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The NAED Distributor Technology Benchmarking survey was administered in the fall of 2017 to NAED distributor  
members. The survey contained questions concerning website functionality, technology usage, and stances on 
pressing technological issues. NAED received 110 responses from NAED distributor members.

METHODOLOGY

The data within this report can be used to gauge where your company stands regarding the deployment of 

technology relative to other electrical distributors. This report is divided into eight subjects:

HOW TO USE THIS REPORT 

The graphical data contained in this report are aggregations of all distributors. However, some data show a significant  
difference based on distributor size. Where data differed based on distributor size, a segmented graph is displayed 
later in the report with three divisions based on number of branches: 1 to 5, 6 to 50, and more than 50 branches.  
If no segmented graph is displayed for a data measure, there was no statistically significant difference based on  
distributor size. The sample size for graphs divided by distributor size is slightly less than full sample size due to 
some respondent attrition during completion. The reduced sample for the divided data visualizations is 79. 

1. Estimated Customer Website Usage

2. Distributor Website Functionalities

3. Mobile Technology Deployment

4. Other Technologies in Use

5. Data Sources

6. Data Breaches

7. Technology Personnel

8. Stance on Technological Issues

Segmented graphs are displayed if there was a 
significant difference based on size of distributor

Sample size = 79 for segmented graphs 
based on number of branches
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KEY STATISTICS 

of electrical 
distributors have a 
functioning website98%

Yes	 NO	 Under Construction

Social Networks Used by Distributors

Facebook LinkedIn Twitter YouTube Instagram Snapchat No social 
media

40% of distributor 
websites have the  

ability to place orders 
and make payments 

online for product

40%

87% 73% 63% 54% 20% 5% 11%

On average, 1/5 of a distributor’s customer 
base visit their website in a typical month

On average, 8% of 
a distributor’s total 

sales come via online 
e-commerce in a

typical month

3

 In the past year, has your company 
been hacked, experienced an 

unauthorized online intrusion, or 
another type of data breach?

70%

20%

10%

NO

YES

DON’T 
KNOW
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ESTIMATED CUSTOMER WEBSITE USAGE

MEDIAN PERCENT OF DISTRIBUTORS WITH AN ECOMMERCE 
PLATFORM  REGARDING THE FOLLOWING

Median (%) of customer 
base accessing a 

distributor’s website

Median (%) of customer
 base placing orders on 
a distributor’s website

Median (%) of a distributor’s 
total sales generated 
through eCommerce

25%

20%

15%

10%

5%

0%

Note: Median percent of customer base placing orders and total sales generated through eCommerce only includes companies with those capabilities
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Company contact information

Company locations

Links to manufacturer website

Links to business/social  
media outlets

Search function

Product specification sheets

Login capability

Order product online

Technical specification sheets

Personal product lists

Search results can provide  
customer specific pricing

Price quotes

Current stock levels

Website linked to CMS/ERP  
for real time results

Customized product 
catalog search results

Material Safety Data Sheets (MSDS)

Technical drawings

Frequently asked questions (FAQs)

Online payment capability

Sales tax and shipping calculator

Purchase suggestions

Live chat capabilities

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Available today Plan to implement Not available

99% 1%

98% 1%

86% 11%3%

82% 9%9%

72% 8%20%

65% 16%19%

60% 15%25%

60% 16%24%

58% 19%24%

58% 20%22%

54% 21%25%

53% 24%23%

51% 29%20%

51% 29%20%

47% 26%27%

46% 31%23%

41% 43%15%

40% 36%24%

36% 32%32%

23% 44%33%

22% 47%30%

DISTRIBUTOR WEBSITE FUNCTIONALITIES

65% 18%18%

Some measures will not equal 100% due to rounding
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SELECT FEATURES SEGMENTED BY COMPANY SIZE

All Distributors

1-5

6-50

More than 50

ORDER PRODUCT ONLINE

0% 20% 40% 60% 80% 100%
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Available today Plan to implement Not available

All Distributors

1-5

6-50

More than 50

ONLINE PURCHASE SUGGESTIONS (“OTHER ITEMS PURCHASED WITH THIS PRODUCT”)
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All Distributors
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6-50

