale Aurara Ave 5 1,125,862 .04

MNC Dale Aurora Ave 5 1,128,862 04
Fishers Landing 1,094 127 52
Fishers Landing 1,094, 127.52

Georgetown Crossi 2611867 93
Georgetown Cn 2,611,867.63

) King Street 1,893, 114.21

King Street 1,893, 114.21
OH  Dale League City 1.168,093.25 CH Dale L=ague City 1,168,083.25
T NIA W Division 1,209 821.87 Wi Dale 92nd & Gessner 1,276,532.74

Steph Annco 1,359,945 41



No Filter Set

Filter Set £
Time Selection = Year-To-Date (01/01/2018 to 094z .
( 1 Filter Set £

Area Wy Filter Sets: Area Supernvisor First Name = Dalg;
Supervis Time Selection = Year-To-Date (01/01/2018 o 0220/2011
First Gross
State  MName Store Name Sales
Area
AR Dale Sunset 1,379, 75627 Superv
. : PR First
L SElLLL el il L ‘ State Name Store Name Gross Sales
Karl Spri §45,833.53
- o B AR  Dale  Sunset 1,379,756.27
1M Jared Barryknoll B02,9058.73 m
FI Iter KY Dale Haouston 1,494 233.13
kY Dale Houston 1,494, 23313
Set # 2 Ml Dale  Town And Country 702 930927
Pl Dale Town And Cour  792,939.27
NC Dale Aurara Ave 5 1,125,862 .04

MNC Dale Aurora Ave 5 1,128,862 04
Fishers Landing 1,094 127 52
Fishers Landing 1,094, 127.52

Georgetown Crossi 2611867 93
Georgetown Cn 2,611,867.63

: King Street 1,803, 114.21

King Street 1,893, 114.21
OH  Dale League City 1.168,093.25 CH Dale League City 1,168,003.25
TX M/A, W Division 1 209 821 87 Wi Dale 92nd & Gessner 1,276,532.74

Steph Annco 1,359 946,41



How to Apply Filter Set to a Report

= [T e o com

L"@Qn&‘

q Search.. Filter By: Mo Filter v
o .n. Name / Description E
o O | i | Alert Viewer Dir
o ]| 1% | Check Viewer De
'0' l# <7 Filter Set & Ter
o L] | % | Dim totals # | Ter
] o [ MNIA an Snrts & Ter




How to Apply Filter Set to a Report

Share - Filter Set

User Shares User Group Shares

Search Filter Set:

Filter Set 1 [ Show Shared Users

Mo Filter Set

Filter Set 2

Dina 20 Filter Set 3
Filter Set 4
zzztest 23 Filter Set &

testing anewuser

oW
T
5



Why Can't | Edit Other Site Admins?
IVIESEIEDE] e

LHEWUSE[ : ] )
e You can't edit other site
Users admins

DEBnER -~
First Name Last Name

» Site Admins can change
their own password

Aaron Spencer Bl
Abby Zall Bl
Adam Simeone W
akey 6301 Plattsburgh )

Clark Kent



How to Change Password

* Use the gear icon to edit password
* Located top right of the screen



Site Admin: Best Practices



Login Should Be The Position

Login should be the store or position

Reports and dashboards that are used and
shared

Alerts that go out are under this user

First and Last Names can always be changed
and updated

Example for Login: FPAanalyst



Example for Login: FPAanalyst

Eﬂ Save X Cancel

User Options for Login: FPAanalyst

Login

Login :

Current Password :
New Password :
Confirm Password :

FPAanalyst

User Name

First Name :Tony

Last Name :|Stark

Start Page

Time Zone

Start Page| Reports

Time Zone| US-Eastern




Example for Login: FPAanalyst

Save X Cancel

User Options for Login: FPAanalyst

Login

Login :

Current Password :
New Password :
Confirm Password :

FPAanalyst

User Name
First Name :|Tony Last Name :|Stark
Start Page Time Zone

Start Page| Reports

Time Zone| US-Eastern




Example for Login: FPAanalyst

Save X Cancel

User Options for Login: FPAanalyst

General Filter Sets Security Sets Application Sections Address Book

Login

Login :

Current Password :
New Password :
Confirm Password :

FPAanalyst

User Name

First Name :|Bruce

Last Name : Banner

Start Page

Time Zone

Start Page Reports

Time Zone| US-Eastern ¥




Example for Login: FPAanalyst

m COEL L EERETL L Reports IRCHIEE Welcome, Tony Stark

!

m CHEL L RETG R Reports IRCLIEER Welcome, Bruce Banner



Use Department in First Name

!




When An Employee Leaves

 Change Password

* Alert viewer

* Change the first & last name of the Login
 New hire can create new password

 New hire will have access to all reports,
dashboards, and scheduled alerts



Unsharing Reports

i

Save X Cancel

User Options for Login: wonderwoman

Please select a Report Group:

1.

© e N3 AW N

— =k
=~

WMy Reports

Sales

Labor2

Financial

Cost of Sales
Corporate Worksheets
Performance Measures
Alerts

Advanced Reports Quiz
Old Reports

Totallines

Report Group: My Reports

Report Name

Alert Viewer
Gross Sales with Sparkline

Gross Sales By Daypart

Crill on Measure Value
IMeasure Value Drill Details
Dimension Orill

Product Mix Report

Server Performance

Owner

Justice League Master
Justice League Master
Justice League Master

Waonder Woman
Wonder Woman
Wonder Woman

Wonder Woman

Terri Gonzalez

Unshare
L

<




Unsharing Reports

i

Save X Cancel

User Options for Login: wonderwoman

Please select a Report Group:
1. My Reports

Sales

Labor2

Financial

Cost of Sales
Corporate Worksheets
Performance Measures

Alerts

© N kWM

Advanced Reports Quiz

—
=

Old Reports

—
—h

Totallines

Report Group: My Reports

Report Name

Alert Viewer
Gross Sales with Sparkline

Gross Sales By Daypart

Crill on Measure Value
IMeasure Value Drill Details
Dimension Orill

Product Mix Report

Server Performance

Owner

Justice League Master
Justice League Master
Justice League Master

Waonder Woman
Wonder Woman
Wonder Woman

Wonder Woman

Terri Gonzalez

Permmissions

Reports

Unshare
L

<




Alert Viewer

4
+
+
+
+



Alert Viewer

* Displays as a report in the report list
— (similar to Check Viewer)

