2015 ELECTRICAL CONTRACTORS’
TECHNOLOGY BENCHMARKING SURVEY

USE OF TECHNOLOGY

What types of devices do you use at work?*

)

Desktop computer Smartphone or Tablet Mobile phone for calls
Web-enabled phone and texting only
WEBSITE PREFERENCES
When searching for information about electrical products When searching for information about electrical products
online, which of the following do you use?* online, which of the following do you use most?

An app . .
Distributor’s website . . . . . | 20%

| don't search for
information online

Search engines Manufacturer’s website
Other . 9

Manufacturer’s website . . . . . . . .
| 14%
Search engines . . . . . .. .. I

Website for
MRO supplier . . . Distributor’s website
UTILIZING WEBSITES
When searching for information about electrical products Why contractors search Google First:

online, how often do you use the following?
Y g *[Google cast a] broad net. | may end up on a manufacturer’s website or a

@ Product manufacturer’s website Electrical distributor’s website supplier’s site. [it] provides the most flexibility.
*Normally, | search by a description or by a number without a manufacturer.
< than once Using Google makes this simpler.
amonth 23%

*[My] homepage is set to Google and | simply type in the product | am looking

q for, which usually takes me to the product or at the very least the
Monthly % manufacturer’s website.

23
% « It comes up with what | need...it’s fast and easy...[also] if | am trying to get a
Weekly quick ballpark price, the manufacturer or distributor site does not have that
information.
Daily 31% . Go[())g_le is so much faster to find product data than most manufacturers’
websites.

ONLINE BUSINESS ACTIVITIES

What type of activities do you typically do online when searching for electrical products or information?*

84% Download product specification sheets

7 _ 37% Check order status
_ 29% Schedule, track or verify receipt of shipments
_ 27% Find the nearest branch
_ 25% Review pay invoices

- 12% Document ship damage, request return

47% Receive technical support

_ 40% Download MSDS information

63% Review general information

Top 5 most frustrating tasks when searching for electrical Top 5 important tasks contractors do online:
products online:

) . « Download product specification sheets.
» Manufacturers websites have poor search capabilities.

) ) . « Download application and installation guides.
+ Almost impossible to find what you are looking for when

searching a catalog. « Get technical drawings.
« Getting price and availability finding a local distributor. * Search ongne cgtalog for a products [7y descriptlé)n, product
o category, brand name, and/or partial part number, etc.
« Distributor’s or product number does not match the factory’s gory, /orp p

website number. * Look at pictures of products.

« Lack of matches unless you have exact matches.

* Multiple responses allowed for all questions in this category, so percentages will not equal 100.

, ) . , o , ) NATIONAL ASSOCIATION OF
During the summer of 2015, the National Association of Electrical Distributors (NAED) conducted a co-branded survey with the Independent Electrical ELECTRICAL DISTRIBUTORS

Contractors Association (IEC) and the National Electrical Contractors Association (NECA) to gather data about how electrical contractors use technology.




