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Extending Subscription End Dates for advanced/paid up front
Subscriptions (ie. Annual)

Important Note:
Prior to launching Plus2 for the first time since returning to work, consider the SoD (Start of Day)

process and its impact. It is likely that, if SoD has not been executed for a long time, the process
could take some duration to complete. SoD may also remove expired subscriptions from
member records by virtue of the Expired Subs Retention Period. To discuss these options
further, contact Gladstone for further advice.
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Extending Subscription End Dates

During the lock down period, it is inevitable that a proportion of fixed length subscriptions will
exceed their end date and automatically expire. In addition, and as a direct result of the
configurable subscription option Expired Subs Retention Period, the subscription could
automatically remove itself from the customer record removing key traces to its existence.
Extending the end dates for customers with fixed length subscriptions can be completed on either
a case by case basis or completed as a chargeable service by Gladstone Data Services:

Chargeable service provided by Gladstone Data Services
Following a consultation between your business and our Gladstone Data Services team, we can
update specific customer accounts based on their status, subscription type, end dates or

combinations of all 3 allowing for greater flexibility and control.

This service is available to all clients at a fixed cost of £300.00.

Case by case

Customer accounts may be modified using Plus2 on a case by case basis. To modify the
customers subscription end date, follow the instructions below:

Sign into Plus2 and navigate to either the Members or Reception screens.

Locate the appropriate contact record using the Find Member button.

(== Find Members hod
Fird Dretails: |'I RO52765
[] Last Mame First Mames Caompany Mame | Home Telephone
b | 16052765 Carrall Olivia
< | i
O ptionz
Find ki ethod ||D ﬂ Search On Wwhale field -
Sort Order |ID J Status J
Save Optiors Sitezin Group  [al L J
Add Member | Mon-tember | Same Az Last | Find | Cancel ‘




From the tool bar, select the Subscriptions button. If you are unable to click Subscriptions, please
check your permissions with your Systems Administrator.

(& Subseriptions : Carrell, Olivia (16052765) *
File Edit
Ml ks s
10] Descrphion Creation Date grumi Start | Start Date EndDate Statug
A

gl | Premier Annual 03/08/2020 | 03/05/2019 | 03/05/20019 | 02/05/2020 |Paid To Date - Expired
15:44:10

Double-click the subscription you wish to modify. If the subscription is not displayed, it may have
been automatically removed by the SoD procedure. In these circumstances, please continue to
What if the Subscription has been automatically removed?

From the configuration options displayed, locate and modify the End Date in accordance with the
revised end date for the subscription.

& Subscription Allocation *

B [ | Fit Pice | Discourts| Instalment Plan

Subscaiplion Type  GLOBMEMODS Premist Arnual
Creation D ate 03/06/2020 15:44:10
Onginal Start Date  03/05/2019
Payment Method EC_ASH | J
Reference [
Start Date IEIH‘.’I]E!'Z‘DIB E :I
End Date 020872020 21 =] Eatliest End Date DOMMAYYY
Instalrent Due Day I August J 2020
e aknerie Sun| Mon| Tue Wed Thu| Fii slat
Usage Remaining 3458678
Prirnary Pays 9 010 11|12 13 1415

. 1718|189 | 20| 21| 22
Automatic Renwwll 705 100 [[ox [ 26 | 27 | 28 | 28
Renewsl Stop Date 0 A

i O 2]

|§ave| Carncel

Select Save.
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What if the Subscription has been automatically removed?

In the circumstances where the original subscription has been removed, it may be a requirement
to add a new subscription and amend the dates and costs accordingly. Follow the directions below

to complete the task:

From within the subscriptions window, select File >> New

b GLOBMEROOS
GLOBMEMOOR

cl; Subscription Types %

File Edit

Hl @ =% & M el

Search for [D: Search for Description;

| |Prermier Anrual Fitd Mest |
D Description -

Fremier Annual
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GLOBMEMODY

Workout O D

GLOBMEMODS

wiorkout Conc D D

GLOBMEMODT

Fremier Staff Permanent

GLOBMEMOID

GLOBMEMOTT

Fremier Staff Caszual _I
Fit And Auctive D D

GLOBMEMOTZ

Fit &nd Active Annual

GLOBMEMOT3

Fit & Active Fitness Sub

GLOBMEMOT4

Fitnezs Sub

GLOBMEMOTS

Wwharkaut Annal

GLOBMEMOIG

Wwharkout Annual Concession

GLOBMEMDNT
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GLOBMEMOTS
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GLOBMEMOT3
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Extending Subscription End Dates

From within the subscriptions window, select File >> New

[ Subscription Allecation *
General Details | An:iustmentsl Fix Price Discour‘ls| Instalment Flan
Subsciiplion Type GLOEMEMOOS Premeer Arnual
Creation Date 05/06/2020 16:20:33
Onginal Start Date 05062020
Papment Method CASH |
Reference [
Start Date 05/06/2020 [« | r
End Date 02/08/2020 |2 ] Ealiest End Date DDMMANYY 2 = |
Instalment Dus Day || Bugust | 2020
Sun| Mon| Tue ‘wWed Thu| Fi | Sat .
Irstalments - ef aultz When Renewing [1) 3
Usage Remaining n 2|l 4|5 |86 | 7|8
9 |10 11 |12[13| 14|15
) 16 17 |18 (19| 20 | 21 | 22
Audomaiic Renewel 7o oy 1105 126 [ 27 [ 28| 28
Renewal Stop D ate 30| 3
]| _ I
Save I Cancel

From the configuration options displayed, locate and modify the End Date in accordance with the
revised end date for the subscription.

Select the Adjustments tab

Within the Amount column, change the value to £0.00 and click Save.
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