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EXP-6 Receiving & 
Shipping Instructions 

24-HOUR HELP LINE 
(949) 470-2305 
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1 2 3 Receive 
Brown Carton 

Prepare 
White Carton 

Ship 
White Carton 

 
! 

Use caution 
when using 
blade to open 
brown carton.  
Do not cut 
through box. 

Figure A 

Figure B Figure C 
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Remove and discard outer 
BROWN shipping carton by 
grasping the top brown carton 
flap marked with arrows  (fig. A) 
and pulling down along perfora-
tions on side of brown carton 
(fig. B). 

Brown carton should be discard-
ed (fig. C).  Do not use for any 
further shipping! 

When preparing to ship, make 
sure flap “A” is on  TOP of white 
carton!  Be sure you followed 
“How to Load Samples”       
instruction sheet. 

(Instructions are located on 
the back side of flap “A”) 

Seal top of white carton with 
packaging tape. 

Carton is ready for pick-up. 

LOAD SAMPLES 
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See “How to Load Samples” 
instruction sheet for full     
details. 

(Instructions are located on 
the back side of flap “A”) 
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Cryoport, Inc. ● 17305 Daimler St. ● Irvine, CA 92614 
Phone: 1-949-470-2300 Fax: 1-949-470-2306 

www.cryoport.com ● E-mail: contact: cs@cryoport.com 

Flap “A” has paperwork already in 
place to ship the samples. 


