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Accessible training and
support for our employees
around the world

Within 2017/18, we have broadened
our educational offering to all levels
in the business. We have rolled

out unconscious bias awareness
sessions across the business to
help our people understand more
about themselves and how they

can reinforce inclusivity through
their actions. Other new courses
included storytelling, presenting with

charisma, influencing and stakeholder
management skKills. In 2018 we will
continue the offering and focus on
team and individual performance.

We will build technical skills and
capability through utilisation of the
apprenticeship levy where practical.
A big focus will be the implementation
of a Learning Management System
and an increase in bite-sized learning
which will improve the accessibility of
content for all employees.




