
Diversified Group of Experts: Architects, Engineers, and Technical 
Account Managers working together as a unit.

Consistent Team Structure: Each one of our Pods is a group of 
cloud experts who have been working together long-term 
across multiple clients and projects.

Shared Knowledge and Resources: We create and share 
resources, platform tools, and frameworks across all of our 
Onica Teams Pods, so every customer benefits from our collective 
knowledge.
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Support and Enable Your Remote Workforce with Ours.
There is a wide spectrum of readiness for organizations to mobilize a complete 
remote working contingency. Wherever you are on the spectrum, Onica Teams 
can enable your workforce and help you gain flexibility, predictability, and 
consistency by leveraging AWS business continuity services such as Amazon 
WorkSpaces, Amazon AppStream 2.0 and AWS Client VPN. 

Replicate your 
team’s daily desktop 

experience 
seamlessly.

Limit Workforce 
Disruption

Ideal for access to 
software that are 
proprietary or not 

BYOD-friendly.

Access Your 
Unique Applications

Scale Teams tiers up 
or down as you go 

from launch to 
support.

Cost-Effective
and Flexible

Launch and sunset 
solutions easily to 

meet your needs and 
control cost. 

Quick and Easy
Management

Maintaining productivity and customer delivery in the ever-changing and unpredictable world is 
crucial for any organization. In order to be up-and-running quickly, businesses are taking advantage 
of the efficiency and scalability of AWS business continuity solutions. Leverage Onica’s AWS 
expertise and our flexible Teams support model to help keep your business up-and-running under 
any circumstance.

TURN-KEY, FLEXIBLE SUPPORT FOR AWS BUSINESS CONTINUITY SOLUTIONS

The Teams ‘Pod’

AWS Offering
Amazon WorkSpaces

 for Free

Contact Onica to learn 
more about this and 
other funding offers

Starting April 1, 2020
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No matter where you are in your readiness or environment,
we’ll help you find the ideal mix and get you off the ground fast. 

WorkSpaces
Amazon

Access your entire 
desktop anywhere, 

anytime, from any device

AppStream 2.0
Amazon

Securely deliver your 
applications to any 

computer

Client VPN
AWS

Access your AWS and
on-premises networks

from anywhere

Flexible Support Tiers & Pricing
TEAMS FOR BUSINESS CONTINUITY

Common Support Activities

Get (remote) working fast with Onica
Discovery and implementation planning can begin 
the next business day. Contact us to get started!

Many organizations now have a remote-work culture.

Discovery/Planning/Regular Review

Initial solution(s) setup

24/7 Support and Monitoring

Bundle Setup and User Provisioning

Account Registration/Setup Support

Leverage our Teams Pod to help you provision new 
users, scale up and down, and troubleshoot your overall 
business continuity solution. 

Start with a limited hours-based three-month 
engagement, then scale up or down and extend to 
support your organization’s needs.

Remote-Ready Spectrum

Office-BoundRemote-Ready


