
Common illnesses, mental health issues and chronic conditions within your workforce can significantly affect your 
organization’s productivity and bottom line. Medisys On-Demand instantly connects your employees to Canadian 
registered nurses and physicians who can triage, treat, refer and provide prescriptions related to a wide range of health 
concerns — at home, at work or on vacation.

Medisys On-DeMand
Your 24/7/365 On-Demand Employee Healthcare Solution

Healthcare at Their Fingertips

Medisys On-Demand addresses the health needs of 
your employees and their families through secure 
text and video chat — anytime, anywhere.

An average full-time employee takes 9.3 days off  
annually for health-related issues.1

Employees take 2-6 days off solely for medical  
appointments each year (those with kids take double).2

One of the top three drivers of disability claims in 
Canada is mental health related. Associated leave of 
absence averages 65 days.3

Client testimonials: Consider these realities: 

“Medisys On-Demand is so convenient 
and has saved me so much time! I’ve 
been able to avoid visits to urgent care 
and waiting for an appointment with 
my doctor!” 

- Marie-Hélène I., Amgen Canada Inc., Ontario

“Our employees are especially pleased 
with how easy it is to get in touch 
with a medical professional, even late 
at night, to take care of a medical  
issue – whether it’s for themselves, 
their spouse or their children.”

 - Josée D., Desjardins Insurance, Québec



For more information or to book a demo, email us at corporatehealth@medisys.ca

Please note: Specific cases will require an in-person medical appointment at the discretion of the Medisys 
On-Demand health practitioner. Medisys On-Demand is not to be used for emergencies. The Medisys On-Demand 

health practitioners cannot complete Workers’ Compensation forms or sick notes for more than three days.

Canada’s Leader in preventive health with 30+ years of experience.

Medisys On-Demand Features

Unlimited virtual consults around the clock, from  
anywhere in the world, via secure text or video chat

Convenient, private, bilingual care for non-emergency  
physical and mental health concerns

Writing and renewing of prescriptions, specialist   
referrals, and lab requisitions completed in minutes

Coverage for partners and children

Follow-up care delivered virtually, with no  
appointments needed

Digital health record storage, with updates sent to 
employee’s primary care physician upon request and 
applicable consent.

When to Use Medisys On-Demand

Avoid visits to walk-in clinics or emergency rooms 
for non-emergency issues such as: 

• Infections
• Rashes & skin irritations
• Anxiety
• Stomach & digestive issues 
• Cough 
• Colds
• Depression
• Flu (without complications) 
• Weight loss counselling
• Insomnia
• Smoking cessation
• Sport injuries
 + Much more

1 Conference Board of Canada (2013), 2 Workplace Safety & Prevention Services (2011),3 Mental Health Commission of Canada (2013)


