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Cashless Overview

Account creation online, at reception or using a kiosk
Funds may be redeemed against activities, products and services
Cashless can be combined with other payment mechanisms
Functionality is supported within Gladstone360, Plus2, MobilePro, Connect, Kiosk and MWS

The Cashless module provides a debit account for members.  Using this account, members may
purchase goods or services without exchanging cash or using their bank card. A member may have a
cashless account alongside their standard account or invoicing account. Cashless accounts usually
have no credit limit and operate as a debit account where funds are deposited in advance. These
funds can be used up as payment for point of sale transactions via Plus2, Gladstone360, Connect,
Kiosk or MobilePro.
 
Features

Convenient and quick
Top up and check balance functionality at
site or online
Improved centre experience by removes
queues
No need to carry cash or card to site.

Member Benefits       
Save cost and slimline tills/staff
Increased secondary spend
Less cash to manage and secure
Pre-paid customers frequent more
Avoid ‘Covid-19’ transmission from
handling cash

Operator Benefits



 Gladstone360 POS 
 
Example below shows Gladstone360 Point of Sale, but can also be used in Plus2 POS.
    
Member wishes to Top Up £7.50.  Variable Product is used allowing User to enter exact amount to
be topped up. Alternatively, denomination amount buttons can be configured (E.g. £5, £10, etc).
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 Complete the transaction as usual (E.g. Card or Cash).
 
Use Show Balances button to display current Member Cashless Balance



 When purchasing an item, use the Cashless Account Payment Method to pay (providing the
Member has sufficient funds in their Cashless Account).
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Connect
 
As with MobilePro and Kiosks, members may Top Up and pay for bookings using their Cashless
Account.
 
Members may select Top Up Account from the Connect home page.
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Available amounts are configured within Plus2.



 Members Top Up their Cashless Account and Pay by Card.
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When making a Class or Activity Booking, providing the Member has sufficient funds in their
Cashless Account, they may pay by Cashless (or Card where required)



 Cashless Account details can be viewed from the My Account section.
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 MobilePro
 
As with Connect and Kiosk, Members have the ability to Top Up and pay for bookings using their
Cashless Account.
 
When making a Class or Activity Booking, providing the member has sufficient funds in their
Cashless Account, they can Pay using Cashless.
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 Configure Entry Points for Bookings 
 
Each Entry Point must be configured independently. To reconfigure your Entry Point
for bookings, follow the instructions below:
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 Kiosk
 
As with Connect and MobilePro, Members have the ability to Top Up and pay for bookings using
their Cashless Account.
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Available amounts are configured using Plus2.



 When making a Product, Class or Activity Booking, providing the Member has sufficient funds in
their Cashless Account, they are given the option to pay with their Cashless Account. Selecting
No, would allow the Member to pay using Card.
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If you are interested in implementing the Cashless
module, please contact your Gladstone Account
Manager who can provide further information on
request.
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