More than 50

CURRENT STOCK LEVELS
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All Distributors

1-5

6-50

More than 50

FREQUENTLY ASKED QUESTIONS (FAQS) ON WEBSITE
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60%

39%

65%

100%

25%

31%

26%

15%

31%

9%

23%

12%

26%

30%

33%

15%

37%

60%

44%

73%

37%

10%

53%

31%

67%

60%

23%

27%

21%

30%

24%

42%

12%

10%

41%

12%

51%

60%

15%

19%

14%

20%

43%

69%

35%

20%
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SELECT FEATURES SEGMENTED BY COMPANY SIZE

Available today Plan to implement Not available

All Distributors

1-5

6-50

More than 50

LIVE CHAT CAPABILITIES
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All Distributors

1-5

6-50

More than 50

PRICE QUOTES
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N
um

b
er

 o
f

Br
an

ch
es

All Distributors

1-5

6-50

More than 50

SEARCH FUNCTION
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N
um

b
er

 o
f

Br
an

ch
es

23%

8%

23%

40%

30%

12%

37%

40%

47%

81%

40%

20%

54%

35%

65%

60%

25%

42%

19%

20%

21%

23%

16%

20%

72%

54%

77%

20%

27%

16%

80%

8%

19%

7%

20%
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SELECT FEATURES SEGMENTED BY COMPANY SIZE

Available today Plan to implement Not available

All Distributors

1-5

6-50

More than 50

LOGIN CAPABILITY
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All Distributors

1-5

6-50

More than 50

LINK TO CMS/ERP FOR REAL TIME RESULTS
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All Distributors

1-5

6-50

More than 50

CUSTOMIZED PRODUCT CATALOG SEARCH RESULTS
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67%

35%

74%

100%

16%

27%

16%

16%

39%

9%

51%

19%

63%

60%

20%

19%

23%

20%

29%

62%

14%

20%

47%

19%

51%

80%

27%

35%

30%

10%

26%

46%

19%

10%
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SELECT FEATURES SEGMENTED BY COMPANY SIZE

Available today Plan to implement Not available

All Distributors

1-5

6-50

More than 50

PERSONAL PRODUCT LISTS
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N
um

b
er

 o
f

Br
an

ch
es

All Distributors

1-5

6-50

More than 50

SEARCH RESULTS PROVIDE CUSTOMER SPECIFIC PRICING
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All Distributors

1-5

6-50

More than 50

ONLINE PAYMENT CAPABILITY
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58%

27%

65%

80%

22%

27%

23%

20%

46%

12%

20%

58%

39%

63%

70%

24%

23%

26%

20%

19%

39%

12%

10%

40%

19%

35%

100%

24%

23%

30%

36%

58%

35%
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FOR DISTRIBUTORS WITH A WEBSITE SEARCH FEATURE (72%), THE
FOLLOWING SPECIFIC SEARCH CAPABILITIES ARE AVAILABLE

Search by Manufacturer/
Brand name 78%

Search by Manufacturer
part number 75%

Search by Product 
category 74%

Search results provide 
product images 71%

Search by Customer 
part number 59%

Search by Customer 
Brand name 44%

Search results provide 
product comparisons 26%
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WHAT ELSE CAN YOU DO ON A DISTRIBUTOR’S WEBSITE?