e Can be shared
* Doesnt require access to Site Admin



Alert Viewer

‘ Alerts: You are Receiving (-]
s & e 0 14 < Page 1 of 1 L] View 1 - 2 of 2
E Report  Report Owner: Report Owner:  Schedul _ — Last Run Schedule Time Number of
goions HELSR LB MNumber First Name Last Name MNumber Sl HE (] Bk T Date/Time Zone D Recipient(s)
Disable | Rerun | Server Performance 8351 Terri Gonzalez 1 Monthly: On the 1st  Oct 01, 2018 02:55:32 CST (CDT) Enabled 1
day of the Gregorian  PM
Calendar
Dizable | Rerun | Weird Alert formatting 6176 Terri Gonzalez 1 Once a Day Dec 30, 2017 Dec 25, 2017 CST (CDT) Enabled b
Test 05:20:04 AM 05:20:04 AM
14 < Page 1 of 1 L] View 1 - 2 of 2



Alert Viewer

Alerts: You are Receiving

s & e 0 Page 1 of 1

- ) Report  Report Owner: Report Owner: Schedu b mrd e ek B Dimte Time Last Run Schedule Time
ALl GG Number First Name Last Name Number S AISENTIL B : Date/Time Zone

Disable | Rerun | Server Performance 8351 Terri Gonzalez 1 Monthly: On the 1st  Oct 01, 2018 02:55:32 CST (CDT)
day of the Gregorian PM
Calendar
Dizable | Rerun | Weird Alert formatting 6176 Terri Gonzalez 1 Once a Day Dec 30, 2017 Dec 25, 2017 CST (CDT)
Test 05:20:04 AM 05:20:04 AM
Page 1 of 1

Alerts: You are Receiving

A o « 0

Actions Report Name
P Number First Name

‘ Disable | Rerun | Server Performance 8351 Terri

‘ Disable | Rerun | Weird Alert formatting 6176 Terri
Test

Report Report Owner:

-}
ey -20of 2
mber of
Enabled 1
Enabled 2
=Y -2of2

Report Owner:
Last Name

Gonzalez

Gonzalez



Alert Viewer

Alerts: You are Receiving

5 5 e O

- ) Report
Actions Report Name Nurmber

Disable | Rerun | Server Performance 8351

Disable | Rerun | Weird Alert formatting 6176

Test

Report Owner: Report Owner:
First Name Last Name
Terri Gonzalez
Terri Gonzalez

Alerts: You are Receiving

L & « 0

Actions

| Disable | Rerun |

Report

Report Name
P Number

Server Performance 8351

| Disable | Rerun |

Weird Alert formatting 6176
Test

Report Owner:
First Name

Terri

Terri

Report Owner:
Last Name

Gonzalez

Gonzalez



Alert Viewer

Alerts: You are Receiving

5 5 e O

Actions Report Name

Disable | Rerun | Server Performance

Report Report Owner:

Number First Name Last Name
3351 Terri Gonzalez
Gonzalez

Disable | Rerun | Weird Alert formatting 6176 Terri

Test

Report Owner:

Alerts: You are Receiving

£ & « 0
Actions
|Disab|e

Rerun | Server Performance

Report Name

Report
Number

8351

| Disable | Rerun | Weird Alert formatting 6176

Test

Report Owner:
First Name

Terri

Terri

Report Owner:
Last Name

Gonzalez

Gonzalez



Alert Viewer

Alerts: You are Receiving

sl (] « D 14 ca Cono i Af 1 [ Y
. Report Report Owner Report Owner Schedgl Last Run
Actions Report Name a Schedule Mext Run Date/Time )
Number First Name Last Name Numb Date/Time
Disable | Rerun | Server Performance 8351 Terri Gonzalez 1 Monthly: On the 1st Oct 01, 2018 02:55:32
day of the Gregorian  PM
Calendar
Disable | Rerun | Weird Alert formatting 6176 Terri Gonzalez 1 Once a Day Dec 30, 2017 Dec 25, 2017
Test 05:20:04 AM 05:20:04 AM

Schedule

Monthly: On the 1st
day of the Gregorian
Calendar

Dnce a Day

Page 1

rageTY

o

Mext Run Date/Time

Oct 01, 2018 02:55:32
PM

Dec 30, 2017
09:20:04 AM

of 1

Last Run

ched

]

CST (CDT)

CST (CDT)

Date/Time

Dec 29, 2017
05:20:04 AM

Zar

e me

ne

Enabled

Enabled

Schedule Time
Zone

CST (CDT)

CST (CDT)

(-]
iew 1 -2of 2
MNumber of
Recipient(s)
1
2
iew 1 -2o0of 2




Alert Viewer

Alerts: You are Receiving

5 5 e O

- Report
Actions Report Name - £
lumber

Disable | Rerun | Server Performance 8351 Terri

Disable | Rerun | Weird Alert formatting 6176 Terri
Test

NTIET Report Owner

me Last Name
Gonzalez 1
Gonzalez 1

Status

Enabled

Enabled

Page 1 of 1
Schedule Mext Run Date/Time :--:he:_ - Status
Zone
Monthly: On the 1st  Oct 01, 2018 02:55:32 CST (CDT) Enabled
day of the Gregorian PM
Calendar
Once a Day Dec 30, 2017 Dec 25, 2017 CST (CDT) Enabled
05:20:04 AM 05:20:04 AM
Page 1 of 1

Mumber of
Recipient(s)

View 1l -2 of 2

Number of
Recipient(s)

