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Cashless Overview

The Cashless module provides a debit account for members. Using this account, members may
purchase goods or services without exchanging cash or using their bank card. A member may have a
cashless account alongside their standard account or invoicing account. Cashless accounts usually
have no credit limit and operate as a debit account where funds are deposited in advance. These
funds can be used up as payment for point of sale transactions via Plus2, Gladstone360, Connect,
Kiosk or MobilePro.

Features
e Account creation online, at reception or using a kiosk
* Funds may be redeemed against activities, products and services
o Cashless can be combined with other payment mechanisms
e Functionality is supported within Gladstone360, Plus2, MobilePro, Connect, Kiosk and MWS

Operator Benefits Member Benefits
e Save cost and slimline tills/staff e Convenient and quick
¢ Increased secondary spend e Top up and check balance functionality at
e Less cash to manage and secure site or online
e Pre-paid customers frequent more e Improved centre experience by removes
e Avoid ‘Covid-19’ transmission from queues
handling cash ¢ No need to carry cash or card to site.
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Gladstone360 POS

Example below shows Gladstone360 Point of Sale, but can also be used in Plus2 POS.

Member wishes to Top Up £7.50. Variable Product is used allowing User to enter exact amount to
be topped up. Alternatively, denomination amount buttons can be configured (E.g. £5, £10, etc).

Variable Price - Top Up Variable

Enter the variable price amount

£7.50

Complete the transaction as usual (E.g. Card or Cash).

Use Show Balances button to display current Member Cashless Balance

Balances

B820 points are worth £88.20

£13.80
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When purchasing an item, use the Cashless Account Payment Method to pay (providing the
Member has sufficient funds in their Cashless Account).
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Connect

As with MobilePro and Kiosks, members may Top Up and pay for bookings using their Cashless

Account.

Members may select Top Up Account from the Connect home page.

pecone Tem Gers. (0 OO (Y

Book Online

i iy B Bccking vianage Bookings & Bkt +}
Accounts -~ Search -~
e e T What's on at

|_| B Y

Firass Sulé Reservalion
Fiiness Sufe sessions bmited 10 1 Pour max

Frrwss Sute Reservaton
Fiiness Suse Sessions Bmied 10 1 Bour max

Firass Sulé Reservalion
Fitness Suite se550003 Bmted 10 1 Pour @ax

Available amounts are configured within Plus2.

veetcome Tin Gen! (1) CENEEDTE) () e

Book Online

Home  MakeaBooking  Manage Bookings B Basket Q

Top Up Account

Setect an amount 1o g up FOUT accoun By

£5.00 £10.00 £20.00 £50.00 £100.00
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Members Top Up their Cashless Account and Pay by Card.
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Book Online

Home  Makea Booking  Manage Bookings 1 Bassket

Your Basket
Loyalty Points Total to Pay Cashless Balance
8820 £20.00 £13.80

-m
Desenption Ameent

Sub total £20,00
Loyalty Points
You cxrrenty pos which ave Preasespecty e mansercipots | 7Y oo o
Total to pay £20.00
. e

Prefemed Booking Site: Tring Laisure Cenire [EXT7)
Privacy Pokcy

=]

When making a Class or Activity Booking, providing the Member has sufficient funds in their

Cashless Account, they may pay by Cashless (or Card where required)

ek T Gert (0 TN ([

Book Online

Home  MakeaBooking  Manage Bookings B Basket

Your Basket [

Buscription

Badminton
o Fri 12 Jum, 19:00 {50 mins)
Rt 1E02EEITY
Can be purchased win loyalty ponts

.00

Sub total £6.00
Loyalty Points Loyally 000

Wou curmently have BE20 kayalty poines which are worth EBB.20. Please specify the numeser of points

o s

Total to pay £8.00

Prefermed Sne: Leinure Centre
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Cashless Account details can be viewed from the My Account section.

