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EPEC REFERENCE GUIDE —
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ELECTRICAL PRODUCTS
EDUCATION COURSE®

Username: Password:

NAED welcomes you to EPEC and is committed to providing support during your training.

This guide is just one of many resources available to you. You will learn how to log into the NAED Learning Center, access
your training, find helpful resources, use the Forum, and more.

This guide is hyperlinked for your convenience, so let’s get started.

Select a topic by clicking one of the buttons below:

The NAED Learning o Capstone Project and
Center Program Completion

Program Versions and o EPEC Forum
Process Walk-through

The Introduction o Helpful Forum
Module Resources

Online Modules and The Academic
Workbooks Integrity Policy

The Final Exam

Forgotten Password and o
Additional Assistance

The Program Your Member Profile o
Evaluation Survey
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The NAED Learning Center

Log In to the Learning Center

1. When your NAED Learning Center account is created, your login credentials will be emailed to you.

NOTE: Your credentials will typically be your work email address and a system-generated password which you can change
later.

2. Click the provided link in the email or go to www.naed.org and click Learning Center in the upper left.
NOTE: If available, we recommend using Chrome or Firefox as your browser for the best experience.

Contact Us Learning Center Connect Future Fund Program Enrollments Research Downloads Committee Directory Login Live Chat

ABOUT v MEMBERSHIP INTELLIGENCE EVENTS TALENT DEVELOPMENT RESEARCH Q

3. Enter your login credentials and click Log In.

NOTE: If your company is an NAED SSO Partner, just click the Login using SSO button at the bottom of the page.

Login Once signed in, you will be redirected to your
Email “Dashboard” page on the NAED Learning
&  johnsmith@acme_supply.com Center. All assigned training may be accessed

from this page.
Password

R | meesmemmooces NOTE: If you would like to learn how to change your

password, click this “Forgot your password?” button.
Forgot your password? FORGOT YOUR PASSWORD?

Don't have an account?

Login using S50
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The NAED Learning Center (cont)

Your Learning Center Dashboard

r —ry )
£ National Associstion of Electrical Distric X +
& C Y ® Notsecure | Ims.naed.org/diweb/dashboard * m o H o :
1 & Wes Morgen Job Aids & Tutorials Contacl Us Live Chat Log Off
NAED
Welcome Wes Morgenthaler . Quick Links .
DASHBOARD ) o o . NAED ,
Welcome to the National Association of Electrical Distributors learning portal!
NAED CATALOG EPEC Forum ,

Search the entire NAED catalog for educational opportunities including in person or online training
programs for all roles within your business. Each program is designed to enhance your skills and
LEARNING PLANS knowledge to ensure you are fully prepared to serve your customers.

MY COMPANY IRBIDEXESS [ ]
Earn Recognition for Your Knowledge .

EPEC .v““&.%‘m‘%\

THE ALLNEW COMBINATION OF SALES  EPEC — |

SKILLS AND PRODUCT KNOWLEDGE, . = T SEP -‘\\_\,_l i-
\&%ﬁ?;'\“f&

We understand that relevant training is one

of the things that you've come to rely on
from NAED. During these uncertain and
REZ A I . unpredictable times, we wanted to ensure
that we are providing you with resources
J. J. Keller SkillMt

that can help your business keep moving
forward

COVID-19: ' What Employees

Need to Know Business Continuity Bundle

Launch Course

The Featured Courses section to the left
features some of our new FREE training
resources for you.

COVID-19. Action Plar for the
Workplace

Launch Course

Launch Course

Global links: Provide access to Job Aids & Tutorials, Contact Us information, Live Chat, and a link to Log Off.

Dashboard: Serves as the landing page for your learning. It includes In Progress courses, which gives you quick access to
your current enrollments, Quick Links to important websites, and links to other NAED Featured Courses.

NAED Catalog: Lists all available NAED, manufacturer, and third-party courses. You can filter and search by Category,
Topic, Learning Plan, Manufacturer Training and/or Keywords. Free manufacturer courses can be launched from here too.

Learning Plans: Provides access to any EPEC or CEP program enrollments. (This link only appears if you have been
registered for EPEC or CEP.)

My Company: Displays available company-owned courses and allows you to search for a course and self-enroll.

My Learning: Displays two tabs of information about your enroliments:

eeée 0 o 00

Courses - This tab displays enrollments that have not been completed. Here you can view course details,
statuses, start/end dates, and you can re-launch courses to continue.
Transcript - This tab lists any completed courses with dates and scores. You can also print certificates here.
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Program Versions and Process

Which version of EPEC do you prefer?

In the new EPEC 2020 NEC/2018 CE edition, we are offering multiple ways to receive your EPEC content. You may view
content online on the Learning Center, read the content in PDF eBook form, or read printed content modules.

Paperless Version:
EPEC goes green. In the paperless version of EPEC, the online course modules are provided on the NAED EPEC
raining i
Learning Center site. You will also be provided with PDF (eBook) copies of the content modules that you can o
. . . . friendly!
save for future reference. You will also complete all EPEC exercises using electronic PDF workbooks (no more

handwritten work.) You will then submit your completed workbooks to NAED for review via Dropbox.

Printed Content & Online Version:

. . . . . . . . . . . Offl'
With this option, you will receive everything included in the paperless version as well as printed copies of the anten‘t“sow
content modules (which are also available as PDF eBooks on the Learning Center). e

The EPEC Process

Here are the steps you will follow as you work through the EPEC program:

You are assigned the appropriate EPEC program on the Learning Center. Click Here for
You will complete the EPEC Introduction module and explore your EPEC resources. more info about o
You will then begin the first online module or read the eBook or printed module.
As you finish each chapter, you will complete the exercises in the PDF workbook.
When complete, you will submit your workbook to NAED for review via Dropbox.

