THE PROBLEM SOLVER

“Insider Tips To Make Your Business Run Faster, Easier, And More Profitably”

Now Offering SOC-as-a-
Service in Partnership
with Arctic Wolf

DP Solutions has
teamed with Arctic A‘E\"%TL IFC
Wolf Networks

(AWN), a leading security operations
center (SOC)-as-a-service company, to
provide threat detection and response
capabilities to protect against today’s
advanced cyberattacks.

AWN CyberSOC™ service gives clients
leading managed threat detection and
response services to tackle the
increasing dangers of advanced
cyberattacks.

This service provides an enterprise-
class security operations center, the
most essential element of any modern
cybersecurity strategy. The service
includes the expertise of experienced
security engineers who manage all
security matters using the full
spectrum of advanced defense
mechanisms for prevention, detection
and response.

Contact your DPS rep to learn more.

May 2018

This monthly
publication
provided courtesy
of Simon Tutt,
President & CEO
of DP Solutions.

“As a business owner, you don’t
have time to waste on technical
and operational issues. That’s
where we shine! Call us and put
an end to your IT problems
finally and forever!”

464171741368897460069302398625994332196714867649755
515886180974850111384011497172622606146754558857866
309941007885558120609869085875654680162255706652895
3351711984877 98511012297574135963220508672719918961
640069483599735790827787411183692090341751604253553
223584591311273537835368165305706274967429484993080
444286356186267876156090013930247082699413867130556
552199739679102762501665749621206600762 |1315sxoss
3487368927905469889146542922447582917 ‘ Bﬂl!s&
37748024220496708950340139523750 :6240 3 0 1 93‘97!!!

3528190532945474506 51,5620 548626505«

An¢9||1nsu96575!|lotu 436855719606 .-

L 187198549805761360392783 674968 4M61017
% : 59534730610868371 994182668
n,oz B354 ¢ :37255156798542784 046345 ll 1855

, ..-.uzsszszsu|uuxyu
,.15 9.3132 S eE119393855542413 23

72 4773411631793583 +
xrsng ©70 06 1 4 1134632957502610 1
97 + 59 B 03 7 388849564907 47300

.10;91 212

AT
© 258 63
(92161

i R

o216 s e
47655691780
116810312
IS
tseduo1s186
[ES VIR

$6 71 94T RIg1I1 79"

t542723 9394952331 2054

Shoaqungas17 208y
1795854811077

1153 75531 R olgil g ot 9 407

‘77854028976 309524 4" A O B

22 7heils

LU [ ECE RO TS 77
2e81200179291233140702916918207¢

72080:2:36 0 -

0395849672027 57406376221070208711921165453261775424
20845343806 11061377700843551247384170669168887764
n1as94;419_53’!‘8%;015'1591154505365113;3551«04975;115
5859529%540599 0824202580113370095354400783156008
4501865356, .893952582734737543693494795756472721713
7956952656, . 464636952963532134072093250388210373403
396 8,:1249597982024119403848303961628350125.
069 149400435762901101831838916077374844, .«
74713112539589475298434700462743741855 7
636870762522338598492553062268038151
©294399905715029989926262786932310355 ¢
©822948. 6150908936500115884378964752 1
« 14368738397 07315623033 70362096346 380
S 5586012459610980696229999722746377 6 9
.39xa|a-|x3406057630823015l|5)445067 80
ws;anvxsx167n|6894l7u1:3535525
’ A|x5x780-11201:-.“73764-‘
!9|8t234&a5929o-, ,,,,,,
8786991654745 3: 2 9617101;~-~~
*6521170’78957‘ 20
983684167626 . .
1697320828327 ¢ 185‘ 352557”-.
) S8 BTS 40497 480t
KR IEER TR EI TR T
<0 $29131398% 447 91331
T 84719296607 075" ‘
Tl : 2'6° 4540737 5228° Aomogas’
E xs]ox-ei!ﬁln"&""'ﬂu}g
fiE2 z 2672139802 0873 13737 544+ T
7,680 % c1 576433800 1->67612584299931ozv 37 18 1
B E er g3 36514 T4t 4
4459 1G858 7 STGIRERET" 68 347 110 3.,92“ 714215000
3 t7'01823109 ‘226 £ 013088 °°¢ 5 &
91 2 gt 05012740 800 G
69 2 23 3PERIRENER S s 3
416985256649 g 365834865

589589170579222042747'609111

Security Alert!
Hackers And Cybercriminals Are Now
Concentrating Their Attacks On Your Business
Is Your Cyberprotection Up-To-Date?

Technology exists in a state of
constant flux. The most popular
gadgets turn obsolete within a year or
two, the sophistication of the
hardware and software we use
increases exponentially with each
passing month and the digital
foundations of modern society are
almost continuously supplanted.
Every day, there’s a new device to
contend with, a fresh update and an
addendum to the already dizzying
array of features at our fingertips.