PR R T e [ My Account | Logout ]

Book Online

Home  MakeaBooking  Manage Bookings 8 Basket Q

My Account

General Detalls Cashless Account

Cashiess balance: £13.50

Change Password

Top Up Cashiess Account o]
1month  w

Cashiless Acoount

Preferences Date Description Value

12106/2020 Badminion €800
Fri 12 Jun. 16:00 (B0 mins)
Ref. 160268310

0810612020 Badminion, Court 2 -£8.00

Man § Jun, 20:00 (60 mins)
Ref. 160265236

080672020 Predator Flex - £22.00
Rel. 160268236
080672020 Diet Coke £160

Ref. 160265232

05062020 Badminion, Court 1 -EB.00

Fri 5 Jun, 16:00 (60 mins)
Rel. 150268073
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MobilePro

As with Connect and Kiosk, Members have the ability to Top Up and pay for bookings using their

Cashless Account.

When making a Class or Activity Booking, providing the member has sufficient funds in their

Cashless Account, they can Pay using Cashless.

ol 02-UK = 09:36 97% ()

= The Gladstone Club E’

(« Gladstone

BOOK COURTS

MY BOOKINGS

REFER A FRIEND AND GET 1 MONTH FREE'!
SWIM TIMES NEWS

MOVE ANYWHERE

w! 02-UK = 09:30 99%,
=
Power Circuits

The Ultimate Circuit Session Not for Beginners

9 Court 1, Court 2, Court 3, Court 4

Southbank Centre
® 1hr
T Circuits
SHARE ADD TO CALENDAR FAVOURITE

11Jun 2020 13:00

® 10 of 10 spaces available
0 on waiting list

Charge £8.00
Cashless -£8.00
To Pay £0.00

ADD MORE PEOPLE

Use Cashless

£35.00 available ()
TOP UP CASHLESS

You have not booked this session.

@ Gladstone




Configure Entry Points for Bookings

Each Entry Point must be configured independently. To reconfigure your Entry Point
for bookings, follow the instructions below:

all 02-UK & 08:20 100% - wil 02-UK T 08:35 97% -
Cancel Payment
Close <
Curtent balance Tennis - Hour Session 6 GladstonePa
£0'00 v Southbank Gentre powered by cordstream \/
S 1hr
Would you like to use your
£5Ton U < & 1§ stored card ending in 0821 to
PP SHARE ADD TO CALEN DAR FAVOURITE make this paymgnt?
£10Top Up 11 Jun 2020 17:00 'O Yes, | want to use ths card to pay
hursda £20.00.
£20Top Up Court1
() No, | want to use a different card.
PICK ANOTHER You will enter your card details on the next
page.
Charge £20.00 () | want to use a different card and
Cashless -£20.00 change my saved card details.
This will overwrite your existing saved card
To Pay £0.00 detais.

Use Cashless o

TOP UP CASHLESS

BOOK
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Kiosk

As with Connect and MobilePro, Members have the ability to Top Up and pay for bookings using
their Cashless Account.

Account Balance:  E21.80
Loyalty Points: 6740

KeOSK
Welcome - Tim Gent

Please choose one of the following options:

Admissions tickets
TGD Up -

Exit (85)

> Gladstone

Available amounts are configured using Plus2.

Account Balance:  £21.80 .

| £5 Cashless Top Up 1 £10 Cashless Top Up
| £50 Cashless Top Up

Exit (82) Previous Page

> Gladstone
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Cashless Overview

When making a Product, Class or Activity Booking, providing the Member has sufficient funds in
their Cashless Account, they are given the option to pay with their Cashless Account. Selecting
No, would allow the Member to pay using Card.

Account Balance:  £21.80
Loyalty Points: B740 Item | Price | Remove "‘{#"

Badminton on 12-Jun-2020 at 16:00 W)
for Tim Gent b N2

Pay with Cashless Account

Do you want to pay with your cashless account?

Please choose one of the f
The remaining balance to pay is:

£8.00

Admissions tickets

) S

Top Up Cashless Account Activities

| Exit .
~ Gladstone

£

E
—_—

com

Credit Card

If you are interested in implementing the Cashless
module, please contact your Gladstone Account

Manager who can provide further information on
request.
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