EPEC resources.

A wN -

NOTE: We'd also appreciate if you would complete a module evaluation survey. Or use the
Feedback link within any online module to email us with your questions or comments.

6. Your received module workbook is then assigned to an EPEC Reviewer to be evaluated.
7. The Reviewer evaluates your workbook and sends the results to NAED:
NOTE: On your transcript, the module status will now show “Completed” or "Incomplete.”
e If your workbook is marked Completed, your work was acceptable so you can continue.

e If your workbook is marked Incomplete, you will need to review the comments from your
Reviewer, revise your workbook as needed, and then resubmit for another review.

8. Once all your module workbooks have been reviewed and marked completed, you will launch
the Final Exam.

9. Once you have passed the exam, you will complete the Program Evaluation survey.
NOTE: Please be honest and detailed with your feedback, so we can improve the EPEC program.

10. After you have passed your final exam and completed the evaluation, you will complete your
Capstone Project workbook and submit it to NAED via Dropbox for evaluation by a Reviewer.

11. As soon as your Capstone Project is reviewed as acceptable, you are officially an EPEC graduate.
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The Introduction Module

Before beginning the EPEC Bronze level, you will need to complete the EPEC Introduction module. This is a required module that
provides a walk-through of the program, explaining the processes, expectations, training materials, and other resources you
will need to successfully complete EPEC.

Accessing the EPEC Introduction Module

1. Login to the NAED Learning Center.

2. Select Learning Plans on the left.

3. Click Continue for the EPEC Bronze program.

4. Inthe Not Started section, click the EPEC Introduction link to launch the module.

NOTE: Onceyou beg’n a Learning Plans = EPEC Bronze 2020
module, it will re-categorize as

‘Started' on your EPEC Bronze
Learning Plan page.

EPEC Bronze 2020

0 out of 8§ required courses completed
Once you complete the

module, it will re-categorize
as 'Completed’ on your EPEC
Bronze Learning Plan page. Welcome to EPEC Bronze Program

Below are resources that you will need to complete the program
EPEC Submission Tutorial Video
EPEC Forum and Resources

Refresh

EPEC Bronze Offline Module 1
EPEC Bronze Offline Module 2
EPEC Bronze Offline Module 3
EPEC Bronze Offline Module 4

Once you've launched the module, you will find the associated workbook and plans and specifications that you will need to complete this module within the Assignments

tab.

Not Started

EPEC 2020: Introduction EPEC Bronze 2020: EPEC Bronze 2020: EPEC Bronze 2020:
Module 1 Module 2 Module 3

Once you launch a module, ——
you will also find it on your Courses
My Learning page.

Title Grade (%) Time Completion Start Date

EPEC Introduction
Wrdrdy o G 00:00:00 Started 6/4/20

D

1181 Corporate Lake Drive ¢ St. Louis, MO 63132 + 888-791-2512 » www.naed.org m



http://www.naed.org/
https://members.naed.org/NAEDCore/Contacts/Sign_In.aspx

Online Modules and Workbooks

You will launch the remaining EPEC modules from the Learning Plan page just as you did the Introduction module. You
will locate the module and click the title link to launch the online course.

EPEC Online Module & Workbook Exercises

Once you have launched an EPEC module, you can view the content by navigating through the pages as instructed.

& we ==
You will need to also download the associated e -
Workbook and Plans & Specifications PDFs to < [vet>
complete the module exercises. To do this, follow EPEC P
these steps: = .
4

ELECTRICAL PRODUCTS

EDUCATION COURSE" Electrical Products Education Course

utine  Audio Text

1. Select the Assignments tab (#1) in the top
right of your course window.

2. Click on the listed assignment link to access
the workbook and plans & specifications for
the module.

3. Click both the Workbook and Plans & Specs
buttons to download each PDF file to your
computer.

L I O,

e Workbook PDF: This electronic document contains the module questions and exercises you will complete for
evaluation. Once downloaded, make sure to open this document with the free Adobe Acrobat Reader. You can
download this application here.

¢ Plans & Specifications PDF: This electronic document includes the plans, specifications, and drawings you will
need to complete the module workbook exercises.

Once you complete a module, you can also complete the optional Module Evaluation on the left (#2). This brief online
survey allows you to share your honest feedback about the module so we can continually improve it. Or you can click the
Feedback link (#3) at the top of the module page to email us immediately with any questions or feedback.

On the EPEC Learning Plan page, there are other resources that can help you Learning Plans > EPEC Bronze 2020

successfully complete your EPEC modules:

EPEC Bronze
e Submission Tutorial Video: This video shows you how to complete

and submit a module workbook for review. )
0 out of 8 required cou

Refresh

e EPEC Forum and Resources: This website community allows you to
post any questions so you can get help from the EPEC Reviewers. The
site also contains numerous documents and links to help you complete
your EPEC assignments.

Welcome to EPEC Bronze Program

Below are resources that you will need to complete

EPEC Submission Tutorial Video

e Offline Module PDFs: These electronic eBook PDFs contain the same EPEC Forum and Resources
information as the online modules if you prefer to read the content on EPEC Bronze Offine Module 1
EPEC Bronze Offline Module 2
your computer or tablet. EPEC Bronze Offine Module 3

EPEC Bronze Offline Module 4
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Online Modules and Workbooks (cont)

Follow these steps to complete and submit your EPEC module workbooks. *Verify you're using
Adobe Reader BEFORE

starting your workbook.