It’s a thrilling world full of possibility
and potential, but our dependence on
these ever-changing technologies
comes at a price. The overlay of the
Internet on all aspects of our lives is
fraught with vulnerabilities that
criminals are eager to exploit. Though
new protective measures are
developed at the same breakneck

speed as the software they guard, so
are new ways to penetrate and
circumvent these defenses. It’s
estimated that 978,000 new malware
threats are released with each passing
day. It’s clear that “up-to-date” can
no longer be an accurate descriptor; it
always describes a system one step
behind the newest development.

Today, cybercriminals are casting a
wider net and catching more hapless
victims than ever before. We read
about the most costly of these
breaches in the news each morning,
including Equifax, J.P. Morgan, Home
Depot, Yahoo!, Verizon, Uber and
dozens more.

But these high-profile incidents don’t
even comprise the majority of attacks.
According to Verizon’s 2017 Data
Breach Investigations Report, 61% of

Continued on pg.2
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breaches occurred at small businesses, with half of the
28 million small businesses across the United States
succumbing to a digital strike. Even scarier is the fact
that UPS Capital reports that 60% of these businesses
shut down within six months of a breach.

It's a bleak reality to come to terms with if you're a
business owner. The truth is that it's almost a
statistical certainty that hackers will come for your
data, and when they do, they’ll likely be using
techniques nearly unrecognizable from today’s
malicious flavor of the month. How can you possibly
prepare for something that is constantly changing?

The answer is sustained attention, vigilance and
resources directed toward protecting all that you've
worked so hard to build. While it may be impossible to
foresee exactly how hackers will try to penetrate your
business, it’s well within the means of most businesses
to implement comprehensive security solutions to give
your organization a fighting chance.

It’s vital to realize that, unfortunately, security
protocols aren’t a set-it-and-forget-it proposition. To
respond to the evasive and increasingly sophisticated
tools being shared throughout the enormous hacker

“How can you possibly prepare
for something that is constantly
changing? The answer is sustained
attention, vigilance and resources
directed toward protecting all that
you’ve worked so hard to build.”

community, you need an equally sophisticated and
regularly updating security system. For nearly every
one of the 978,000 fresh new malwares developed
daily, there are patches and updates designed to
address them - strategies and techniques to outsmart
even the most devious of criminals.

Just because you don’t have the resources of a massive
corporation doesn’t mean you need to be low-hanging
fruit for well-funded and highly organized cybercrime
rings. Hackers assume that a business like yours is too
tiny and ill-informed to prepare for even a simple
phishing scam, and they’re usually right. But if every
business owner put just a little more effort into
securing their data, you can bet attacks would be
curbed. And if every small business pledged to
implement a professionally managed security protocol,
we would see the frequency of these hacks diminish
drastically.

There’s a lot for business owners to think about during
a year as chaotic as 2018, but your top priority should
be the basic security of your company. Invest your time
and resources into building a foundational blockade for
potential threats, and you can rest assured that your
livelihood is safe from digital collapse.

FREE Report: The 7 Most Critical IT Security Protections Every Business Must Have In
Place Now To Protect Themselves From Cybercrime, Data Breaches And Hacker Attacks

The 7Most Critical IT Secur
Protections Every BHS';I‘::;ISW
Must Have I Place Now
ToProtect Themselves
From Cybercrime, pata
Breaches Ang Hacker Attacks

978,000 NEW malware threats are being released every day, and businesses (and their bank
accounts) are the No. 1 target. To make matters worse, a data breach exposing client or
patient information can quickly escalate into serious reputational damage, fines, civil
lawsuits and costly litigation. If you want to have any hope of avoiding a cyber-attack, you
MUST read this report and act on the information we’re providing.

Claim Your FREE Copy Today at
https://www.dpsolutions.com/7-critical-security-protections
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COVE

PROPERTY MANAGEMENT

Cove Property Management (Cove),
headquartered in Annapolis, MD, is
an Accredited Management
Organization® (AMO®) that provides
residential property management
services including accounting, human
resources, marketing, construction
management, asset management, due
diligence and consulting. Cove’s
apartment portfolio includes market
rate, affordable, senior, student and
fee-managed assets.

Cove was formed in 2008 in order to
provide first class property
management to a select portfolio of
multifamily properties in the Mid-
Atlantic market.

Cove offers a full suite of property
management services, led by a highly
qualified team and driven to be
responsive, proactive and thoughtful.
Cove is comprised of Certified
Property Managers and owners of
multifamily properties who are
focused on the daily management of
its residents’ properties.

Currently Cove’s portfolio includes 15
apartment communities in the
Maryland, New Jersey, Washington
D.C. metro and Baltimore areas
totaling 1997 apartment homes.

Cove recently joined DP Solutions
Managed IT Services plan, which
includes 24x7 service desk support,
monitoring and proactive
maintenance, along with mobile
device management and Workspace
as a Service (WaaS), which provides
secure, anytime, anywhere cloud-
access to their apps, email and data.