View 1 - 2 of 2




Alert Viewer

Alerts: You are Receiving (-]
A @ &+ 0 Page 1 of 1 ew1-2of2
= ) Report Report Owner: Report Owner: Schedu b mrd e I Last Run Schedule Time E— Mumber of
ALl GG Number First Name Last Name Number S AISENTIL B : Date/Time Zone S Recipient(s)
Disable I Rerun | Server Performance 8351 Terri Gonzalez 1 Monthly: On the 1st  Oct 01, 2018 02:55:32 CST (CDT) Enabled 1
day of the Gregorian PM
Calendar
Dizable I Rerun | Weird Alert formatting 6176 Terri Gonzalez 1 Once a Day Dec 30, 2017 Dec 25, 2017 CST (CDT) Enabled 2
Test 05:20:04 AM 05:20:04 AM
Page 1 of 1 ew1l-2of2

Alerts: re Receiving

Jo BN 0

: Report Report Owner: Report Owner:
Actions Report Name
P Number First Name Last Name
‘ Disable | Rerun ‘ Server Performance 8351 Terri Gonzalez

‘ Disable | Rerun ‘ Weird Alert formatting 6176 Terri Gonzalez
Test




Alert Viewer

Alerts: Your Company is Distributing

2 & &« D 14 < FPage 1 of 5 [ |
pcions | Reportiame St Reportower | peemower: Shebl scqe et i sdeble gy, e

Alertviewer 5910 z5onia Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1
01:45:24 AM 01:45:24 AM

Scheduled alert PDF 7767 zDelythl Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

for 10:55am DEmod 10:55:16 AM 10:55:16 AM

Testing trailing TS 6125 z=arah Mirus 1 Cnce a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1
10:20:55 AM 10:20:55 AM

Testing Melissa Alert 79598 zDelythl Mirus 1 Cnce a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

issue 04:00:08 AM 04:00:08 AM

Testing AlLert Reciepts 8005 zDelythl Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 2
12:30:37 AM 12:30:37 AM

Mew Report 6476 6476 zDelythl Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1
05:00:53 AM 05:00:53 &AM

Test Report for Drill 6361 zSarah Mirus 1 Cnce a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 3

Expand 09:40:01 AM 09:40:01 AM

Test Report 5916 Z50nia Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1
08:00:39 AM 08:00:39 AM

Alert with no data_PDF 3847 zDelythl Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Header 12:20:53 AM 12:20:535 AM

Alert with no data_PDF 3847 zDelythl Mirus 13 Cnce a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Header 08:20:18 AM 08:20:18 AM

Sort Error in Log 3343 Dina Misener Demod 2 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Recreation 08:55:06 AM 08:55:06 AM

Alert with no data_PDF 3847 zDelythl Mirus 15 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Header 06:20:32 AM 06:20:32 AM




Sneak Peak Dimension
Maintenance v3



Dimension Maintenance

Employee Type Department Name
WERHEAD CREW
PRODUCTION CREW
SERVICE CREW

MANAGEMENT

Job Rotation

unknown

FOH

unknown

FOH

Total

unknown

unknown

Job Name
AMIT
Shift Manager

Server

UTILITY

Busser

Hostess

Cooks
ATTENDANT
Cooks

Assistant Manager
Co Manager

GENERAL MANAGER

Job Num

Tot Labor Hrs
220.92
0.20
54,025.46
65232
36.70
1,638.73
17,997 28
£9,074.28
71,465.70
198.75
1,759.55
0.00
50050

0.00



Updating Dimensions

Employee Type Department Name Job Rotation Job Name Job Num Tot Labor Hrs

OVERHEAD CREW unknown AMIT 220.92
Shift Manager 0.20
PRODUCTIOM CREW Server 94,025.46
652.32
unknown UTILITY 36.70

SERVICE CREW FOH Busser 4 1,538.73

12 17,997 .28

Hostess 2 £9,074.28

Total Cooks 1 71.465.70

unknown ATTENDANT 16 198.75

Cooks 5 1,759.55

MANAGEMENT unknown Assistant Manager B 0.00

Co Manager 7 500.50

GENERAL MANAGER 1 0.00



Updating Dimensions

Employee Type Department Name Job Rotation Job Name Job Num Tot Labor Hrs

OVERHEAD CREW unknown AMIT 220.92
Shift Manager 0.20
PRODUCTIOM CREW Server 94,025.46
652.32
UTILITY 36.70

SERVICE CREW FOH Busser 4 1,538.73

12 17,997 .28

Hostess 2 £9,074.28

Tota Cooks 1 71.465.70

unknown ATTENDANT 16 198.75

Cooks 5 1,759.55

MANAGEMENT unknown Assistant Manager B 0.00

Co Manager 7 500.50

GEMNERAL MANAGER 11 0.00



Employee Type

OVERHEAD

PRODUCTIOM

Department Name

CREW

Job Rotation

unknown

Employee Type

CWVERHEAD

PRODUCTICM

Department Name

CREW

CREW

Job Rotation

FOH

Job Name
AMIT

Shift Manager

Server

Job Num

Updating Dimensions

Tot Labor Hrs
220.92
0.20
94,025.46
652.32

36.70

Job Name

AMIT

Shift Manager

Server

UTILITY

Tot Labor Hrs

22092

0.20

04 025 46

B652.32

36.70




Updating Dimensions

€ Graph for Job Rotation £#

Job Rotation Tot Labor Hrs Salary
BOH 248 566.84 BOH
FOH 569 861.76
Salary 132217

FOH




Exception Report for Unknowns

Exception report £¥

Filters: Dina Test Dimension = UNKNOWN VALUE;
Time Selection = Year-To-Date (01/01/2013 to 09/23/2018)

Dina Test Dimension Store Num Store Name Gross Sales

unknown 232001 West Lake Mead 1,026, 050.96




Closing

e Tools available
- Site admin
- Alert Viewer
-Dimension Maintenance



Questions?

4
+
+
+
+






Best Practices for Site
Administration

Terri Pham Gonzalez

:



Key Points

» Basic principles of Site Admin

» Best practices utilizing tools:
— Site Admin
— Alert Viewer
- Dimension Maintenance

» Sneak peek at Dimension Maintenance that will
be launching later this year



Why Is This Important?

