Corporate responsibility
Continued

De La Rue’s ethical framework
Code of Business Principles – nine topics
Bribery &
corruption

Conflicts
of interest

Gifts &
hospitality

Health, safety
& environment

Employment
principles

Records
& reports

Personal
information

Insider trading

Competition
& anti trust

Data
protection

Share dealing,
market abuse
& insider
trading

Competition
& anti trust

Data
protection
officer

Procedure
for controlling
inside
information

Legal
department
guidelines

Backed up by policies
Anti bribery
& corruption

Conflicts
of interest

Gifts &
entertainment

Health
& safety

Equal
opportunities

Gifts &
entertainment

Gifts &
entertainment

Expenses

Environmental

Anti bribery
& corruption

Fire safety

Anti
harassment

Charitable
giving

Group finance
manual

Conflicts
of interest

Supported by processes
Third party
partners

Gifts register

Gifts register
Expenses
vetting

Gifts register
Expenses
vetting

Monthly
reporting

Grievance
procedure

Compliance
declarations

Global HSE
standards

Disciplinary
process

External
monitoring

ISO
management
systems

Separation
of duties

Annual data
protection
returns

Dealing
approvals

Underpinned by oversight, controls and communication
CodeLine

Employee
survey

External
audit

Liverpool Football Club Community
Coaching Team visit Malta
In April 2012 the Liverpool Football Club
Community Coaching Team visited Malta
to deliver a variety of community activities.
A De La Rue Malta employee helped to facilitate
the visit and the site supported this initiative
by providing footballs and all the equipment
required to hold a training session for children
with additional needs. We also supported
school visits in Rabat and Birżebbuġa which
included disability awareness sessions and
‘Truth for Youth’ assemblies, promoting hard
hitting social messages. All children participating
in these events were presented with gifts to
commemorate the event, funded by De La Rue.
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Health and safety
We have a responsibility to safeguard
the health and safety of all stakeholders
affected by our operations and keeping
employees safe and secure when they
are at work and travelling on business
is a priority. Clearly defined responsibilities,
good communication and training,
hazard spotting, risk assessments and
implementing appropriate controls at
all facilities help us to achieve this.
All of our supply chain manufacturing
sites have maintained OHSAS18001:2007
certification for their health and safety
management systems, which is externally
audited by accredited providers.
During the year no De La Rue operation
has been prosecuted for infringing any
health and safety laws or regulations.
The Executive Committee and the Board
receive confirmation that the business units
and functions comply with Group policy and
applicable laws through external and internal
audits on their management systems,
reports and measurement against action
plans. These reports are used to develop
effective improvement programmes.
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De La Rue works with its main suppliers
and contractors to ensure their health
and safety processes are robust. This
year, in response to the many changes
and upgrades at our sites, including the
relocation of holographic and security
printing operations and the installation of
many new machines, we have continued
to put a strong focus on our machinery
safety standards and on managing our
contractors. We have continued to improve
our fire risk management controls with
several sites upgrading sprinkler systems.
Our health and safety KPIs are shown
opposite. Disappointingly, the number
of lost time accidents and the total days
lost due to accidental injuries have both
increased slightly this year with lost days
exceeding our target by 17 per cent and
injuries by 12 per cent. These results are
attributable in large part to structural and
organisational changes in our business.
With more organisational changes in the
short term, we expect that the coming year
will be challenging as we drive to retain
our strong safety culture, excellent internal
reporting processes and engage employees
in our safety programmes. We will continue
to set robust health and safety targets.

