FOUR BIG TRENDS IN SENIOR LIVING CENTERS

By 2030, mare than 20% of Americans will be 65 or older, compared to 13.1%'in, 2010 and 9.8% in41970".
This influx of seniors will create both opportunities and challenges for senior living communities;fand the
future success of these communities will depend on their ability to innovate around four key drivers:

TREND #1: TECHNOLOGY

It's not just for kids anymore. Seniors expect mobile technology.
Consider the following statistics from the Pew Research Center: J
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TREND #2: VOICE

Every generation has one in senior living care. Three generations
will drive senior living communities’ adoption of technology:
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TREND #3: DATA

It will drive your business. While the healthcare industry as a
whole has adopted major information technology advances,
senior living communities have lagged behind.
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TREND #4: COMMUNICATION

This could be your game changer. Here's what an integrated
communications platform can do for your community:
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