* Work smart, not hard
» Utilize the tools available

< N
=
@,.(_@ .
Rama bY

T
:

Being a Site administrator for Mirus can be challenging
sometimes.

You have to juggle understanding the vision and goal
of your company and how to execute that goal with
Mirus.

Fortunately, Mirus does have tools and features to help
you in achieve your company's data consumption
and data distribution vision.



How Do Others Manage Site Admin?

 Some clients consolidate these tasks to the IT
dept

* Most clients consolidate this to handful of
people who are super users

1
:

This varies based on the size of the client as well as
hierarchy of the client



Site Admin: Basic Principles

T
:

First we are going to cover the basic principles of site
admin



User Groups

User Groups allows you to quickly group people together

Makes it easier for new hires

Users can be in multiple user groups

Quick way to:

- Set permissions to a group of people

- Share, send as email, or export reports
- Share dashboards

- Schedule alerts

:

Site Administrator's secret weapon for efficiency

e User Groups allows you to quickly group people together
Makes it easier for new hires

Users can be in multiple user groups

Quick way to:

» Set permissions to a group of people

« Share, send as email, or export reports

* Share dashboards

» Schedule alerts

« With the user group, the user has take an action and

select the user group — schedule an alert, share a report,
share a dashboard, export a report



User Group Examples

T
:

Here we have examples of some user groups:

The Avengers and the Justice League

One group is from marvel comics whereas the other is
from DC comics.

So if | had a report & | shared it to the Avengers User
group —> only Iron Man, Captain America, Hulk,
would see it

Bat man, superman, Wonder woman would not see it



User Group Example

T
:

Since users can be in multiple user groups, let's
expand the example.

Imagine all of us in this room were users as well..
You could create a user group called SUPER HEROS



User Group Example

only these people (Iron Man, Thor, Batman, Wonder
women, would be in that user group.

So if | had an alert (these are the stores that are being
attacked by Aliens) that was scheduled to go out to
the user group SUPER HEROS: all of these users
would get it whereas everyone in this room would

not.



Permissions

Permissions for the user and/or user group
There are 3 options:

D No permission assigned — Box is left blank

I ' Always Allow — Green check

Always Deny — Red X

You can define permissions for the user and/ or the user
group

Permissions can range from seeing specific measure or
dimensions or access to certain features:

For example: can they export a report, can they create a
report, or can they share a dashboard?

This is also important when limiting the measures you want
a user or user group to see

This is helpful when you are rolling out the report writer to a
user or user group. If you have 50 measures, you can
only show 20 for the user (to make it less overwhelming)



Permissions

« If an individual (without
permissions) is in a

User Group Options for Group: Avengers

user group, they will e [
follow the group's
. . General m Dimensions
permissions
. L. : Dashl_aoards Repo_\
* An individual's . =
permissions will always  gorlos re
trump the user group. Clctekable WebpartHoader

T
:

Example:

Here is the permissions settings for The Avengers
User Group.

Notice there is a red X next to Edit Dashboard

Anyone in the group can not Edit a Dashboard



Permissions Example

T
:

« Example: A Dashboard that is shared the User Group
* Avengers
* This means all of these users will be able to see
the dashboard when they log in but they can't
edit any dashboards



Permissions Example

i
.

save M, Ccance

User Options for Lagin: HULKsmash

defined for this user ONLY. But remember, this us:

The ions di d are er may have permissions associ
The Hulk is in the following groups:”

Avengers

Report Options Report Gro!
[Drill Down [JMy Repor

[ Drill Expand [Sales

(] Report As Ar [[JLabor2
[JReport Description [JFinancial |
[JAdditional Report Options []Cost of Sales

:

And If you look at Hulk's User, he has a green check
on Edit Dashboard.

This means he can ALWAYS edit dashboards, even if

he is in the Avenger user group (which can not edit
dashboards)



Permissions Example

T
:

That means The Hulk can edit dashbaords whereas the
rest of the Avengers can not

Using Permissions on an entire User Group is a best
practice.

This helps when rolling out the report writer to select users.
You can slim down the measures and dimensions
available to the users so they can start off small. You can
always go back and open up permissions later.

Also, even if the hulk had access to a set of dimensions
(like social security numbers for employees) and shared
a report with SS to the avengers and they as a user
group do not have permission to see the SS, then they
will not see the dimension. Even if the SS dimension is
on a report he shared to the group, only he will see the
SS dimension.



Permissions: New User
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When a new user is added to the User group, Like
Spiderman here, they will get all dashboards,
reports, and scheduled alerts for that User group.

'
A

T
:

They will also follow the existing permissions in the
user group.

Questions so far?



Address Book is Global

* If you add an email to the address book, it is
global (everyone can see it)

i
i

Save X Cancel

User Options for Login: HULKsmash
Your User Options have been updated successfully. The changes will be effective when you next login.

T S S
1 &
’

SMASH@avengers.com The Hulk

2 Hulk@avengers.com Hulk Personal

:

Any email address that is added in the user's settings
Is global.

So here you see the user settings for The Hulk. And he
has 2 emails.

If you were to go to the the alert scheduler, all users
will see The Hulk and Hulk Personal

Please remember, if you have 2 emails,: both with the
contact name of The Hulk, then in the alert scheduler
you will see 2 users called “The Hulk” and you won't

know which is which.



Security Sets

.

