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Exceptions are useful for blocking off certain
areas of the booking sheet, so that activities
or reservations cannot take place.



 

Exceptions to Close Booking Sheets

Exceptions to close Booking sheets
 
Exceptions are useful for blocking off certain areas of the booking sheet, so that activities or
reservations cannot take place. For example, if the fitness suite / gym is to be closed for 15
minutes for cleaning.
 
An exception can be added to a single resource product from the booking sheet.
 
If a series of exceptions needs to be added over a period of time, you can add an exception
schedule. For example, regular cleaning scheduled/slots for a date range (ie. every Mon morning
at 8am).
 



 Setting up the Time Band
 
Restricted Time Bands are used for these Exceptions
 
Configuration > Financial > Time Bands > Time Bands
 
Select New
 
Enter ID & Description
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It is essential that you tick
Restrict Entry, otherwise
this new Time Band will
be added to every
Product Price
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Adding the Time Band Exception to the Booking sheet
 
Open the relevant Booking sheet, and select the appropriate time slot
 
Right mouse click > select Add Exception
 

Select the relevant Time Band and Start and End Time.  In this example Cleaning has
been set between 9:00 and 9:14 (to allow Members to book back in at 9:15)
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The end result means that no Bookings can be made between 9:00 until 9:15 (either in
centre/club or online)
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Adding the Time Band Exception Schedule to the Booking sheet
 
A Time Band Exception Schedule allows you to select multiple days over a date range 
 
Open the relevant Booking sheet, and select the appropriate time slot
 
Right mouse click > select Add Exception Schedule
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Select the relevant Time Band and Start and End Time
 
Select a Date Range, and Days to include

In this example the Time Band Exception will be added to
every day between 10:00 and 10:14 from today until
31/12/20
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The above process can be used for all Booking sheets.  
See examples below for Cleaning, Maintenance, Set-up / Set-down, Training, etc
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