Find the 
nearest branch 
with materials 

in stock
56%

Check prices 
or request a 

quote 66%
Look at 

pictures of 
products 76%

Download 
application 

and installation 
guides

43%
Check order status, 

follow orders or 
manage jobs 44%

Review invoices, 
statements or 

pay invoices 55%

Document shipping 
damage, defective 

products or request  
return authorization

10%
Receive 

technical 
support 33%

Schedule, track 
or verify receipt 

of shipments 35%
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100%

80%

60%

40%

20%

0%

RESEARCH PRODUCTS OR APPLICATIONS

All Distributors 1-5 6-50 More than 50

58%

41%

61%

90%

Number of Branches

100%

80%

60%

40%

20%

0%

CHECK PRICES OR REQUEST A QUOTE

All Distributors 1-5 6-50 More than 50

66%

48%

70%

90%

Number of Branches

100%

80%

60%

40%

20%

0%

FIND THE NEAREST BRANCH WITH MATERIALS IN STOCK

All Distributors 1-5 6-50 More than 50

56%

37%

58%

80%

Number of Branches
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100%

80%

60%

40%

20%

0%

CHECK ORDER STATUS, FOLLOW ORDERS OR MANAGE JOBS

All Distributors 1-5 6-50 More than 50

43%

19%

49%
60%

Number of Branches

100%

80%

60%

40%

20%

0%

SCHEDULE, TRACK OR VERIFY RECEIPT OF SHIPMENTS

All Distributors 1-5 6-50 More than 50

34%

11%

35%

60%

Number of Branches

100%

80%

60%

40%

20%

0%

REVIEW INVOICES, STATEMENTS OR PAY INVOICES

All Distributors 1-5 6-50 More than 50

54%

26%

61%

90%

Number of Branches
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DISTRIBUTOR MOBILE TECHNOLOGY 
DEPLOYMENT
STATUS ON THE DEPLOYMENT OF MOBILE TECHNOLOGY

Available today Plan to implement Not available

Company 
Smartphones

94%
6%

Company 
Laptop 

Computers

94%
2%
6%

Company 
Tablet 

Computers

80%
6%
14%

Mobile 
Device Oriented 

Website

62%
20%
18%

Company 
Mobile Device 

Applications (Apps)

55%
20%
25%

Mobile Device 
Security 
Policies

45%
16%
39%

Mobile 
Device 

Management

32%
12%
56%
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Available today Plan to implement Not available

All Distributors

1-5

6-50

More than 50

MOBILE DEVICE MANAGEMENT (MDM)
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All Distributors
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COMPANY MOBILE DEVICE APPLICATIONS (APPS)
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All Distributors
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MOBILE DEVICE SECURITY POLICIES
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All Distributors
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COMPANY SUPERVISES OR REGULATES THE LICENSE, DISTRIBUTION OR 
MANAGEMENT OF APPROVED APPS TO EMPLOYEES
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32%

11%

28%

10%

12%

11%

14%

56%

78%

58%

90%

55%

30%

60%

10%

20%

26%

21%

25%

44%

19%

90%

45%

22%

49%

10%

16%

19%

14%

39%

59%

37%

80% 10%

39%

7%

47%

80%
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OTHER TECHNOLOGIES USED BY DISTRIBUTORS 

Available today Plan to implement Not available

Electronic 
Data Exchange 

(EDI)

89%
2%
8%

Bar Coding/
Scanning

80%
7%
13%

Online 
Meetings/Web 

Conferencing

80%
4%
17%

Customer 
Relationship 

Management (CRM)

54%
19%
27%

GPS 
Locating 
Software

52%
12%
36%

Truck 
Routing 

Software

48%
13%
39%

VoIP Phone 
Services 

(Skype, etc.)

75%
7%
18%

Warehouse 
Management 

Systems (WMS)

70%
8%
21%

Wireless 
Inventory 

Control (RFID)

45%
8%
47%

Sales 
Force 

Automation

20%
20%
60%
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Available today Plan to implement Not available

All Distributors

1-5

6-50

More than 50

CUSTOMER RELATIONSHIP MANAGEMENT (CRM)
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All Distributors
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BAR CODING/SCANNING
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All Distributors
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More than 50

WAREHOUSE MANAGEMENT SYSTEMS (WMS)
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54%

37%

52%

19%

30%

17%

27%

33%

31%

100%

82%

52%

7%

22%

93%

13%

26%

7%

100%

70%

44%

79%

8%

22%

2%

21%

33%

19%

100%
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All Distributors

1-5

6-50

More than 50

ONLINE MEETINGS/WEB CONFERENCING (TELSPAN, ETC.)
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All Distributors

1-5

6-50

More than 50

ELECTRONIC DATA EXCHANGE (EDI)

0% 20% 40% 60% 80% 100%
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Available today Plan to implement Not available

All Distributors

1-5

6-50

More than 50

VOIP PHONE SERVICE (SKYPE, ETC.)

