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Your cold chain is only as strong as its weakest link, and the nature of temperature-sensitive biological materials leaves no room 

for error. Cryoport understands the value of the materials you’re shipping and storing and is invested in helping you mitigate risk 

by preserving the integrity of your materials with an easy, reliable, cost-effective and environmentally friendly solution. When the 

future of your product, research, therapy, patients or family is on the line, you need a partner you can trust. 

COLD CHAIN SHIPPING AND TRACKING 
From point of origin to destination, Cryoport provides 

easy ordering, fulfillment, shipping, continuous tracking 

(“chain of custody”) and monitoring (“chain of condition”), 

documentation assistance and 24/7 customer support for 

your cold chain logistics needs. Whether you need to move 

a single sample or an entire lab across the country or an 

ocean, Cryoport can ship your materials safely and reliably, 

preventing degradation or loss of product.  

STORAGE AND EQUIPMENT LEASING 
In order to optimize your supply chain and manage your 

inventory, Cryoport offers storage and fulfillment services. 

We have a variety of specialized storage containers that 

enable us to store anywhere from five to 500,000 vials. 

If you prefer to store materials at your location, we install, 

qualify, monitor and lease storage containers (for up to  

96,000 samples), minimizing your capital investment without 

the burden of monitoring or maintaining the equipment.  

LOGISTICS CONSULTING 
Cryoport’s experts are well versed in all aspects of supply chain management, and we provide comprehensive logistics consulting 

services. Our experts offer cold chain risk assessment, lane qualification and process flow consulting to minimize your logistics 

risk. Consultation services also include complete supply chain optimization from the manufacturer to the patient, site assessment, 

staff training and software installation.

Whether you’re shipping a regenerative therapy, a specimen or IVF materials, with Cryoport you’ll have confidence that your 

materials will arrive at the destination safely and fit for administration. 

When you need confidence in your cold chain, Trust Cryoport.

WHO WE SERVE

BIOPHARMACEUTICAL IVF ANIMAL HEALTH

When you need confidence in your cold chain... 

TRUST CRYOPORT
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CRYOPORTAL™
Our custom-built logistics management platform, Cryoportal™, 

provides transparency to the entire cold chain process 

from beginning to end with 24/7 access to your shipment 

location and condition. Cryoportal™ condenses ordering, 

tracking, paperwork, customs documentation, reporting 

and communications into a single, streamlined interface. In 

addition, the power of the Cryoportal™ provides significant 

analytics related to lane and equipment performance, 

freight costs and historical dewar performance in a single 

consolidated data stream.

CRYOPORT EXPRESS® SHIPPERS
Cryoport’s liquid nitrogen dry vapor shippers are more than 

just containers, they are scientifically engineered logistics tools 

built to ensure that even the most temperature-sensitive 

materials can be transported and stored safely. Cryoport 

offers a catalog of shipping containers in a full range of 

sizes, enabling you to ship nearly any volume, from a single 

sample to an entire laboratory.

SMARTPAK II™ CONDITION MONITORING SYSTEM
Throughout the shipping process for fragile biologics, it is critical that your temperature controlled shippers maintain the proper 

temperature and have the data to prove it. Cryoport’s SmartPak II™ condition monitoring system works in conjunction with the 

Cryoportal™ to provide you real-time information while tracking the most important attributes that impact your shipment, including 

location, temperature, pressure, light, orientation, humidity and shock. 

WHY CHOOSE CRYOPORT FOR YOUR COLD CHAIN LOGISTICS

When deadlines can’t be missed, when cargo is too precious  
and when you need certainty in your storage and shipment, 

TRUST CRYOPORT

End-to-End Solutions
From point of origin to destination, Cryoport  

provides easy storage, ordering, fulfillment, 

shipping, continuous tracking and monitoring, 

documentation assistance and 24/7 customer 

support for your cold chain logistics needs. 

Intelligent Logistics
Integrated global storage, monitoring and 

shipping made simple. Monitoring and shipping 

temperature-sensitive materials around the  

world has never been easier.

Complete Compliance
No matter what you’re shipping or where it’s 

going, have confidence that your materials are 

being stored and shipped ethically and in full 

compliance with all applicable regulations. 

Cryoport’s team of experts will guide you through 

customs and can manage all documentation. 

Steadfast Protection
Navigate global cold chain logistics with scientifically 

enhanced Cryoport Express® liquid nitrogen dry 

vapor dewars, which maintain -150°C for up to  

10 days, and dedicated 24/7 expert care. 

Nonstop Monitoring
Complete visibility with the Cryoportal™ logistics 

management system and SmartPak II™ condition 

monitoring system. Never lose sight of your sample 

or shipment with round-the-clock support and 

access to accurate and up-to-the-minute data in 

a single data stream.

Risk Mitigation
Your choice of a logistics partner impacts your 

materials, your data, your operations and, most 

importantly, your outcome. Our solutions are 

built to maintain the integrity of your materials 

and data throughout transit with fully validated 

Cryoport Express® dry vapor shippers and a team 

of experts who proactively monitor, support and 

find solutions for any potential challenges. 
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