
Customer requirements
The information below details hardware, software, 
telecommunications, and other requirements for  
Amplify ELA. Customers are responsible for meeting  
these requirements for use of our products.

iPad 5+
• Operating system: iOS 11+
• Browser: Safari 11+ 

PC
• 1.4 GHz dual core or greater,  

1024 × 768 or higher, 4GB of RAM  
or higher. 

• Operating system: Windows: 7+
• Browser: Chrome – latest 2 versions

Chromebook
• 1.4 GHz dual core or greater,  

1024 × 768 or higher, 4GB of RAM  
or higher.

• Operating system: Chrome OS
• Browser: Chrome – latest 2 versions

Mac
• 1.4 GHz dual core or greater,  

1024 × 768 or higher, 4GB of  
RAM or higher.

• Operating system: OS 10.11+
• Browser: Safari 11+, Chrome –  

latest 2 versions

School year 2019–2020 requirements

Amplify ELA requires the ability  
to project from a teacher device.

Network Environment

The following devices are recommended 
for optimal performance and experience:

iPad
• iPad Air 2
• iPad 5+

Windows
• Windows 7+

Chromebook
• Acer Chromebook R11
• Samsung Chromebook 3
• Dell Chromebook 3189
• HP Chromebook x2

Mac
• Macbook
• Macbook Air
• iMac

Wireless access points
• 802.11g/n/ac compatible

User devices
• Connect to Amplify servers via  

ports 80, 443, and 9933

Latency
• No more than 100 ms during  

peak usage

Connection speed
• 2 mbps per device during peak usage 

(10 mbps recommended)

Whitelist URLs 
• For the complete list of URLs  

to whitelist, please visit  
amplify.com/whitelist

Supported Device Requirements

Minimum requirements

https://www.amplify.com/whitelist/