—_

Download and install the free Adobe Acrobat Reader application on your computer.
2. Download the EPEC workbook from the online module’s Assignments tab as shown on Click here for a ‘)
the previous page. free download!

3. Open your workbook PDF in Adobe Acrobat Reader. NOTE: Make sure you are in Adobe
Reader before filling out. Do not complete the workbook online--it will not save your responses.

6. Select all that apply. Which materials offer less resistance to the flow of electrical current? 7] Correct
[ NeedsWork

4. For each question, select the appropriate answer(s) or type 0 copper S
your response in the blue space provided below the question. ] Wood [ Aluminum
NOTE: There are certain areas reserved for Reviewers that you can ] Plastic 00 4ir
ignore: the Correct and Needs Work checkboxes, the Reviewer’s REEREE Crne
Comments below each question, and the Reviewer Comments on
page 3. These fields will be used to provide feedback to you.

—
7. Fillinthe blank. The electromotive force at ground (the earth) is measured as: [ correct
["INeedsWork

5. Answer all the questions and complete all the exercises in the
workbook.

Reviewer's Comments:

Some of the workbook questions and exercises will require you to
attach drawings, catalog cut sheets, and a bill of materials. Each of these documents will need to be scanned and saved as
files on your computer with an appropriate file name based on the products or exercises they are referencing. When a

question or exercise requires a cut sheet or drawing, (B o P )
you will see an Attach Here paperclip icon (#1). B
Home  Tools B1 WB_2020.pdf - ON )
Follow these steps to attach a file to the workbook: *o BQAOO© >+ KO = - - 4= CC
met B & T T T@ T, T e & & & & -
1. With the workbook open, click the Tools tab (#2). o N B
Then click the Comment tool from the list. The e CE o RS R e o e Elueesowork 5
Comment toolbar will appear (as shown here). H -
2. Click the Add a New Attachment icon (#3) and @ e -
select the Attach File option. The cursor will B
change to a pushpin icon. ; S ———————— ) By
3. Click the pushpin cursor on the Attach Here e, e A a|
paperclip icon (#1). A pop-up window will e cemerfme st |
appear so you can find and select the file you @
want to attach. Reviers Cammenc: o 2 I
4. Select the appropriate file and click Open and -
then OK. Your file is now attached to the | 4 v
workbook.

5. When you have attached all your files, click Save (#4).

When you are ready to submit your completed workbook for review, go to the second-to-last page and click the Workbook
Submittal button and your browser will open the NAED Dropbox site.
1. Click Choose files and a pop-up window will appear. Click to watch the
2. Find and select your module workbook PDF and click Open. Submission video.o
3. Type your first name, last name, and email address and click Upload.

You will receive a submission verification email, and your workbook will be assigned to a Reviewer. Once evaluated, you will be
contacted by NAED with your results and next steps.
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The Final Exam

Once you have completed the EPEC Introduction module, and all your module workbooks have been evaluated as acceptable,
the Final Exam will unlock for you to complete.
Not Started

Accessing the Final Exam

Login to the NAED Learning Center.

Select Learning Plans on the left.

Click Continue for the EPEC Bronze program.

In the Not Started section, click the EPEC Bronze Final Exam link to launch the
exam.

N =

EPEC Bronze Final Exam
2020

When you launch the exam, you will first see an introduction that explains that you will be presented with 100 random
questions covering EPEC Bronze Modules 1 through 4. There is no time limit on the exam, but you must answer all the
questions. To pass the exam, you must score 75% or higher, and your score will be posted on your transcript automatically.

@ YourMembership : Test Engine - Google Chrome li‘ﬂ‘ﬁ
As you take the exam, you will be presented with multiple- 8 Ims naed org/divebyTwicketinterface=28::
choice, multiple-select, true-false and matching questions. EPEC Bronze Final Exam

. Question 4 of 100
e You can freely move forward and backward in the exam

using the Previous and Next buttons (#1).

Which of the following statements best describes electrical resistance?

e You can click the Flag for Review button (#2) on any
question so you can return to it later before you submit
for scoring.

Aforce or pressure that pushes electrons through a conductor, measured in volts

Opposition to current flow in a conductor, measured in ohms

° YOU can C||Ck the Reference(s) button (#3) tO VieW the e The amount of current flowing through a conductor, measured in amps
Module and Chapter that the question is addressing.

© Reference(s)

EPEC Bronze Module 1 Chapter 2

You can also exit the exam at any time and resume it later. When

you relaunch the exam, you will be given a choice to either Start 0 e
New Session from the beginning or to Resume from where you hext >
left off.
@ onrtersbrorshin Test Entio Kete Tt e

After you have answered all the questions, you will come to a il s o i
review screen. From here, you can: 9 EFEC Bronze Final Exam o
e Click on any question (#1) to review it and modify your answer e o e Deioa W

if desired.
e Click Flagged Questions (#2) to view any questions you e

flagged. You can then modify your answers for any of these. e 0
e When you are satisfied, you can then click Submit Exam (#3)

to view your score and feedback. e
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The Final Exam

The exam results summary page displays your score
and the amount of time it took you to complete the
exam.

A pie chart will also visualize the percentage of
questions you answered correctly, incorrectly, and
partially correct.

Click the Download Summary button (#1) to
download and save a PDF of this summary screen.

Click on the Analysis button (#2) for additional
information about your performance on the exam.

The exam results analysis page will show you your score
based on each EPEC module and chapter.

This information can help you identify where you need
to focus your studies if you want to retake the exam to
improve your score.

