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VM Client Standard 
User

Standard +
Advanced

Premium

Voice Mail: Mailbox for digital or analog 
terminal only (InMail/UM8000)

Voice Mail:  Mailbox with Email Notification  or 
Unified Messaging  based on selection (InMail/UM8000) 

IP Client: Right to use an IP endpoint

Mobility: Mobile extension “twin”  internal extension 
with another phone, i.e. home / mobile / remote office

UC Suite:  Web Client, Desktop Client, Voice Mail 
Integration, and Microsoft Outlook Integration

STANDARD + ADVANCED:  Visibility - Multi 
Tab BLF & Park Monitor

VIDEO CALLS:  Network Video Calls within the web 
UC Client using Web RTC

UC Suite Attendant/CRM Integration:  UC 
Attendant features plus supported CRM integrations

Contact Center Agent:  Activates embedded 
contact center functionality and enables Agent login
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