BiMonth
SSSSS

oooooooooo
eeeeeeeee
eeeeeeeee

CCCCC

eeeeeeeeeeeee

Security Set allows you to permanently limit which

store or stores a user sees

A user can be in user group(s) and have security
set(s)

Security set is absolute and will effect all reports,
dashboards, alerts, exports

You should use a security set when you want to limit
to only see a certain store, market, area, or
specific store dimension

With a security Set, the burden is on MIRUS. Mirus
will always have this security set for this user

Example for a franchisee, they will only see their
stores. They will never ever see the company stores.
No mater what report is shared to them



Security Sets

T Welcome, Master U ™M & [
¥ T T T L R s

Save X Cancel
IUser Options for Login: Aquaman I mm

Filter Sets User Groups m

eeeeeeeee
CCCCC

GLAccount - T
. | Add Security

This is the security set tab for aguaman
If this were true, then he would only see stores where
area= North



Security Sets

= © B8 & 6 YT E &8

Dim totals £#
Time Selection = Previous Day (09/23/2018 to 09/23/2018)
My Security Filters: Area = North

Daypart Store Name Gross Sales
BREAKFAST Airline 147 .64
Annco 305.73
Barryknoll 116.98
Beaurmon t 192 .81

When the user is looking at the report that is shared to
them, their security filter is always on the report.

Here is Aguaman's Area = North



Filter Sets

0
Save x Cancel

User Options for Login: Captain I

——— [E—— e

ilter Set Name

Y Add New

Filter Set allows you to set different filters based on the
user's role.

Allows for more control with different types of reports

(Company reports versus store reports)

A user can have multiple Filter Sets

**Burden is on the report writer to add the correct filter set
to the shared report. If the report writer does not add the
filter set to the report, then the filter set will not be
applied.

To add, you go to the user settings for the user, and filter
sets to add new



Filter Sets

Filters for Store Filter Set
Filter Set Name: |Store Default Status: |1 ¥

ele
State in (TX) & x

Site Phone
ﬁtr::re Site Short Name ;I;V)T
Tt Site State
em -

Daypart Site Zip

Cost Center gfaelmal Character Testing DM

Employee =

sEmploye Store Name

ch Store Num

eck

Tend Store Test Dat

Discourt TEST,

GLAccoun : Toot Rate Fouu = = Save Filter Set

1 to 4 of 4 Get: | Next ||50 All || Reset

Search: @

| Go || Clear Search |
||  AddFitertoFiter Set === ||

:

Title the filter set (Here | have state.)
Select the number, here | have 1

And select the dimension State> Texas, add filter to
filter set.

Save the filter set & save the user settings



Filter Set Example

_ReFY

e e el e e e

Filter Set Name Default # Edit Delete
State (State = AR, State = IL, State = IN, Siate = NC, Siale = TX) 1 & »®
Area (Area Supervisor First Name = Dale) 2 & »®

MIRUS
This is Captain America's filter sets.
He has 2 filter sets.

Filter set #1 is for States
Filter Set #2 is for Area




No Filter Set

rSet £

Time Selection = Year-To-Date (01/01/2018 to 09/

State

AR

W

NC

OH

X

Area
Supervis

First

Name
Dale
Damon
Karl
Jared
Dale

Dale

Dale

Dale
NiA

Steph

Store Name
Sunset
Pearland
Spring
Barryknoll
Houston
Town And Cour
Aurora Ave S
Fishers Landing
Georgetown Cni
King Street
League City
W Division

Annco

Gross
Sales

1,378,756.27

1,432,950.09

948,333.53

598,995.73

1,484 233.13

79293927 Set # 1

1,123,362.04
1,004,127.52
2611,357.93
1,893,141
1,183,003.25
1,208,821.87

1,358 946 41

-

Filter

-

Filter Set 4

My Filter Sets: State = AR, IL, IN, NC, TX;
Time Selection = Year-To-Date (01/01/2013 to 09/20/2018)

State

AR

IN

NC

TX

Area
Superv
First
Name
Dale
Damon
Karl

Jared

Dale

NIA

Steph

Store Name
Sunset
Pearland
Spring
Barryknoll
Aurora Ave §
Fishers Landing
Georgetown Crossi
King Street
W Division
Annco
Freeport Blvd
Huntington

Kennerly

Gross Sales
1,378,756.27
1,432,959.09

045,333 53

80390873
1,128,362.04
1,004,127.52
2,611,867.93
1,803,114.21
1,200,821 87
1,358,946.41

867,134.93
1,066,634.79

B07,174.46

:

The report on the left is a report that | built.
Once | add the filter set to the report, and share to

Captain America. He will see the report on the right.



No Filter Set

rSet £

Time Selection = Year-To-Date (01/01/2018 to 09/

State

AR

NC

OH

X

Area
Supervis
First Gross
Name Store Name Sales
Dale Sunset 1,378,756 27
Damon | Pearland 1,432 95009
Karl Spring 094833353
Jared Barryknoll 808,995.78
Dale Houston 484 233
Dale Town And Cour
Dale Aurora Ave S 1,123 36204
Fishers Landing 1,084,127.52
Georgetown Cn 2,611 856783
King Street 1,893,114.21
Dale League City 3
NiA W Division 1,208,321 87
Steph Annco 1,350,945 41

-

Filter
Set #1

-

Filter Set ¥

My Filter Sets: State = AR, IL, IN, NC, TX;

| Time Selection = Year-To-Date (01/01/2013 to DQIZDJ‘ZDW 3)

State

AR

IN

TX

Area
Superv
First
Name
Dale
Damon
Karl

Jared

Dale

N/A

Steph

Store Name
Sunset
Pearland
Spring
Barryknoll
Aurora Ave 8
Fishers Landing
Georgetown Crossi
King Street
W Division
Annco
Freeport Blvd
Huntington

iennerly

Gross Sales
1,379,756.27
1,432,959.09

046,333.53

893,998.73
1,123,362 04
1,094,127 52
2,611,867.93
1,893,114.21
1,209,821.87
1,359,946 41