You can take the final exam as many times as you wish.
Each attempt will be recorded on your transcript. You
can relaunch the exam from either your EPEC learning
plan page or from your transcript page.

Once you pass, the exam will be marked Completed on
your transcript and your score will be posted.

You may now continue by launching the Program
Evaluation survey.

1181 Corporate Lake Drive ¢ St. Louis, MO 63132 + 888-791-2512 « www.naed.org

@ Tourvembership - Test Engine - Goog Chroma

@ Ims.naed.org/diweb/?wicketinterface=:23:x

EPEC Bronze Final Exam

Your Score

84%

Passed

Congratulations. You passed this test.
Your time to complete this attempt was: 00:48:57

Your Score

84%

C—— =

@Comect  @Incorrect

o Tt Unanswered @ Partially Correct
orrect

3 11 Incorrect

- 10 Partially
% Correct

@ YourMembership : Test Engine - Google Chrome

(==

b

@ Ims.naed.org/diweb/?wicketinterface=:133:x

EPEC Datacom & Video 2017: Final Exam ...

Download Summary

Pool Results

Name Score

EPEC D&V Module 1 Chapter 1 Questions 0.0 of 5.0 (0.00%)

EPEC D&V Module 1 Chapter 2 Questions 5.0 of 5.0 (100.00%)
EPEC D&V Module 1 Chapter 3 Questions 4.0 of 4.0 (100.00%)
EPEC D&V Module 1 Chapter 4 Questions 3.0 of 3.0 (100.00%)
EPEC D&Y Module 1 Chapter 5 Questions 4.0 of 4.0 (100.00%)
EPEC D&V Module 1 Chapter 6 Questions 4.0 of 4.0 (100.00%)
EPEC D&V Module 1 Chapter 7 Questions 4.0 of 4.0 (100.00%)
I EPEC D&V Module 1 Chapter 8 Questions 4.0 of 4.0 (100.00%)

EPEC D&V Module 1 Chapter 9 Questions 2.0 of 2.0 (100.00%)

Close this Window
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The Program Evaluation Survey

Once you have completed your Final Exam, you are ready to begin the Evaluation Survey. We truly value and consider your
feedback as we continue to improve future EPEC editions.

Complete the EPEC Program Evaluation Not Started
1. Login to the NAED Learning Center.
2. Select Learning Plans on the left.
3. Click Continue for the EPEC Bronze program.
4. In the Not Started section, click the EPEC Bronze Program Evaluation link to

launch the survey.

The evaluation will appear in a single browser window. You can respond to as many

questions as you like.

Many questions include an area where you can type any additional comments you

have.

Be honest about what you liked and what you
disliked. Your opinions matter and help us identify
ways to improve the program for future EPEC
learners.

At the end of the survey, you can select whether
you would like NAED to contact you directly to
discuss your feedback or not.

When you are satisfied with your responses, click
the Submit button at the bottom of the page.

The EPEC Program Evaluation will be automatically
updated as Completed on your transcript. You can
then move on to the last section of the EPEC
program, the Capstone Project.

EPEC Bronze Program
Evaluation

Py =)

This EPEC program evaluation should take less than 5 minutes to complete. Your responses help shape the
EPEC Program now and in the future. Thank you for your feedback.

Question 1: Would you be willing to provide some feedback on your experience with the EPEC program?
(If you select No, skip the remaining questions and click Submit at the end of the evaluation.)

O sure
O No thanks

Question 2: | reviewed the content of this course:
© online

O offline

 Online and offline

Question 3: Did you experience any technical issues while taking the EPEC program?

O Yes (please explain in the comment field below)
ONo

Additional comments:

Question 4: If you had any questions or problems while taking the EPEC program, were they addressed to your
satisfaction?

OYes
(O No (please explain in the comment field below)

Additional comments:

Question 5: The content in the EPEC program was relevant to my business needs.

Strongly agree @ Strongly disagree @
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Capstone Project and Program Completion

Once you have completed the Evaluation Survey, you are ready to begin the Capstone Project. The Capstone Project is the
culmination of your EPEC learning experience. You will review drawings and specifications for a typical customer job. You
will then use all of your EPEC knowledge and resources to identify products that will best address the customer’s needs and
create a submittal package for review.

Complete the EPEC Capstone Project heksianee

Login to the NAED Learning Center.

Select Learning Plans on the left.

Click Continue for the EPEC Bronze program.

In the Not Started section, click the EPEC Bronze Capstone Project link to ;
launch the module.

N =

The brief online module will launch and explain how you can get started on the EFRE: Bronae: 2078

Capstone Project. You will follow these steps: Capstone Project

1. Download both the Workbook and
Plans & Specs PDFs from the online EPEC Bronze Capstone Project
module and save these files on your E P E C P
computer. Then exit the online module. \ 4

2. Like the other EPEC workbooks, use \ 4 Capstone Project

Feedback | Exit

ELECTRICAL PRODUCTS You have successfully completed the EPEC Bronze modules, final exam and evaluation survey. Your
Adobe Reader to read about the EDUCATION COURSE" learning now comes to a focal point, as you apply your ability to use specs and drawings to select
H H and recommend products. You will use the Capstone set of drawings, specifications, and schedules to
project and answer the questions that Salect poducts for » Sl with seven termrte
are presented. -  deli and sub shop EpEC
. * a self-serve laundry Electrical Products = H
3. Review the plans and specs as - an oil change station “"""""‘ —— o
o . * a3 travel agency
instructed and then find and prepare * 2 party supply store Click to
. . = and two open spaces for future C"(;k to I!H download
electronic catalog cut sheets and a bill terants ownload 3
. T I ‘=t i
of materials to attach to the Click the Capstons Projsct workbook /' =
and prints here to open and download
Workbook. these two documents.
4. Check your work for comp|etene55 and You will need these to complete this project. The workbook provides detailed instructions for completing
and submitting this project for review. Note this module will remain “In Progress” on your transcript until
Submit your WOfkbOOk for review via an EPEC reviewer evaluates your Capstone work as acceptable. Once this happens, the Capstone will be

marked “Completed” on your transcript and you will be awarded your EPEC certificate and digital badge.

