
COVID-19
DECONTAMINATION
Gallagher Bassett Risk Consulting operate a 
risk solution network providing guidance, 
support and solutions assisting clients to 
mitigate risk and enhance defensibility
to become a more resilient business 
through the reduction of claims. Working in 
collaboration with our partners, we are on 
hand to support you to initiate any cleaning 
or decontamination project.

FACILITY HEALTH & SAFETY PLANS
Analysis of facilities through Covid-19 Risk Analysis and
communication to ascertain volume of employee and visitor
footfall to identify potential hazard points and develop policies
and procedures to minimise the risk of pathogen transmission.

DEEP CLEANING PROTOCOLS
Implement facility-cleaning protocols to eliminate pathogens
through intensive disinfectant procedures, minimising risk of 
exposure and transmission.

EMERGENCY RESPONSE PLANS
Develop a customised plan to provide early identification of an 
emergency and timely response to minimise risks and operational 
interruption.

REMOTE TRAINING & COMMUNICATION
Promote a culture of safety and a safe working environment through 
online training and regular communication of health and safety plans 
and protocols to employees and other stakeholders.

ONSITE DECONTAMINATION
Going beyond the advice and guidance, we will actually provide a full 
comprehensive onsite decontamination service either to support an 
emergency response plan or in accordance with your ‘Returning to 
the Workplace’ programme.
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COVID-19 DECONTAMINATION SERVICE

Find out more about how we can help by contacting:

uk.covid19.support@gbtpa.com

COVID19/RISK-3

As businesses return to the workplace through the 
gradual relaxation of Government lockdown requirements, 
the very real threat of litigation from employees exposed 
to Covid-19 in the workplace is of significant concern.

In addition to our Covid-19 Risk Analysis service (please 
see brochure), Gallagher Bassett Risk Consulting will:

GUIDE clients through the requirements of a
decontamination and regular cleaning regime;

GUARD businesses against Covid-19 claims by
mitigating risk commensurate to the budget
allocated; and will

GO BEYOND through the provision of a full
decontamination service putting our Risk Solution 
Partners on the front line to remove any potential 
contaminants for you.
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THE DECONTAMINATION PROCESS

Protocols differ based on suspect or confirmed infection

Assess the Site / Situation
Establish a Scope, Work Plan and Schedule
Establish a Budget and obtain Client Approval
Prepare a Site Specific Health & Safety Plan
Mobilisation: Phase and coordinate the work
Track the progress and costs
Oversee and Enforce Safety Precautions
concerning workforce exposure
Conduct final assessment and testing / Verification
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