@FIELD CONNECT App

Improve field productivity outside of network range with
Field Connect App foriOS, Android and Windows 10

Field Connect App keeps technicians
in the field connected to their Jobs
regardless of where they're workin '
even if they have no WIFI or mobile ce Homs__ Eaiomens

connection. i oS- i p o seo -

appt. Scheduled: 3 hours appt. Scheduled: 3 hours

° 10/02/2020 °
Prev. Next

Monday 10/02/2020

JOB000000017 8:30 AM - 10:45 AM
5/Pending Est: 2 hours 15 minutes

1100 - Bargain Mart - San Diego 1Actual(s) =
248 Sierks Street, Costa Mesa H
MAINT - Maintenance Worksheet WS} Recording
JOB000000018 11:55 AM - 12:25 PM
5/Active Est: 30 minutes

1100 - Bargain Mart - San Diego 1Actual(s) =
248 Sierks Street, Costa Mesa

MAINT - Maintenance Worksheet W< Dispatched
JOB000000019 1:30 PM - 4:00 PM
5/Pending Est: 2 hours 30 minutes

1100 - Bargain Mart - San Diego

248 Sierks Street, Costa Mesa

MAINT - Maintenance Worksheet Acknowledged
JOB000000027 3:49 PM - 6:49 PM
5/Active Est: 3 hours

1600 - Dr. Dan Penn

235 Cathcart St, Santa Cruz

MAINT - Maintenance Worksheet Acknowledged

2a B

Daily / Weekly Schedule

View schedules, Assigned
Jobs and Job Dispatches

Technisoft

Acknowledged

000059 HP LaserJet Pro M402dw
®® £ast Duplex
‘‘‘‘‘ Manufacturer: HP

Model: LaserJet Pro M402dw

Model Group: PRIN Printers

S/N: HPL02-00013

Warranty: 1051 Days remaining

Install date: 17/01/2020

Reported Problem

Printer will not print

Mon. 10/02/2020 10:21 AM
Symptom: D-A1 Printer Error or
®® Communic ation Error
Fault: F-011 Job Memory Full
Solution: $-002 Supplies Memory Error

Acknowledged

PRNCLEAN Printer Clean & Service
Status: Pending - 0%
TeskPriority: Medium
Estimated Shutdown: 30 minutes
Shutdown Reason: Cleaning & Adjustments

Describe condition of Printer

[ reregs
e

" Voltage input to print head
0.0 Volts - It should be within range 3 to

6 volt . o
Vacuumed internal circuitry

Greased motor track

Tensions stabalizer bar

l.lef.l Mon. 10/02/2020 3:49 PM -
s=ai 6:49 PM
appt. Scheduled: 3 hours

Acknowledged

Maintenance Worksheet WSH000000010 for
Job 2020/7

MAINT Regular Maintenance Job

Entered: 4/02/2020 1:35 PM

Entered By: ADMIN

E JOB000000027 Active/S

1600 Dr. Dan Penn
E 235 Cathcart St

Site Santa Cruz, 95060-4419, CA
SF San Francisco Bay Area

@ Dr. Penn *

Cont.

Job Details

Edit or review Job details. Click
customer address to launch
map. Click customer to phone
oremail

PRNCLEAN Printer Clean & Service
BPendmg - 0%

Inspected Ink cartridges
Task

Were any ink cartridges replaced?
#+4 Mon. 10/02/2020 10:23 AM No Answer
See the problem printer picture attached
#+44 Tue. 4/02/2020 1:35 PM

Equipment Details Tasks

Add and view Equipment. Perform and complete tasks
Register Equipment Problems and activities.

with symptoms, faults and

solutions

Field Connect App has been designed with
the field worker in mind. The Field Connect
App. Is simple to install on the technician's
phone or tablet. Once installed a technician
can sync their data and gain access to their
Service Manager appointments and job
details online or offline via a simple to use
interface.

Development Partner
Endorsed

sage



@FIELD CONNECT App

The seamless, smart and robust syncing logic is able to store and access synced data offline
foraslong as required, while the technician is without internet connection.

The central configuration point of Field Connect App means that settings are updated once
and deployed to all devices. iOS and Android devices are supported as well as Windows 10

PCs and laptops through a Windows 10 App.

Custom Fields Cancel Save Edit Notation Cancel Save

PRIN Printers
Energy Rating (Stars)

See the problem printer picture attached

3
Number of Trays
2
Last ink/tonner change
5/01/2020
USB Interface Mon. 10/02/2020 10:23 AM

[ AMB_SAMPLE_IMG_20180302.102359,jpg

Networked

Include in Posting Never

WiFi E] Contact (Not selected)

)

Custom Fields Notations and Signatures
View and edit Custom Fields Enter new notations. Upload
for Equipment and Site photos. View existing notes
records. and attachments.
Support for customer’s
Signatures.

Add Actual Cancel Save

'} Start 10/02/2020  11:29 AM
Duration 1:35
Stop 10/02/2020  1:04 PM

ﬁ Type Labor
Code LABOR

Desc. General Labour
Loading None

Start Recording Now Cost Only

Start Recording ... LS Specify Price
Add Actual/Labor

Timesheet

Add Service Reference

Resolved
Add Item

Cancel

Add Items and Services Add Labor / Time Entries

Add parts from inventory. Add time for labor, travel and

Check location and quantity misc. charges. Billable or

on hand. Serial number Cost Only options.

support. Record time and use
favorites

Field Connect App ensures accurate records are kept for each site visit which helps to provide
an excellent experience for the field worker and Customer!

Technisoft

“Exceeding your Expectations”
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