Dropbox as you did for the other EPEC
workbooks.

5. Once your Capstone Project has been
reviewed and deemed acceptable, your transcript will be updated with a Completed status.

Once you have downloaded both these documents, you can exit this module and get started.

L1l > )

Once your Capstone Project has been successfully completed, you will be an EPEC Bronze graduate. You will be recognized
in several ways:
e You will receive a framed Certificate of Completion in the mail. | ===

e You will be sent a link to an EPEC Bronze digital badge which P — IS
you can use on emélls and social media. ' ' —4 *EPEC BRONZE~
e You will be recognized as an EPEC graduate in tED Magazine. e e

s amows
EPEC BRONZE

i g
o cats Chin o
i e AT uum
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EPEC Forum Walk-through

NAED’s EPEC Forum site is an important resource for you as you participate in the EPEC program. The Forum is a site where
you can get answers to your questions from the EPEC Reviewers themselves. The Forum also offers a wide range of
additional resources that can help you succeed in the EPEC program.

Sign In to the EPEC Forum

Go to: https://connect.naed.org/epec and enter your NAED/Learning Center
username and password. Click Sign In. Sign In

Username

Your username is your company email address. If you don’t remember your mborges@naed.org
password, click the link below the Sign In button to receive an email with
instructions to reset it.

Password

When you sign in, you will be presented with the EPEC Forum home page. In

the upper-right, you will see your profile menu (a).
e Toupdate your profile, click the triangle button on the right and select . Lo gont ‘;’:‘;Va“ssw
the Profile (b) option from the drop-down menu. On this page, you
can add a photo of yourself and update your bio, education, and job
history.
e Toview your community subscriptions, click the Communities (c)
option from the drop-down menu. This will list the EPEC Forum and any
other NAED communities you participate in.

Create a new account

¢
Contact Us Terms and Conditions  Live Chat E-
<©> <CONNECT>

Melissa Borges
mborgesgnacd. ong
X PROFILE E COMMUNITIES

ey
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EPEC Forum Walk-through (cont)

Updating Your EPEC Forum Profile

MR. EPEC ADMINISTRATOR

MY CONNECTIONS ~

NAED

MY PROFILE MY CONTRIBUTIONS- MY ACCCUNT-  ADMIN

Contact NAED Mermber Servizes o change account details that do not have editing permissions,

9 810

Share information about yousalf - your work life and personal interests

CONTACT DETAILS
NAED

(6]

1181 Corporate Lake Dr
Saint Louis, MO
-

Wiork: (314) 991-8000
Fax: (314)991-3060
TollFree: (388) 791-2512
epes@nasd.ong

9 EDUCATION

Share where and when you received your education

e JOB HISTORY

Provide an overview of employment experience.

SOCIAL LINKS

6 Link to other social media accounts

You may update your profile with additional information in
these sections:

o Picture (click Actions > Change Picture)
© Bio (click ADD)

€ Education (click ADD)

@ Job History (click ADD)

9 Social Media Links (click ADD)

NOTE: The Contact Details section (6) can only be changed or updated by an NAED staff member. If you wish to have this
information changed/updated, please contact NAED Member Care at: membercare@naed.org or call (888) 791-2512.

For your privacy, your contact information is only visible to you or to those you accept as a contact. To view your contacts,

go to My Connections (7).

Navigating the EPEC Communities

When you sign in, you will first see the main EPEC > ocimnntos x|+ e
< C ) & connectnaedorg, d1el-f4f1-4fab-accf-721ab86ff24d * m o A = ° H

Forum community. Like all communities, this
community has several tabs:

e Sub-community links (#1)
e Discussion (learner questions and answers) COMMUNTIES . COMMUNTY HOME
(#2)
EPEC Forum | #s=mies
o Library (helpful documents and links) (#3)
e Events (not currently used) MoM 9
e Members (other EPEC participants who you

have permission to contact) (#4) FPECFOROM CoN T

EPEC Bronze '20

EPEC Silver '20

EPEC Gold '20

To use the EPEC Forum, you should first access the
appropriate community you need. For example, if
you are enrolled in EPEC Bronze 2020, you should

EPEC Bronze "17

EPEC Silver 17

EPEC Gold 17

< <CONNECT>

Communities ~

NAED.org

Leamning Center  eStore  LiveChat  ContactUs

Directory ~ Events~  Browse -

(3]

LIBRARY [E3)

o

126 EVENTS[[)  MEMBERS (B3

This community is for EPEC students and reviewers participating in EPEC Bronze,
EPEC Silver, EPEC Gold, EPEC Lighting, EPEC Automation and Voice-Data-Video
(VDV) courses. These courses provide information about individual products.
their applications and how they are interrelated with other products in electrical
systems. Originally developed in 1986, the Electrical Products Education Course

EPEC
N\ 4

(EPEC) has more than 11,000 graduates. EPEC has become known as the —
comerstone of sales and product training in the electrical distribution industry. ~ ELECTRICAL PRODUCTS,
EDUCATION COURSE"

Each EPEC course and module has its own sub-community and discussions, which are intended to
help EPEC students successfully complete their coursework. EPEC Course Reviewers participate in
the communities, responding directly to student questions.

