
Business-shaped technology

MySilverbug Portal

Report IT Problems directly with 
Silverbug

MySilverbug is your window into Silverbug. Access to MySilverbug comes as your 
part of our Enhanced, Enhanced + and Silverbug Modern Workplace packages. It is 

designed to give you access to everything Silverbug, all from a single portal.

Log common requests  
(e.g starters and leavers)

Collaborate with your  
engineer in real time

Train your colleagues using 
guides within MySilverbug  

University

Access knowledge base
articles with useful

information

Real-time dashboard, 
monitoring your ticket  

status

Web: www.silverbug.it   |   Tel: 0345 565 1953   |   Email: consult@silverbug.it
#WeGetIT #ProjectSilverbug

Additional Benefits for 
IT Administration

Positivity    |     Progression    |    Honesty    |    Passion    |    Agility

MySilverbug allows your business to manage 
all contracts, invoices and quotes and sign 
them off in real-time!