867,134 93
1,066,634.79

807,174.46

The greyed out area is what got removed



No Filter Set

rSet £

Time Selection = Year-To-Date (01/01/2018 to 09/

Area My Filter Sets: Area Supervisor First Name = Dale;
Supervis Time Selection = Year-To-Date (01/01/2018 to 09/20/201{
First Gross
State Name Store Name Sales
Area
AR | Dale Sunset 1,379,756 27 Superv
o First
L | L || e i ‘ State  Name Store Name Gross Sales
Karl Spri 048,833 53
& e - AR Dale  Sunset 1,370,756 27
IN Jared Barryknoll 808,995.78 -
Fllter KY | Dale  Houston 149423313
KY  Dale Houston 1,484233.13
Set # 2 ] Dale  Town And Country 792,939.27
Mi Dale Town And Cour 79293927
NC Dale Aurora Ave S 1,128,262.04
NC  Dale Aurora Ave S 112885204
Fishers Landing 1,094,127.52
Fishers Landing 1,084,127.52
Georgetown Crossi 2,611,867.93
Georgetown Cri 2,611 86793
. King Street 1,893, 11421
King Street 1,893,114.21
OH  Dale League City 1.168.083.25 CH Dale League City 1,168,093.25
TX  NA  WDiison | 120882187 W Dale  92nd & Gessner 1,276,532.74
Steph Annco 1,350,945 41

Filter Set &%

:

Now on to filter set #2. Same thing. The report on the
left is my report.

After applying filter set #2, the report on the right is
what Captain America sees.



No Filter Set

rSet £

Time Selection = Year-To-Date (01/01/2018 to 09/

Area My Filter Sets: Area Supervisor First Name = Dale;
Supervis Time Selection = Year-To-Date (01/01/2018 to 09/20/201{
First Gross
State Name Store Name Sales
Area
AR | Dale Sunset 1,379,756 27 Superv
First
C ‘ State  Name Store Name Gross Sales
AR Dale Sunset 1,379,756.27
IN -
Fllter KY | Dale  Houston 149423313
KY  Dale Houston 1,484233.13
Set # 2 ] Dale  Town And Country 792,939.27
Mi Dale Town And Cour 79293927
NC Dale Aurora Ave S 1,128,262.04
NC  Dale Aurora Ave S 112885204
Fishers Landing 1,094,127.52
Fishers Landing 1,084,127.52
Georgetown Crossi 2,611,867.93
Georgetown Cri 2,611 86793
. King Street 1,893, 11421
King Street 1,893,114.21
OH  Dale League City 1.168.083.25 CH Dale League City 1,168,093.25
X NIA A Wi Dale 92nd & Cessner 1,276,532.74

Filter Set &%

:

The greyed out rows disappeared

So if we had a different user (like Wonderwomen) if her
filter set #2 was Area = Steph, she would only see
this one store (Annco).



How to Apply Filter Set to a Report

| Smart DashBoard™ mm Welcome, Terri Gonzalez

c RBl«<]e x &

m Q, search... Filter By No Filter v

‘o NI
o Alert Viewer Dir
o Check Viewer D
o Filter Set s Ter
g Dim totals e

:

You apply filter sets from the report list.

Here is the reports list. Select the report, use the
button for sharing/filtersets



How to Apply Filter Set to a Report

You can select the filter set from the drop down.
We also have “show selected users” which is a quick
way to look who was selected.



Why Can't | Edit Other Site Admins?

mm Site Admin IWeI ccccc Justice League Masterl
LNewUser . . .
* You can't edit other site
admins
BEBER -~

« Site Admins can change
their own password

1
:

Sometimes we get questions on why users see other
site admins like this:

Here you have the Justice Leauge Master user, and
you can't edit Clark Kent's user

You can't edit other site admins. You will notice that
you are not be able to click on them in the user list



How to Change Password

_
VI IR Voo oo #4(0) £ maiRUS

Report Groups L E ]

Faerer [ nor Ve [ | o R

[51All Reports Q, Sescn = o Filter
I
Alert Viewer Dins Misener Demod 0TI

Development Festures

) oooBB

» Use the gearicon | %| to edit password

» Located top right of the screen

T
:

The only way you can edit a site administrator is to
log into the user, and click the gear icon located in
the top right of the page.

So you will need to log into Clark Kent to change his
settings

You will need to log into The Justice League Master
to edit that setting

Questions on the topics in the basic principles?



Site Admin: Best Practices

a5
:

Now we will cover some best practices



Login Should Be The Position

Login should be the store or position

Reports and dashboards that are used and
shared

Alerts that go out are under this user

First and Last Names can always be changed
and updated

Example for Login: FPAanalyst



Example for Login: FPAanalyst

Save X Cancel

User Options for Login: FPAanalyst

General Filter Sets Security Sets m Application Sections Address Book m

Login

Login : FPAanalyst

[Current Password : sesseess

New Password :

[Confirm Password :

[User Name

|Firsl Name :‘Tony

|Last Name :‘Stark

[start Page

[Time Zone

start Page Reports

v]

[Time Zone US-Eastern




Example for Login: FPAanalyst

Save X Cancel

User Options for Login: FPAanalyst

Login

lLogin : FPAanalyst

Current Password : seseessee

New Password :

[Confirm Password :

User Name

First Name :‘Tony

|Last Name :‘Stark

[Start Page

[Time Zone

start Page Reports v

[Time Zone Us-Eastern




Example for Login: FPAanalyst

Save x Cancel

User Options for Login: FPAanalyst

Login
Login : FPAanalyst
Current Password : eeseeesse

New Password :
Confirm Password :

User Name |
First Name :|Bruce ‘Lasl Name :‘Banner |
[Start Page [Time Zone |
Start Page Reports v [Time Zone Us-Eastern v




Example for Login: FPAanalyst

|

m CUELEEERET R Reports (NCHSS Welcome, Bruce Banner



Use Department in First Name

m Smart DashBoard™ Reports Welcome, FPA Bruce Banner

!

m Smart DashBoard™ [EEETS m Welcome, FPA Clark Kent

Clients have also put the department for the first Name
as well



When An Employee Leaves

» Change Password

» Alert viewer

» Change the first & last name of the Login
* New hire can create new password

* New hire will have access to all reports,
dashboards, and scheduled alerts

T
:

« Alert Viewer to see alerts (if the report is not shared
to you, let Mirus know we can change the owner)



Unsharing Reports

.
"m Smart DashBoard™ | Reports m Site Admin Welcome, Wonder Woman ™I Eﬁ; 53 MIRUS
33

save M Cancel

User Options for Login: wonderwoman

ppication Seefons Adiess ook feports

Report Group: My Reports
Please select a Report Group:

1. My Reports

Report Name Owner Unshare
2. Sales :

Alert Viewer Justice League Master v
3. Labor2

Gross Sales with Sparkline Justice League Master v
4. Financial
5. Cost of Sales Gross Sales By Daypart Justice League Master v
6. Corporate Workshests Drill on Measure Value Wonder Woman
7. Performance Measures Measure Value Drill Details Wonder Woman
8  Alerts Dimension Drill Wonder Woman
9. Advanced Reports Quiz Product Mix Report Wonder Woman
10. Old Reports Server Performance Terri Gonzalez vl
11.  Totallines

:

You can quickly unshare reports from the Site admin
tab.