0% 20% 40% 60% 80% 100%
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80%

56%

91%

10%

4%

7%

2%

17%

37%

7%

90%

90%

71%

2%

7%

98%

8%

22%

2%

100%

10%

75%

41%

7%

11%

91%

18%

48%

2%

90%

7%
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All Distributors

1-5

6-50

More than 50

WIRELESS INVENTORY CONTROL (RFID)
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All Distributors

1-5

6-50

More than 50

SALES FORCE AUTOMATION (SFA)

0% 20% 40% 60% 80% 100%
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Available today Plan to implement Not available

SOCIAL NETWORKS USED BY DISTRIBUTORS

Facebook LinkedIn Twitter YouTube Instagram Snapchat No social 
media

87% 73% 63% 54% 20% 5% 11%

45%

15%

8%

19%

60%

47%

67%

36%

50%

5%

50%

20%

8%

20%

23%

19%

60%

69%

60%

50%

21%

50%
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DATA SOURCES

PRIMARY SOURCE OF MASTER PRODUCT FILE INFORMATION 

 PRIMARY SOURCE OF PRICING INFORMATION

42%

25%

30%

58%25%

14%

4%

2%

Directly from the manufacturer

Industry Data Exchange Association (IDEA)

Trade Service

Other

Directly from the manufacturer

Industry Data Exchange Association (IDEA)

Trade Service

Other
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In the past year, has your company been hacked, experienced an unauthorized online intrusion, or another 
type of data breach?

70%

20%

10%

NO

YES

DON’T 
KNOW

DATA BREACHES

TECHNOLOGY PERSONNEL

All Distributors

1-5

6-50

More than 50

FULL-TIME EQUIVALENT (FTE) INFORMATION TECHNOLOGY (IT) PERSONNEL  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N
um
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er
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None 1 2-9 10-25 More than 25

15% 10% 54% 12%10%

33% 22% 44%

7% 5% 70% 5%14%

10% 20% 70%



2017 NAED Distributor Technology Survey	 23

Ensure data in our business 
system is accurate and up to date

Ensure data security across 
all locations and devices

Find a reliable source for 
accurate pricing information

Find a reliable source 
for product information

Integrate e-commerce 
into the sales strategy

Create/utilize an IT strategic 
plan or technology road map

Create apps for mobile devices

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

STANCES ON TECHNOLOGY ISSUES

Not Important 
At All

Slightly
Important

Average 
Importance 

Very
 Important

Absolutely
Essential

15% 17% 37% 22% 10%

1% 11% 23% 46% 18%

2% 11% 20% 35% 32%

4% 6% 48% 43%

2%4% 9% 38% 48%

2% 9% 37% 52%

1% 5% 42% 52%
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PARTICIPANT DEMOGRAPHICS

Owner/President

Information Technology (IT)

Marketing

Other

Branch Manager

General Manager

Operations

Purchasing

Accounting

Sales

Sales Management

Vendor/Channel Relations

JOB POSITIONS

0% 5% 10% 15% 20% 25% 30%

27%

25%

16%

7%

6%

5%

4%

4%

1%

1%

1%

4%

NAED REGIONS NUMBER OF BRANCHES

1

2-5

6-25

26-50

44%

11%

23%

> 50

Western Region

South Central Region 

Eastern Region

Outside the U.S.

28%

33%

36%

2%

*Note: all numbers rounded

13%

10%
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EDUCATION &
RESEARCH FOUNDATION

1181 Corporate Lake Drive, St. Louis, MO 63132
888.791.2512 | www.naed.org

The NAED Education & Research Foundation provides information and training products that create the 
most effective channel to the market for distributors, manufacturers and their customers.

Copyright © 2018 NAED Education & Research Foundation, Inc. All Rights Reserved.

No part of this report may be reproduced or copied in any form or by any means—graphics, electronic  
or mechanical,including photocopying, taping, or information and retrieval systems—without written 

permission from the NAED Education & Research Foundation.

The findings, opinions, conclusions and recommendations provided herein are based on independent  
research,commissioned and funded by the NAED Education & Research Foundation, Inc. Information in 

this report should not be regarded as an endorsement or opinion of the Foundation or the National  
Association of Electrical Distributors.




