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The Medicare Advantage switch rate has jumped back up to 2017 levels.
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2012-2019 MEDICARE PLAN/CARRIER SWITCH RATES

While the year-over-year switch rate for Medicare Advantage has increased, the rate of switching is still substantially lower than its peak in 2015. 
The 2019 switch rates for Medicare Advantage and MedSupp if Minnesota is held out for 2019 is still in line with the switch rates in 2017, at 13% 
and 7% respectively. The current MA switch rate is significantly higher than the MA switch rate (minus MN) observed in 2018.
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MA n= 1,440 1,671 1,652 422 984 971 1,579 1,615

MedSupp n= 1,565 1,765 1,651 634 676 778 1,351 1,607

* Asterisks indicate significant differences from the previous year.

What was your decision regarding your 2019 Medicare health coverage?
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FOR MORE INSIGHTS INTO THE FULL 2019 MEDICARE SHOPPING 
AND SWITCHING STUDY RESULTS, PLEASE EMAIL 
INFO@DEFTRESEARCH.COM WITH THE SUBJECT LINE “2019 MSS.”
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