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O Cryoport
Service

 Transportation costs
e Logistics management

 Paperwork coordination
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o The Shipment Process
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O Domestic Shipping

« Domestic shipping is easier than international
shipping
— Faster shipping times
— Fewer regulations

 Paperwork is straightforward
— Easy to get
— Easy to understand

« Most domestic shipments are completed within
the working week
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O International Shipping

International shipping is more complex

Important to select a reliable company

Understand exactly what services are provided

— Get it in writing

The best option is to choose a company who will
— Clear customs

— Provide clinic-door to clinic-door transportation

cryoport”



International Clinics

Documentation is key when shipping internationally
— Requirements change often

— Cryport reviews current customs requirements before shipment

Make sure the international clinic has an Import/Export
Certificate (IEC)

— Authorization from their government to send or received shipment
A commercial invoice is always needed

Ideally your shipping company can help you navigate customs
and documentation

— Make sure they have a customer service team available 24/7 to ensure
shipments are delivered safely
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o Global Reach
ET

Liquid Nitrogen Expertise and Proprietary Logistics Data Monitoring
Dry Vapor Shippers System Support Management Platform and Analytics
SR
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Shipping of frozen embryos, eggs and sperm is safe
and effective as long as you select a reliable
partner
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O Contact
Information

Shannon Curiel

scuriel@cryoport.com
(619) 306-1705
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