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Continuity247™ is the fully managed backup and disaster recovery platform 
for IT service providers, complete with robust data protection, secure and 
dependable cloud storage, and a range of local and cloud-based backup 
options.  

We’ll Manage Your Backups,  
You Can Manage Your Business
When Continuity247 is deployed, our certified backup technicians are 
deployed right alongside it. Our experts become your experts, and are 
ready to take complete control of day-to-day management, monitoring, 
and verification of your clients’ backups. And when we’re doing most of the 
heavy lifting, you’re free to focus on customer relationships and strategic 
growth. 

It’s truly a “set it and forget it” solution – one that’s flexible enough to scale 
with your business, and fully managed and supported to minimise the time 
you’ll spend hands-on with the platform. 

Continuity247 Features and Benefits
Secure, Predictable Backup
Data backed up to a local appliance can be replicated offsite to the cloud, so 
your clients can enjoy true peace of mind knowing that business continuity 
will be maintained in the event of user error, malware, or even a disaster 
scenario. Continuity247 uses a world-renowned reliable public cloud (IBM’s 
Cloud, SoftLayer infrastructure), and replicates data across multiple U.S. data 
centres to help guarantee reliability and availability.

Flexible Hardware Support
Continuity247 is hardware agnostic, meaning we provide system requirements 
and supported configurations – including support for both hardware and 
software RAID – and allow you to choose which vendor you’d like to purchase 
from so you can maintain existing relationships. And if you’ve got clients with 
varying needs, don’t worry; installing Continuity247 is easy, and you’re free to 
setup whichever configurations are best-suited for each environment. 

Continuity247™
The Fully Managed Backup and Disaster Recovery Platform for MSPs

http://www.continuum.net
http://www.continuum.net
http://www.ibm.com/cloud-computing/us/en/
http://www.ibm.com/cloud-computing/us/en/
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Continuity247™

Continuity247 Features & Benefits (continued) 
Complete Disaster Recovery and Cloud Replication
In the event of a disaster, we’ll spin up your complete site as virtual machines on a private network in the cloud, with 
VPN access for you and your clients. Downtime is minimised, and business operations can continue as usual. 

A Proven Technology Foundation: Born in the Cloud
Unlike hardware-oriented solutions, the technology powering Continuity247 wasn’t retrofitted to support the cloud 
– it was built in the cloud, for the cloud. This proven technology already protects nearly 250,000 servers, and is 
trusted by nearly 1,800 web hosting providers – and we’re committed to continue expanding and improving it to 
meet your needs. Continuity247’s Continuous Data Protection (CDP) technology minimises the amount of storage 
used on the appliance and in the cloud.

Single Pane of Glass Management
Continuity247 allows you to easily manage all of your clients’ backups from a central location, with remote access 
to appliances, protected machines (with Continuum RMM), and the cloud. The platform’s simplified user interface 
is designed to help you quickly initiate common tasks such as protecting machines, adjusting retention settings, 
creating virtual machines and conducting complete file and folder restores. The ITSupport portal also features real-
time reporting on backup deployment and cloud usage, and quick access to complete ticketing support.  

Seamless Integration with Continuum RMM 
When Continuity247 is combined with Continuum’s Remote Monitoring and Management (RMM) platform, you can 
deliver complete, comprehensive end-to-end IT management and data protection. Installing RMM gives our NOC 
technicians access to protected machines, expands the scope of issues they can resolve, and provides you with 
direct access to your machines from the ITSupport portal.

Technical Features & Capabilities 
• Industry standard AES256 encryption (at rest & in transit)

• Advanced Security and 24x7x365 DDoS Prevention

• Self-service flexible and granular file and folder browsing & recovery

• Database restores for MS Exchange and SQL 

• Self-service virtualisation of individual machines on appliance & cloud

• Bare-metal restores for Windows Servers

• Automatic data replication between multiple data centres

• Granular scheduling of backup & retention policies 

• Block-level encryption  

http://www.continuum.net
http://www.continuum.net
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Continuity247™

A Flexible Platform with No Annual Contracts  
Built to Scale at Your Pace
When it comes to pricing and packaging, Continuity247 puts you in control. With a range of available backup 
options and no annual contracts, you’ll pay only for what you need. And thanks to true hardware independence 
and simple point-and-click upgrades between packages, deployment couldn’t be easier.  

Continuity247 is designed to help you manage both local and cloud backup and disaster recovery intelligently 
and profitably. Our packages are priced based on the live data on each protected machine, and include a 
customisable option with pooled storage. All packages are billed monthly with no annual commitment.

•	 Solo –  Includes 1 daily cloud recovery point (an image containing yesterday’s data) and unlimited local 
backups for each protected machine on the appliance. 

•	 Complete – Includes 15 fixed cloud recovery points in a 12-month period (5 daily, 3 weekly, 6 monthly, and 1 
yearly) and unlimited local backups for each protected machine on the appliance. 

•	 Flex – Includes customisable cloud recovery points and unlimited local backups for each protected machine 
on the appliance, and pooled cloud storage.

•	 Local – Includes unlimited local backups only for each protected machine on the appliance, with no cloud 
storage.

 
 
All Continuity247 packages include Server Backup Manager (the appliance software), and protected server backup agent 
software – and all are fully-managed by our NOC technicians to help keep you focused on growing your business.

Protected Servers with 
Backup Agents

Appliance with Server 
Backup Manager 

(SBM)

Continuity247  
Cloud 

Integrated with ITSupport 
Portal for Single Pane of Glass 
Management

Fully Managed 24x7x365  
by Continuum’s  

NOC Technicians
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