Melissa Borges, EPEC Program Coordinator is the site administrator for the EPEC Forum. For specific
questions regarding the EPEC program or this Forum, email us or call the NAED Member Engagement
Team at 8887912512 >

click the EPEC Bronze 20 community (#5).
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EPEC Forum Walk-through (cont)

Once you have selected a SpECiﬁC COMMUNITY HOME ~ DISCUSSION ([f)  LIBRARY (@) EVENTS[)  MEMBERS [£)
EPEC Community, you will see its own
sub-communities (for each module),

This community is for EPEC students and reviewers participating in EPEC Bronze course, 2020 Edition.

EPEC BRONZE '20 COMMUNITIES Each EPEC Bronze '20 module has its own sub-community and discussions, which are intended to help

and the Discussion and Library tabs. EPEC students successfully complete their coursework. EPEC Course Reviewers participate in the
EPEC Bronze '20 communities, responding directly to student questions.
You can view/subscribe to forum * Module 1
* Module 2 Melissa Borges, EPEC Program Coordinator is the site administrator for the EPEC Forum. For specific
diSCUSSionS at the Bronze prog ram * Module 3 questions regarding the EPEC program or this Forum, contact Melissa or call the NAED Member
e * Module 4 Engagement Team at 888-791-2512.
level or select a specific module * Capstone

community to view/subscribe to a0 EPEC Forum
discussions about that module only. b

Viewing Forum Discussions

FOT any program or mOdUIe Community CIiCk EPEC Bronze '17: Module 1 - Introduction to Electrical Products
!

the Discussion tab to view the associated T

questions and answers that have been J'
posted.

COMMUNITY HOME DISCUSSION 3 LIBRARY @) EVENTS @) MEMBERS EJ)

LATEST DISCUSSION POSTS

Subscribing to Forum Discussions

If you,d like to post a question to a discussion EPEC Bronze '17: Module 1 - Introduction to Electrical Products
forum or be notified of any questions and
answers posted, you must join the B HEECHORIN -~ ERECRRON AT

community. —

COMMUNITY HOME ~ DISCUSSIONE)  LIBRARY(E) EVENTSE)  MEMBERS )

1to 11 of 11 threads (28 total posts|

To do this, click the Join Community button

Most Recently Updated ¥ || Postsinmycommunities ¥ | 50 per page v
on the right. You must do this for each Tived Subjct Repte Lant o
Com m u n ity Where you Wa nt to pOSt and Bronze Module 1 #13 under Distribution System and Physical Protection 1 g:;;r:f;;g %&

receive responses.

NOTE: Subscribing is not necessary if you only want to view existing posts made by others. However, should you wish to be updated
on new questions posted or to post a new question yourself, you will need to subscribe.
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EPEC Forum Walk-through (cont)

When you join a community, a pop-up box will ask
about your notification preferences.

1. Select how often you would like to be notified via
email when activity occurs within that community.

NOTE: We recommend choosing at least ‘Daily Digest.” If
you ‘opt-out’ of email messages, you will not be notified at
all, even when your own posted questions are answered.

2. Click the Yes Join the Community button to confirm.

Posting to Forum Discussions

When you have a question, first search
the appropriate discussion thread to see
if someone has asked your question
before and received an answer.

COMMUNITY HOME

EPEC Bronze "17: Module 1 - Introduction to Electrical Products 5

Email

mborges@naed.org
Address

Please choose how you would like to receive messages for this Discussion:

Real Time - One email for each message

® Daily Digest - One email containing all posted messages from the previous
day

Plain Text - One email for each message with HTML formatting removed
I would like to opt-out of receiving email messages

q YES JOIN THE COMMUNITY getiiiasR

EPEC Bronze '17: Module 1 - Introduction to Electrical Products & srmics

m EPEC FORUM - EPEC BRONZE 17

DISCUSSIONEJ) LIBRARYE) EVENTSE) MEMBERS EJ

11to 11 of 11 threads (28 total posts)

If you don't see the answer to your
guestion, you may post a new question (if
you have subscribed to the community).

To post a new question, click the Post
New Message button to open a form that
will allow you to submit your question:

o Title your post in the ‘Subject’ line.

e Type your question as clearly and
specifically as you can.

9 Attach any documents if needed.
o Click Send to post your question.
Your post will be answered by an EPEC Reviewer or

NAED staff, and you will be notified if you have
subscribed to the community.
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Post a Message

Most Recently Updated ¥ || Posts in my communities ¥ || 50 per page POSTNEW MESSAGE
To EFECERONZE '17: MODULE | - INTRODUCTION TO ELECTRICAL ~
CiossPosiTo | NO ADDITIONAL DISCUSSIONS
From Meliszs Borges
Post messags anonymously
o Subect

=2 Automatically insest content previsw for links
Edt~ Insert~ View~ Styles~
B 7 U s EEISE A-B-E-E-xx O 8@ R XD o
E = B

+ Signature

G EDIT YOUR DEFAULT SIGNATURE

Melissa Borges
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Helpful Forum Resources

Resources Available on the EPEC Forum

Every Forum community has its own library which contains relevant documents and web links. These resources have been
collected over time and are designed to help you succeed as you work through the EPEC program.

Once you have selected a library for a COMMUNITY HOME  DISCUSSION @5 LiBRARY ) EVENTSE)  MemBers (D
community (#1), you will see its folder
structure on the left (#2). COMMUNITY LIBRARY
36 Entries = -

A library will have a main folder
which may also contain sub-folders,
as shown here.

