
2016 ELECTRICAL CONTRACTORS’
TECHNOLOGY BENCHMARKING SURVEY

USE OF TECHNOLOGY
What types of devices do you use at work?*

Desktop computer Smartphone or
Web-enabled phone

Tablet Mobile phone for calls
and texting only

WEBSITE PREFERENCES
When searching for information about electrical products

online, which of the following do you use?*

Company’s internal
database

Distributor’s website

I don’t search for
information online

Other

Manufacturer’s website

Search engines

Website for
MRO supplier

Distributor “App”

Manufacturer “App”

When searching for information about electrical products
online, which of the following do you use most?

Search engines

Distributor’s website

Manufacturer’s website

67% 59%

46%

UTILIZING WEBSITES
When searching for information about electrical products

online, how often do you use the following?
Why do contractors turn to search engines more 

often than specific websites?

• I get an immediate picture and approximate cost for the item in question.

• For finding part numbers for ordering material.

• It is very convenient and takes very little time. The main distributors  
  and manufacturers typically come up as well.

• Many options are available with our having to type in an exact  
  website address. 

Product manufacturer’s website Electrical distributor’s website

< than once
a month

Monthly

Weekly

Daily

ONLINE BUSINESS ACTIVITIES
What type of activities do you typically do online when searching for electrical products or information?*

81% Search online catalog for products 

81% Look at pictures of products

78% Download application and installation guides

72% Download product spec sheets or technical drawings

50% Research products or applications

44% Check prices or request a quote

41% Look for complimentary products

38% Schedule, track or verify receipt of shipments

31% Request technical support

28% Find the nearest branch with materials in stock

28% Check order status, follow orders or manage jobs

28% Review pay invoices

22% Document ship damage, request return

22% Receive live technical support

38% Download MSDS information

Top 5 most frustrating tasks when searching for electrical 
products online:

During the summer of 2016, the National Association of Electrical Distributors (NAED) conducted a co-branded survey with the Independent Electrical
Contractors Association (IEC) and the National Electrical Contractors Association (NECA) to gather data about how electrical contractors use technology.

NATIONAL ASSOCIATION OF
ELECTRICAL DISTRIBUTORS

• Searching online catalogs for products by description,  
   product category, brand name and/or partial part number etc.

• Looking at pictures of products

• Downloading application and installation guides

• Downloading product specification sheets or technical drawings

• Researching products or applications

Top 5 important tasks contractors do online:

* Multiple responses allowed for all questions in this category, so percentages will not equal 100.

• Out of date online inventory

• Insufficient pricing information, and calling for pricing takes too long

• Search word criteria rarely includes common names of items

• Online catalog pages load and move slowly

• Documents, such as MSDS, tech sheet and instructions, for items 
   are not always in the same place

Laptop

61%

91%

55%

20%

57%

18%

46%

8%

8%

59%

67%

5%

10%

21%

Search engines (Google®, Bing®, or Yahoo!®)

23%9%

4%

33%18%

8%

33% 50%

28%

11% 23%

60%