For example here we have the user settings for
wonder woman



Unsharing Reports

Save X Cancel

p)

ease select a Report Group:
My Reports

Sales

Labor2

Financial

Cost of Sales

Corporate Worksheets

Performance Measures

e L S A

Alerts
9. Advanced Reports Quiz
10. Old Reports

11 Totallines

User Options for Login: wonderwoman

Report Group: My Reports

@ @ E

Report Name
Alert Viewer

Gross Sales with Sparkline

Gross Sales By Daypart

Drill on Measure Value

Measure Value Drill Details

Dimension Drill
Product Mix Report

Server Performance

Application Sections Address Book

_
AV CD AR i oo warcronan 4 %, meieus

ports
Unshare

L4

v

v

v

Just go under the Reports tab and you will see the
unshare section.

You can see the Alert viewer, and some reports are
shared to wonder woman.

TO unshare just click to uncheck the report

Questions on these best practices?

:




Alert Viewer

Next we will cover the Alert viewer.

The alert viewer is a tool (like check viewer) that allows
you to see in one place the alerts you are sending
out or what your company is distributing.



Alert Viewer

» Displays as a report in the report list
— (similar to Check Viewer)

e Can be shared
» Doesnt require access to Site Admin

T
:

 briefly go over why & how to use Alert Viewer
« alerts company is distributing



Alert Viewer

Alerts: You are Recei

A v o 0

Page 1

Actions .

Report Owner:

portName Rl
o Number  First Name

ort Owner:  Schedu

. Number of
Lost Name  Number = et one Recipient(s
Disable | Rerun | serverperformance 8351 Terri Gonzalez 1 Monthly: On the 1st  Oct 01, 2016 02i55:32 CsT (com) Enabled 1

day of the Gregorian  PM

Calendar
Disable | Rerun rd Alert formatting 5176 Terri Gonzalez 1 Once 2 Day Dec 30, 2017 Dec23,2017  CST (COT) Enabled z

Test 09:20:04 AM 09:20:04 AM
Page 1

T
:

 briefly go over why & how to use Aler

t Viewer
« alerts company is distributing



Alert Viewer

Alerts: You are Receiving

A v o 0

Rel
Rep S

Disable | Rerun | server e ce @351 Tem

Disable | Rerun | weird Alert formatting 6176 Terri
2

est

port | Report Owner:
mber | First Name

Report Owner: || Sched

Alerts: You are Receiving

P o e O

Actions

e s
Gonzalez CST (€DT)
Gonzalez D 1 CST (CDT)

gl
Report Report Owner:
Report Name )
P Number First Name

Disable | Rerun | Server Performance 8351 Terri

Disable | Rerun | Weird Alert formatting 6176 Terri

 Here is the Alert viewer zoomed in.

Test

Report Owner:
Last Name

Gonzalez

Gonzalez

:



Alert Viewer

Alerts: You are Receiving

L ® e O
Report Report Owner: Report Owner:

Acti R t N
cHons eport Name Number First Name Last Name
Disable | Rerun |Server Performance 8351 Terri Gonzalez
Gonzalez

Weird Alert formatting 6176 Terri

Disable | Rerun
Test

:

* You can see the report name, number, and owner



Alert Viewer

nnnnnn

Report Report Owner:  Report Owner:
Last Name

Gonzalez

Gonzalez

Alerts: You are Receiving

AP & & 0

) Report Report Owner: Report Owner:
Act R tN
e eport Name Number First Name Last Name
Disable | Rerun |Server Performance 8351 Terri Gonzalez
Disable | Rerun | Weird Alert formatting 6176 Terri Gonzalez
Test

You can also re-run alerts

Example, missing a store on the 6AM alert.
Now that the store is re-polled, you can re-run your

alert

(which will have the store)



Alert Viewer

2
sl e Daterrime | LSRN o
Gon; Monthly: On the 1st  Oct 01, 2018 02:55:32 CST (€DT) Enabled
day of the Gregorian  PM
Calendar
Gon: Once a Day Dec 30, 2017 Dec 28, 2017 CST (CDT) Enabled
Daoes 1 af 1
Schedule Next Run Date/Time — R.Jr' Srizdile Tore
Date/Time Zone
Monthly: On the 1st Oct 01, 2018 02:55:32 CST (CDT) |
day of the Gregoerian  PM
Calendar
Once a Day Dec 30, 2017 Dec 29, 2017 CST (COT) |
09:20:04 AM 09:20:04 AM
Page 1 of 1

1
:

 briefly go over why & how to use Alert Viewer
alerts company is distributing



Alert Viewer

-]
Aoy
_ Mumber of
Stetus Recipient(s)
Enabled
Enabled
MIRUS

 briefly go over why & how to use Alert Viewer
« alerts company is distributing



Alert Viewer

Actions Report Name

Alerts: You are Receiving

p o|w|o0

) Report Report Owner: Report Owner:
Act Ri tN
cHons eport Name Number First Name Last Name
Disable | Rerun | Server Performance 8351 Terri Gonzalez
L] =" |
Disable | Rerun | Weird Alert formatting 6176 Terri Gonzalez
Test