FOLDERS FOLDER CONTENTS

ﬁ EPEC Forum 9 e 2 7 Tips to Complete the EPEC Program

@ EPEC 2020 Workbook Submittal Guide Video

When you click on a specific folder, v B Manager Resources B Epec Aczdemic Inegrty Policy
) . . B3 course Outlines & epec cut Package Guidelines
you will see its contents on the right B cPEC paths & Resources B £pEC Expiration & Transfer policy
_ . e ® EPEC Forum Quick Start Guide
(#3)' B manager Guides B EPEC Reviewer FAQ Video Playlist

B EPEC Shorts YouTube Video Playlist
How to Restart your EPEC Program

5 : & Meet the EPEC Reviewers YouTube Playlist
In the FOIder contents VIeW’ CIICk On B NAED Connect Profile Creation Quick SjtartGu\:!e
any title to view the resource. It may 5 Do
tED New Product Preview 2020
be a I|nk toa Website, a PDF @ The Electrical & Electronic Symbols website
B The Electric-Find website - a resource for cut sheets
document, Or a VldeO I|n k. 2 The Lightsearch website - a resource for cut sheets

Remember that each EPEC community has its own library, so navigate to the appropriate EPEC program community and/or
module community first to view its specific library of resources:

1. Navigate to the desired community
(EPEC Program)_ COMMUNITY HOME  Discussion (B  LBRARY B3  events([)  memeers ()
2. Navigate to the desired sub-

o This community is for EPEC students and reviewers participating in EPEC Bronze,
Communlty (EPEC MOdUIe)- EPEC FORUM COMMUNITIES EPEC Silver, EPEC Gold, EPEC Lighting, EPEC Automation and Voice-Data-Video E P E C

. . . (VDV) courses. These courses provide information about individual products, _
3. Click the Library tab to view the

their applications and how they are interrelated with other products in electrical
H d —_— systems. Originally developed in 1986, the Electrical Products Education Course
aSSOCIate resources. EPEC Silver '20 (EPEC) has more than 11,000 graduates. EPEC has become known as the —

cornerstone of sales and product training in the electrical distribution industry. ELECTRICAL PRODUCTS
EDUCATION COURSE"

EPEC Gold ‘20 Each EPEC course and module has its own sub-community and discussions, which are intended to

help EPEC students successfully complete their coursework. EPEC Course Reviewers participate in

EPEC Bronze '17 e R . .
e the communities, responding directly to student questions.

el Melissa Borges, EPEC Program Coordinator is the site administrator for the EPEC Forum. For specific

questions regarding the EPEC program or this Forum, email us or call the NAED Member Engagement
Team at 888-791-2512.

EPEC Gold 17
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Helpful Forum Resources (cont)

Resources Available on the EPEC Forum

Locate Catalog Cut Sheets:

Having trouble locating cut sheets for the workbook assignments or Capstone Project? We recommend you use your
company’s supplier catalogs first; however, if you cannot locate appropriate products, the Forum offers links to several
websites to assist. The main EPEC library offer links to the Lightsearch or Electric-Find websites.

Understand Electrical Symbols:
Need help understanding an electrical symbol? The main EPEC library offers a link to the Electrical Symbols & Electronic
Symbols website which can help you identify and interpret symbols on EPEC diagrams, plans and specifications.

Complete EPEC in 6 Months:
Need help staying on track with EPEC? Read the 7 Tips for Completing the EPEC Program, located in the main EPEC library.
This guide will help you develop a plan, set deadlines, and graduate EPEC Bronze in just six months.

Ask Questions and Get Answers:

If you find yourself stuck during your training and need some assistance with a question or exercise, every Forum
community offers a discussion forum where you can search previously answered questions or ask a question of your own.
EPEC Reviewers and NAED staff monitor these forums and answer your questions in a timely manner.

Manage your Time and Resources:

These job aids, located in each EPEC program library (e.g. Bronze, Silver, Gold, Lighting), list the resources you will need to
complete the questions and exercises for each chapter. So, when you plan to continue your training at home or work, you
know ahead of time which resources you will need in order to complete each chapter, such as the NEC, CE Code, and
supplier catalogs, etc.

Understand Electrical Terminology:
Are you unfamiliar with a term in your module? Check out the EPEC Glossary for a quick definition. From any page on the
EPEC Forum, click the Browse menu at the top and select the Glossary option from the drop-down list to search.

Apply What You Have Learned:

Overwhelmed by the chapter content in the modules or looking for a way to retain your online training? Check out the
EPEC job aids that can be found in each EPEC program and module library on the Forum. They are also available from the
Job Aids link within each online module. These highlight important concepts and strategies presented in EPEC.

Understand the EPEC Learning Path:
Curious about what each EPEC program has to offer? Want to prepare yourself for the lessons ahead? The main EPEC library
has detailed outlines for every EPEC program. These are located in the Manager Resources > Course Outlines folder.

Locate Module Plans and Specifications:
The plans and specifications for each module are available on the Learning Center along with the online modules, but you
can also download these plans and specifications on the EPEC Forum from the appropriate module library.

Watch EPEC Videos to Learn More:

Watch our video shorts to meet your Reviewer, get answers to frequently asked questions, or to learn more about an
important topic. Links to these can be found in the main EPEC library on the Forum.

Get to Know Frequently Asked Supplementary
Your Reviewers Questions EPEC Training
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https://www.electrical-symbols.com/
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The Academic Integrity Policy

Academic Integrity Policy

At NAED we believe that honest work builds self-esteem, knowledge, and skills. Although we would like for you to
collaborate with other EPEC students, we expect you to still maintain separate work, including original module work and
cut packages.

