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For 15 years, HolaDoctor has connected with the Hispanic community and informed its 
members about health insurance, access to care, healthy living, and early detection 
and aggressive management of chronic illnesses. HolaDoctor is the most 
comprehensive Spanish-language health and wellness digital network available 
today. HolaDoctor identified the need to have software that would enable it to track 
customer prepayments and project costs. It also needed help with revenue recognition, 
eliminating the spreadsheets it was using, and integrating time and expense reporting 
capabilities. Additionally, HolaDoctor wanted software that would meet the 
requirements of project and cost accounting required to be awarded government 
contracts.

HolaDoctor turned to the SAP Business One  application, with implementation support ®
from I–Business Network. Now everything is integrated at the customer level, and 
HolaDoctor has the ability to view information in a single location. SAP Business One 
has integrated time and expense reporting capabilities, which has eliminated a lot of 
manual processing and duplicate data entry. Now HolaDoctor can focus on serving its 
customers and helping them lead healthy lives.

HolaDoctor: Eliminating Spreadsheets, 
Manual Processing, and Duplicate Data 
Entry with SAP Business One®
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HolaDoctor gains efficiency with SAP Business One®
Company 
HolaDoctor Inc.

Headquarters 
Roswell, Georgia

Industry 
Healthcare

Products and Services 
Spanish-language health and 
wellness digital network

Employees 
80

Web Site 
www.holadoctor.net

Partner 
I-Business Network
www.I-BN.com

 

Objectives
• Track customer prepayments and project costs
• Eliminate spreadsheets and help with revenue recognition
• Integrate time and expense reporting capabilities
• Meet DCAA compliance requirements in order to get government contracts
 
Why SAP
• SAP Business One  application, which is scalable, integrates quickly, and is ®

affordable
• Support from I-Business Network, a local business with extensive success 

implementing and supporting SAP Business One
• Start & Grow fast implementation methodology from I-Business Network
 
Resolution
• Implemented SAP Business One with implementation support from 

I–Business Network
• Integrated customer data into a single location, improving searches
• Eliminated manual processing and duplicate data entry
 
Benefits
• Gained better revenue and cost recognition for billing and financial 

reporting
• Increased reporting and search capabilities
• Reduced time required to produce a quote and subsequent invoice by 

50%, achieved through automation of invoice creation from quote data
• Reduced time required to enter time and expense information by 50%
• Eliminated manual intervention on tracking costs and revenue on 80% of 

projects

 Eliminated
Manual time-card 
processing

 Eliminated
Duplicate data entry for 
expense reimbursements

 Eliminated
Manual spreadsheets

 One
Location for all customer 
records

 Compliance
With DCAA regulations
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“SAP Business One gives us the ability to comply with governmental regulations, 
which opens up a new market for our services and the ability to grow our 
business.”
Cesar Zafra, Controller, HolaDoctor Inc.

http://www.holadoctor.net
http://www.I-BN.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE 
or an SAP affiliate company. 

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporate-
en/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP 
SE and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty 
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only 
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any 
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP 
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all 
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information 
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking 
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers 
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not 
be relied upon in making purchasing decisions.

©