To learn more about
Cove Property Management, visit:
WWW.COVepm.com

4 Steps To Finding Your Company’s
Diamonds In The Rough

Executives are always looking to inject “fresh blood” into their teams. They're on the hunt

for shiny new talent to be that secret ingredient their organizations are missing. But in my

numerous coaching sessions with entrepreneurs and leaders across the country, I found

that an external search should usually not be the first step. Instead, I suggest that

businesses look internally for hidden, untapped assets within the company. Here are four

steps to start uncovering your diamonds in the rough.

1. DON'T HIRE TO FIT A TITLE.

It may be the way business has been done for
half a century, but that doesn’t mean it’s right.
You need to look at the individual strengths of
each candidate and determine if he or she is
right for your company and culture.

Make sure that you have a process in place to
make hiring efficient. And as a part of that
process, take time to identify those creative
and out-of-the-box individuals you already
have on your team. Ask pointed questions of
everyone you consider for a given role,
because this allows you to get a sense of how
they think.

2. MINE FOR THE GEMS.

As you refine your hiring methods, you'll
likely discover that the talent you're looking
for might be right under your nose. Dig into
your roster of existing team members. Create a
company-wide survey for those interested in
taking on creative or challenging initiatives,
and give them the opportunity to be
considered. The true innovators know what
they can bring to the table, even if they're
currently not in a role that’s a perfect fit. If you
give them the opportunity to shine, they’ll
come forward.

3. REFINE AND POLISH.

Once you've identified your gems, spend some
additional time with them. Find out what

inspires and

motivates them.

You may decide to

modify your team

member’s role or

transfer some

responsibilities to

others in order to

better utilize your

talented

individual’s

strengths and unleash their creative prowess.
Just make sure to set clear expectations with
each person, explain why you're making the
change and empower them to do what they
do best.

4. FORMALIZE YOUR PROCESS TO
FIND MORE GEMS.

This isn’t a one-and-done process. It's
important to meet regularly with people to
find these hidden assets. Consider handing out
surveys and holding brainstorming sessions
regularly as part of your company culture.
That way, new team members will come on
board knowing there’s an opportunity to shine
in new ways, even if it's not what they were
originally hired to do.

Focus on embracing and developing internal
individuals with relevant skill sets before
hiring. I guarantee there is a huge number of
underutilized assets within your organization.
Give them the space to shine brightly.

As the founder of Petra Coach, Andy Bailey can cut through
organizational BS faster than a hot knife through butter,
showing organizations the logjams thwarting their success and
coaching them past the excuses we all use to avoid doing what
needs to be done. Andy learned how to build great organizations
by building a great business, which he started in college. It then
grew into an Inc. 500 multimillion-dollar national company that
he successfully sold and exited.
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I Master These 3 Roles To Become
SUPER Successful

Everybody is eager to offer business
owners free advice, but as a leader,
your success will come down to how
well you fill three key roles: leader,
manager, and executor. First you
need to lead. Start by accepting

that any success or failure within
your company lies squarely on your
shoulders and that everything
depends on your vision, strategy and
understanding of your target
demographic.

Then you need to manage. Surround
yourself with people who are
dedicated to making your business
grow. Everyone should know the
organization’s goals and how you

© MAZIL ANDEZSON

plan to achieve them. Transparency
is vital to building trust and
cohesion within your team.

Finally, you have to execute. Run
through the individual steps on the
path to your goal. Your employees
should focus on the day-to-day tasks
so you can cultivate the big-picture
direction of your company. Inc.com
2/21/18

I Ways Technology Can Make
Your Business Meetings More
Productive
Every entrepreneur knows how
difficult it can be to run an efficient
meeting. But most of them aren’t
leveraging new technologies
designed to do just that. Rather than
treating meeting participants like
audience members, use a tool like
GoWall to empower your team to
contribute without disrupting your
meeting’s flow, keeping
them engaged and on topic.
Meanwhile, solutions like ParticiPoll
equip any meeting with a poll that
can provide useful feedback to
implement at your next gathering.
This is especially valuable for

WM ANDEZTOONS.COM

"Do it. Reply all.”

organizations that frequently host
remote events, providing a quick
breakdown of your meetings’
strengths and weaknesses.

Speaking of remote contacts, Google
Hangouts has made it easier than
ever to set up video conferences
where participants can move from
chat to file sharing to video chat with
no fuss whatsoever. And if you're
unable to stand in front of your team
with a whiteboard, consider
implementing a whiteboard app like
Cisco Spark Board, which uses
shared screens to create a cohesive
brainstorming session between you
and your team.
SmallBusinessTrends.com 2/21/18

I Two-Factor What?

Two-factor authentication (2FA for
short) is a system in which you must
verify your identity in two separate
ways to access an account. Sound
confusing? It’s not. Here’s an
example:

After enabling 2FA on a Gmail
account, you have to enter your
password each time you log in. Then
you are asked to enter a six-digit
code that you pull from your phone,
a jump-drive-sized key fob or a
program on your computer.

Only then do you have access to
your account. That way, if someone
steals your password, they still can’t
getin.

If you aren’t currently using two-
factor authentication with your most
sensitive data and systems, look into
whether it might be an option. The
extra 15 seconds it takes to pull up
that second code is laughably short
compared to the time you’d spend
dealing with a hacked account.
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