EPEC is an opportunity to develop several qualities, including: learning new skills, demonstrating creativity, improving
flexibility, seeking solutions, and expanding your leadership abilities. Only by pushing yourself during your training and
submitting your own work do you have the opportunity to learn and develop from the critiques of our Reviewers. You will
not learn anything from the Reviewers’ comments if it is not your work being reviewed.

Discussing EPEC with your colleagues, suppliers, and customers is encouraged, as long as you do your own work. Any
submitted written or copied work, including all submitted modules and cut sheets, that is not one’s own and has in fact
been copied in whole or in part from the work of another person or persons, will result in disciplinary action by NAED.

Should we detect any signs of cheating or plagiarism, we reserve the right to contact the management of the student(s)
involved, request re-work and re-submittal of any modules, assignments, or final exam, and/or deny the EPEC graduation of
any student found to have cheated, committed plagiarism, or to have aided another student in cheating or plagiarism.

Definition of Cheating

Cheating is defined as obtaining or attempting to obtain, or aiding another to obtain credit for work, or any improvement

in evaluation of performance, by any dishonest or deceptive means. Examples of cheating include, but are not limited to

the following:

e Copying answers from another’s original work, including modules, either in part or in whole

e Copying another’s project, including any and all cut-sheet submittals

e Discussion at any time of answers or questions on the final examination, unless such discussion is specifically
authorized by NAED

e Taking or receiving copies of the final examination without the permission of NAED

e Allowing someone other than the officially enrolled student to represent the student either in work submissions,
including modules, or the final examination.

Definition of Plagiarism

Plagiarism is defined as the act of using the ideas or work of another person or persons as if they were one’s own without

giving proper credit to the source. Examples of plagiarism include, but are not limited to the following:

e The submission of a work, including modules, either in part or in whole completed by another

e Failure to give credit for ideas, statements, facts or conclusions which rightfully belong to another

e Failure to use quotation marks when quoting directly from another, whether it be a paragraph, a sentence, or even a
part thereof

e (Close and lengthy paraphrasing of another’s writing without credit or originality

e Use of another’s project or part thereof without giving credit. This includes making any copies of another’s cut-sheet
submittal(s) and submitting them as one’s own.

Such an act is not plagiarism if it is ascertained that the ideas were arrived through independent reasoning or logic or where

the thought or idea is common knowledge. Acknowledgement of an original author or source must be made through
appropriate references; i.e., quotation marks, footnotes, or commentary.
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Password & Additional Assistance

Forgot Your Password?

1. Go to: www.naed.org and click the Login button in the upper right.

2. Click the ‘Forgot your password?’ link, and you will be prompted to enter your login email address.
(Remember this should be your company email address.)

3. Click the Reset Your Password button. You will receive an email with a link that allows you to create a new password.

4. Click the link in the email to view a page that prompts you to enter a new password. Retype your new password and click
Submit.

5. You will see your member profile page. From here you can access any of the NAED member resources, such as the
Learning Center, by clicking any of the links or menus at the top of the page.

How To Change Your Password

Go to: www.naed.org and click the Login button in the upper right.

Login with your current email and password.

On your Member Profile page, click the ‘Security & Login’ link on the left.

Enter your current password, a new password, and then confirm your new password.

(Your new password must be at least 8 characters long, have a mix of letters and numbers, and cannot contain your username.)
5. Click the Submit button to save your new password.

HwN =

Need Additional Assistance?

You can also log into the Learning Center and click the Job Aids & Tutorials link in the top right for additional Learning
Center assistance.

1181 Corporate Lake Drive ¢ St. Louis, MO 63132 + 888-791-2512 » www.naed.org m



http://www.naed.org/
http://messenger.providesupport.com/messenger/naed.html
mailto:membercare@naed.org
https://www.naed.org/
https://www.naed.org/

Your Member Profile

Here is an overview of the Member Profile page with an explanation of its important areas.

Member Profile

View your latest notifications and snapshots of your profile.

Personal Snapshot

Edit My Profile

My Affiliations

My Programs

Add External Learning

My Registrations

My Research Downloads

My Orders

My Saved Payment Methods

My Scheduled Payments

Security & Login

NAED Communication Preferences

Sam Smith

Branch Manager

Personal

Summary of your personal contact information.

Full Name

Title

Account Phone

Mobile

Email

Mailing Street

Mailing City

Mailing State/Province
Mailing Zip/Postal Code

Mailing Country

Companies

Summary of your current co

Primary Affiliation
Distributor USA

(314) 991-9000
http:/fwww.distributorusa

My Affiliations

Sam Smith

Branch Manager
(314) 812-5331

ssmith@distributorusa.org

Understanding your Member Profile

Edit My Profile = Make changes and enter additional
information such as demographics or supervisor information.
My Affiliations = The company location you're affiliated with in
our database. This determines your member benefits.

My Programs = A detailed list of your enrollments in NAED
education programs.

Add External Learning = A place for you to enter information
on any training that was taken outside of the NAED Learning
Center to be added to your NLC transcript.

My Registrations = Your current and past meeting
registrations.

My Research Downloads = Includes links to any research
products that have been purchased from your account.

My Orders = Includes open orders and historical records.

My Saved Payment Methods = Add a credit card or bank
account on file for faster checkout when registering for events
or purchasing content.

Security & Login = Reset your password.

NAED Communication Preferences = Sign up for
communications relevant to you!

As you keep scrolling down the page, you’ll see a summary of your
membership and any NAED committees that you’ve been involved
with over the last several years.
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