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Methods and apparatus disclosed and described herein have been developed solely on company funds of
Dynapar. No government or  other contractual support or relationship whatsoever has existed which in any
way affects or mitigates proprietary rights of Dynapar in these developments. Methods and apparatus dis-
closed herein may be subject to U.S. Patents existing or applied for. Dynapar reserves the right to add,
improve, modify, or withdraw functions, design modifications, or products at any time without notice. Dynapar
shall not be liable for errors contained herein or for incidental or consequential damages in connection with
furnishing, performance, or use of  this material.
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2.5  Returning Equipment to Dynapar

If it is necessary to return the unit for repair or replacement, a Return Goods Authorization (RGA) number must be obtained from a
factory representative before returning the equipment to our service department. When returning an instrument for service, the
following information must be provided before we can attempt any repair.

1. Instrument model and serial number
2. User’s name, company, address, and phone number
3. Malfunction symptoms
4. Description of system
5. Returned Goods Authorization number

Consult the factory for shipping instructions.




