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NAED's technology benchmarks help you stay tuned in to how the industry is approaching the latest
trends. When you need the big picture, these resources set the bar -- and your priorities -- for using
technology to enhance everything from your employees' customer interactions to your bottom line.
Look for more information on the Technology Roadmap section of the NAED website.

The 2016 survey was sent to NAED distributor members to gauge their companies’ website
capabilities, deployment of mobile devices, and use of social media. The following slides feature
comparisons of key results from the 2015 and 2016 surveys.

We would like to thank everyone who participated in this year’s survey. We are most grateful to
the members of the Strategic Technology Committee for their ongoing support and insights.
Thank you.
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Which of the following does your company's website provide?

13%

Live chat capabilities

24%

Purchase suggestions similar to Amazon

m 2016
45%

Frequently asked questions (FAQs) 2015
=]

Technical drawings a1%

48%

Material Safety Data Sheets (MSDS)

63%

Current stock levels

o

Order product online

Technical specification sheets 65%

Price quotes 65%

66%

Product specification sheets

Search function 80%

Links to business/social media outlets 84%

84%

Links to manufacturer websites

96%

Company contact information

100%

Company locations
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What types of activities can be
performed on your company's
website?

Which functions can website
visitors use?

85% 85%

80%
75% o
70% 72%
65% 65%
63% 61% 61%
54%
m2015
W 2016
Review general Look at pictures  Check prices or Research Find the nearest Review invoices,
information of products request a quote products or branch with  statements or pay
applications  materials in stock invoices
71% 71%
62% 63% 62%
59% 59%
55%
49% 49%
359 0% 37%
31%
W 2015
I W 2016

Login Capability

Customized
online products
catalog search
results

Online payment
capability

Sales tax and

Link to business ~ Search results Personal product
shipping estimate

management provide customer lists
software/ERP for specific pricing
real time results across the
website
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A look at the “typical” month

Customers who placed orders through your
website

Customers who accessed your website

0%

5%

10%

15%

16%

m 2016
@ 2015

21%

20%

20% 25%
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Online orders broken down by customer segment

m Electrical Contractors - Residential
11% 6%
m Electrical Contractors - Commercial

1% . .
® Electrical Contractors - Industrial
7%
2% ® Government
®m Maintenance, repair, and operations (MRO)
m Industrial/ Original Equipment Manufacturer
(OEM)

m Institutional (i.e. Hospitals, Schools)

Utilit
20% y

m Other

12%
Top 5 products purchased online:

Breakers & Loads
co Lamps
16% Boxes
Conduit & Cable Fittings
Wire & Cable
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90% 93%

87% 85%

61%
52% 51% 51% 8% 53%
II I 379 2 Mobile technology use

79% 80%

Laptop computers Tablet computers  Smartphones Mobile device Mobile device Mobile Device Mobile device
applications oriented website  Management security policies
(Apps) (MDM)

@2015 m2016

54%
54%

Twitter

63%

Social media tinkedin

85%
Facebook

74%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

E2016 ®2015
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What is your company's primary source of What is your company's primary source of
master product file information? pricing information?

0 | 2016
32% raae service 39% m2015

0,
Directly from the manufacturer - 28% 51%
19% Directly from Manufacturer
29%
Industry Data Exchange Association _2%
(IDEA) 46% Industry Data Exchnage Association - 32%

(IDEA) 31%

0% 20% 40% 60%
0% 20% 40% 60%

Availability of Electronic Data Exchange (EDI)*
2015 2016

86% 91% Available today
4% 0% Actively Investigating

10% 8% No plans

*may not equal 100% due to omission of other categories
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Number of employees

4% 4%

13%
= Under 25

10%
m 25-49

= 50-99

= 100 - 499

= 500 - 999

= 1000 - 4999

= Above 5000

.6%

15%

NAED Region

= Eastern = South Central

= Western

= Don't know

2015 Demographics

Number of branches

nl

=2-5

m6-25
m26-50

= More than 51

Job title

12% 2%2% 2%

28%
17%

0,
4% 2%

6% 6%

m Accounting

= Branch Manager

= General Manager

= Information Technology (IT)
= Marketing

= Operations

= Purchasing

= Regional Manager

= Sales

= Sales Management

= Owner/ President

m Vendor/Channel Relations
u Other

Approximate annual revenue

= Under $9.9 million

= $10 Million to $24.9 Million
= $25 Million to $99.9 Million
= $100 Million to $399.9

Million

= 5400 Million to $999.9
Million

= over 1 billion

y
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Infographics

NAED Technology Benchmarking Surveys

2015 NAED TECHNOLOGY BENCHMARKING SURVEY

2016 NAED TECHNOLOGY
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http://www.naed.org/NAED/Resources/Business_Tools/Strategic_Technology.aspx?Strategic_technology=3#Strategic_technology&hkey=c5a987d0-0096-4503-87fd-3cd5298073e0
http://www.naed.org/NAED/Resources/Business_Tools/Strategic_Technology.aspx?Strategic_technology=3#Strategic_technology&hkey=c5a987d0-0096-4503-87fd-3cd5298073e0
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Copyright © 2016. All rights reserved. No part of this report may be reproduced in whole or part without written
permission from the National Association of Electrical Distributors.

National Association of Electrical Distributors
1181 Corporate Lake Drive, St. Louis, MO 63132
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