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The HealthCheck Process

HealthCheck is a valued service and an ideal way to
optimize practice workflows and allow athenaPractice to
do the heavy lifting. After all, we realize that getting the
most from your investment in athenaPractice and
operating your practice at peak performance is
paramount.

Our HealthCheck services are customized based on your
specific needs. We start with a discovery meeting to
identify your concerns, and from there we offer solutions
to address them.

It's the smart way to turn present-day problems into
actionable solutions.

The Quatris Healthco HealthCheck experts provide
hands-on help in all things athenaPractice for both new
and established users and can even shadow clinicians and
staff and observe their use of athenaPractice.
When you participate in an athenaPractice HealthCheck,
you receive a full evaluation that you can use to
improve workflows, develop better processes, and utilize
the athenaPractice tools already available to you.

If your practice is experiencing any of the following,
it's time for a athenaPractice HealthCheck:

A HealthCheck will ensure that you’re on the way to
greater automation with a cleaned-up A/R, better cash
flow and your return on investment, and more efficient
athenaPractice users.

Your practice has new administrative, clinical or billing
staff.
It’s been 2+ years since you implemented
athenaPractice.
Your athenaPractice workflows feel burdensome and
clunky.
You have concerns about your A/R and/or claims
processes.
Practice staff uses workarounds outside of
athenaPractice.
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With a quick call, we can help determine the best
HealthCheck engagement for your practice. From
a remote evaluation of your system controls to an
on-site visit with follow-up consulting, our expert
staff will identify problems before they become
critical and help you achieve the best possible
results from your reinvigorated athenaPractice.
Call us at 817-282-0300
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