
 

 

 

 

“The Learner Forum was a great opportunity to meet other 

learners on a similar path to achieving successful careers.” 

Samuel Aluko, Hawk Training apprentice 

“I cannot praise the apprenticeship side of it enough. My 

tutor has been supportive even regarding matters outside 

of my role, i.e. advising on tax and travel as an apprentice. I 

have had consistent support from my tutor pushing me. I 

have enjoyed today and meeting other apprentices.” Ethan 

O’Connor, Xerox apprentice 

“I have gained invaluable knowledge and experience in 

organising an event, which I now feel has given me 

confidence.” Jessica Inostroza, Hawk Training apprentice 

“It’s been good to see what other apprentices are planning 

on doing after their apprenticeship. I finish in two months, 

so I’ve been able to find out what other opportunities there 

are.” Fatima Rana, Ealing Council apprentice 

“I am new to the company so taking part in the Learner 

Forum gave me more of an insight in to what we do at 

Hawk. It also gave me a chance to network with other 

apprentices” David Kagoro, Hawk Training apprentice 

“Today I have been given the opportunity to give my own 

opinion on our apprenticeship progress, and also improve 

processes. The networking aspect has been really good; 

I’ve got to compare my experiences with other 

apprentices.” Misan Boyo, Genesis Housing Association 

apprentice  

“The Learner Forum helped me gain an understanding of 

each individual and explore the different opportunities 

available for young people and being reassure them that 

they are not alone in their journey to achieve their 

qualification”. Sonni Hayes, Hawk Training apprentice 

  

 

 

  

“The Learner Forum provided me with a platform to get 

over my nerves when presenting to a large audience. It has 

helped me to be creative and think outside of the box 

when designing new activities.” Malika Arora, Hawk 

Training apprentice 

“Because I found it very beneficial and an overall enjoyable 

day, afterwards I was considerably more clued up on every 

aspect of a business administration apprenticeship and my 

future prospects.” Dominique Clarke, Health Education 

North Central and East London, apprentice 

“As an apprentice I got to learn about presenting to a large 

audience, and also how to engage the other learners using 

audience participation. I was very nervous, but we all 

practised which paid off.” Chloe Freedman, Hawk Training 

apprentice 

“The Learner Forum provided me with the opportunity to 

meet apprentices and discuss how best we can shape our 

model to meet the needs of our learners.” Ben Long, Hawk 

Training apprentice 

“The best part of today has been interacting with other 

apprentices and finding out how they came to start an 

apprenticeship. I really liked the group work too. I feel like I 

am really helping to get the word out about 

apprenticeships, the Learner Forum has helped me to get 

involved and feel like I am a part of something.” Daniel 

McPherson, Herne Hill Road Medical Practice apprentice 

“I enjoyed working with my colleagues to create an event 

that would be beneficial for our apprentices and being able 

to meet them face-to-face for the first time” Luke 

Kotowski, Hawk Training apprentice  

 

 

Duties will involve (but not limited to): 
 
 Processing of data in line with department 

procedures and as allocated by the Data 
Processing Line Manager or his nominated 
deputy. 

 Support and assist the Data Processing Line 
Manager in achieving the daily work 
schedules.  

 Ensure that personal responsibility is taken for 
ensuring the daily output targets are met.  

 Carry out quality checking procedures for own 
work as well as assisting with checking of 
colleague’s work, achieving the quality targets 
set.  

 Liaise with the Data Processing Line Manager 
or his nominated deputy to resolve any 
queries.  

 Produce reports and counts according to 
instructions.  

 Record variances.  
 Report any technical issues that may affect 

the schedule and time scales of outputs to the 
Data Processing Line Manager or his 
nominated deputy.  

 Close job bags as per procedures.  
 Assist other members of the team as and 

when required.  
 Carry out other tasks and duties appropriate 

for the job role when requested, to help with 
the smooth running of the department. 

 
 
 
 
 
 
 

Learner Forum Feedback 
 

HAWK TRAINING: APPRENTICE FACT SHEET 

100% of apprentices 
feel that Hawk is here 

to support them 
throughout your 
Apprenticeship 

 

To find out more, please contact Hawk Training on 020 8891 0992 

www.hawktraining.com enquiries@hawktraining.com 

  


