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Updating Turnstile & Gate Entry Points for Bookings

Entry Point access can be controlled based on the member’s Status, Subscription, Bookings,
Product and Site.

Typically, leisure sites would allow access to the facility based on a subscription. For example, a
member may have a current Direct Debit subscription and attend a site. Upon swiping their card or
wristband at a turnstile, the Gladstone system will grant access.

As a direct result of the COVID-19 epidemic, their may be a requirement to restrict the number of
members onsite at times. In these circumstances, an alternative solution is to grant Entry Point

access to customers based on an existing booking, rather than their membership.

Note: There is no need to update the Reception, Bookings, Web (Connect) or Kiosk Entry points.
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Configure Entry Points for Bookings

Each Entry Point must be configured independently. To reconfigure your Entry Point
for bookings, follow the instructions below:

Sign into Plus2 and navigate to Configuration > System > Entry Points.
Entry Point configuration can also be managed in the Gladstone Management Console (GMC)

Locate the appropriate Entry Point (E.g. Reception Turnstile, Gym Door, etc)

@ Entry Points x

Peiritted Sites } Iniingement Fiesporses | Hatdware | Pemitied Products
General Detals | More Detais | Permited Subscripton Types | Permited Besource Baokings |

In ITH INTURMN1
Deescriplion |Rieception Tumstile 1
Site [rRIN

Equipment Location |— _I
[~ Display Reception 'When Swiping
I” Display FOS When Swiping
[ Display Full Screen Mugshal Image 'when Swiping
[~ Ignore Infiingements
¥ Record Attendance
[T Ex# Pomt
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Navigate to the Permitted Subscription Types tab. Subscriptions that currently allow access will
be displayed. Consider taking a screenshot or documenting the current configuration before
proceeding to assist the reversal process if and when required.

& Entry Points *
Pemitied Sites | Infiingement Responses | Hardware | Pemited Proucts|
General Detsls | More Detais | Permitied Subscription Types | Permited Besource Bookings |

Subscription Type 10 | Description

b | GLOBMEMOOT Prenies D D
GLOBMEMOD2 Prerigs Conc D D
GLOBMEMOD3 Premies Joint D D
GLOBMEMOD4 Pramies Coip D D
GLOBMEMOOS Premies Annual
GLOBME MO0G Prenmies Arinsal Cone
GLOBMEMODS ‘Workout Conc DD
GLOBME MODS Premies Staff Permanent
GLOBMEMOID Prarmiet Staif Casusl
GLOBMEMO11 Fit i uctive D D
GLOBMEMD 2 Fit And dclive Annual
GLOBMEMON2 Fit & Achive Fitness Sub
GLOBMEMONS Wiorkout Anrwal

Select each Subscription individually, and select the Delete button, until all Subscriptions have
been removed.

$ Entry Paints b4
Pemilted Sites } Infingement Fiesponses | Hardware | Permitted F‘rurhd:]
General Detsds | More Detaie  Permited Subscripbion Lypes | Peirited Beseurce Bockings |
| Subscription Type 1D | Description |
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Updating Turnstile & Gate Entry Points for Bookings

Navigate to the Permitted Resource Bookings tab.

Add the Resource Products (E.g. Sports Hall Court 1, Court 2, Gym, Studio, etc) that will grant
access if the member has a booking in that area.

(& Entry Points b

Pesritted Sites | Inftingement Responses | Hatdware | Pemitted Praducts

General Detais | More Detais| Femitted Subscription Types | Pemitted Resource Bookings |
Resource ID | Resource Desciiption
p | TRINZFITOY Fitness Sessions Density
| TRINZMUGOT | Tenrie Cout 1
TRIMZMUGO2 | Tennis Court 2
|| TRINZMUGD3 | Tenris Coun 3
TRINZSFHO Court 1
TRINZSFHOZ Court 2
| TRINZSPHD3 Court 3
TRIMZSPHD4 | Court 4
| |TRiNZsTUD | Saudio
TRINZShWw0 Larne 1
TRINZSWMOZ Lane 2
| TRINZSWMD3 Lane 3
TRINZSWMO4 [Lane 4
|| TRINZSWMCS [Lanes
TRINZSWwWHDE Lane &
add | peme [[




Navigate to the More Details tab.

Locate the Entry Duration within the Bookings Grace Period section which is used to specify the
amount of time in minutes that entry will be allowed prior to the start of a booking. In the example
below, a member will be allowed access through the Entry Point 15 minutes before the booked
Activity or Reservation.

@ Entry Points x

Pemilted Sies | Inftingement Responses | Hardware | Bemited Procucts|
General Detals  More Detals | Permited Subsciiption Lypes | Pemitied Besoucs Bookings
- Duplicate Swines
Duaration |gg— [Seconds)
I™ 4pply To All Entiy Painte
¥ Open Doors For Duplicate Swipes

- Bookings Grace Penod

Ertry Duration |15 [Mirutes)
Exit Douaralion In [Mirutes]

Save LCancel

Select Save.

Members will now only gain access based on bookings made (either in club or online using
Connect or MobilePro), and NOT automatically based on their current Subscription. Thus
allowing sites to restrict numbers based on the Max Bookees for each eservation (class) or
Activity.

For further information on creating or amending your booking sheets, please refer to
supplementary How to Guides for which include:

o Density Bookings: How To Guide
 Gym and Swim Reservations: How to Guide
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https://cdn2.hubspot.net/hubfs/2820540/COVID%20Campaigns/Density%20Booking%20How%20to%20Guide%20-%20Low%20Res.pdf
https://cdn2.hubspot.net/hubfs/2820540/COVID%20Campaigns/Gym%20and%20Swim_%20How%20to%20Guide.pdf
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