T
:

 briefly go over why & how to use Alert Viewer
« alerts company is distributing



Alert Viewer

Alerts: Your Company is Distributing

A = Page 1 of 5 [
ACHons Report Name Report  Report Owner: Report Owner: Schedul Schedule Next Run Last Run Schedule 5 _IJUI“\beI' or‘
Number First Name Last Name Number Date/Time Date/Time 5  Time Zone ent(s)

Alertviewer 5910 2Sonia Mirus 1 Once a Day  Sep 22, 2018 Sep 21, 2018 CST (CDT)  Enabled 1
01:45:24 AM 01:45:24 AM

Scheduled alert PDF 7767 zDelyth1 Mirus 1 Once a Day  Sep 22, 2018 Sep 21, 2018 CST (CDT)  Enabled 1

for 10:55am DEmo4 10:55:16 AM 10:55:16 AM

Testing trailing TS 6125  2Sarah Mirus 1 Once a Day  Sep 22, 2018 Sep 21, 2018 CST (CDT)  Enabled 1
10:20:55 AM 10:20:55 AM

Testing Melissa Alert 7998 2Delyth1 Mirus 1 Once a Day  Sep 22, 2018 Sep 21, 2018 CST (CDT)  Enabled 1

issue 04:00:08 AM 04:00:08 AM

Testing ALert Reciepts 8005 zDelyth1 Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CsT (CDT) Enabled 2
12:30:37 AM 12:30:37 AM

New Report 6476 6476 zDelyth1 Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CsT (CDT) Enabled 1
05:00:53 AM 05:00:53 AM

Test Report for Drill 6361 zSarah Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 3

Expand 09:40:01 AM 09:40:01 AM

Test Report 5916  zSonia Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1
08:00:39 AM 08:00:39 AM

Alert with no data_PDF 3847  zDelythl Mirus 1 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Header 12:20:53 AM 12:20:53 AM

Alert with no data_PDF 3847  zDelythi Mirus 13 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Header 08:20:18 AM 08:20:18 AM

Sort Error in Log 8343 Dina Misener Demod 2 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Recreation 08:55:06 AM 08:55:06 AM

Alert with no data_PDF 3847  zDelythl Mirus 15 Once a Day Sep 22, 2018 Sep 21, 2018 CST (CDT) Enabled 1

Header 06:20:32 AM 06:20:32 AM

T
:

alerts company is distributing

What are some of the most common things:
* | am receiving this alert or who is sending this alert
out



Sneak Peak Dimension
Maintenance v3



Dimension Maintenance

€ What Jobs need to be updated? ¥

Employee Type Department Name Job Rotation Job Name Job Num Tot Labor Hrs.
OVERHEAD CREW unknown AMIT 9 22092
Shift Manager 10 0.20
PRODUCTION CREW FOH Server & 94,025 46
6 652.32
unknown UTILITY 15 36.70
SERVICE CREW FOH Busser 4 153873
12 17,997.28
Hostess 2 58,074 28
Total Cooks 1 71,465.70
unknown ATTENDANT 16 198.75
Coaoks 3 175955
MANAGEMENT unknown Assistant Manager 8 0.00
Co Manager 7 500.50
GENERAL MANAGER il 0.00

1
:

« Maintaining your dimensions is important because it
effects your reporting.
« With DM you can create dimensions that help your
reporting
« Example:
Job Num & Name come from the labor system,



Updating Dimensions

Employee Type Department Name Job Rotation Job Name Job Num Tot Labor Hrs
OVERHEAD CREW unknown AMIT 9 22052
Shift Manager 10 0.20
PRODUCTION CREW FOH Server 3 9402546
[ 652.32
known UTILITY 15 36.70
ERVICE REW FOH Busser 4 153873
Hostess 2
Cooks 1 71465.70
ATTENDANT
Cooks
MANAGEMENT sistant Manager
Co Manager 7 500.50

GENERAL MANAGER

« So the new dimensions are Employee Type,
Department Name, and Job Rotation
 These were all created in dimension Maintenance



Updating Dimensions

Employee Type Department Name Job Rotation Job Name Job Num Tot Labor Hrs
OVERHEAD CREW unknown AMIT 9 22092
Shift Manager 10 0.20
PRODUCTION CREW FOH Server 3 94,025.46
[ 652.32
UTILITY 15 36.70
FOH 4

Busser

MANAGEMENT

So here you can see that we have some Jobs that
have an unknown Job Rotation.

IN your reports, if you had a filter for Job Rotation =
FOH then these would get dropped off



Updating Dimensions

Employee Type Department Name Job Rotation Job Name Job N Tot Labor Hrs
OVERHEAD CREW unknown AMIT 9 220.92
Shift Managy 10 0.20
PRODUCTION CREW FOH Sarver 3 94 02546
6 652.32
uTILTY 5 3670
Employee Type Department Name Job Rotation Job Name Job Num Tot Labor Hrs
CVERHEAD CREW FOH AMIT 22092
Shift Manager 10 020
PRCDUCTICN CREW FOH Server ) 0402548
6 652.32
UTILITY 36.70
S
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After your update in Dimension Maintenance, the Job
Rotation is now defined and that will be reflected in
your reports



Updating Dimensions

Job Rotation Tot Labor Hrs

BCH 243,566.84

FOH 569,861.76

Salary 132217

1
:

So to the left you can see the report with Job Rotation.
if you were to have this report as a pie graph, you
would have all of the appropriate Job Rotation.

There would be no unknown.

Questions so far?



Exception Report for Unknowns

Exception report £¥

Filters: Dina Test Dimension = UNKNOWN VALUE;
Time Selection = Year-To-Date (01/01/2018 to 09/23/2018)

Dina Test Dimension Store Num Store Name Gross Sales
unknown 232001 West Lake Mead 1,026,050 .96

Why?
Exception report to maintain the dimension.
Set an alert to tell you when you have unknowns.

This can be once a week.



Closing

* Tools available
- Site admin
- Alert Viewer
-Dimension Maintenance



Questions?
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