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 Yun Ta Ming 
Founder and CEO 
People rely on technology to improve their quality of life. Unfortunately, in some way, we are 
enslaved by the very thing that we are reliant upon. While the accelerating pace of 
technology shows that we are progressing fast, being able to optimize technology for 
business advantage means that companies would be able to build a real competitive edge 
over others in this ever-changing business world. So, when I started the company in 1991, 
our goal was to see how to innovate and simplify technology so that customers can use their 
technology and have a positive experience. We strive to understand a company’s overall 
strategy and then take a pragmatic approach when recommending the right solutions to 
improve not only profitability and return on investment, but also to reduce costs, increase 
productivity and ensure that the technology is simple and easy, sustainable for people to 
use. The outcome would then be an operationally-optimized environment.  

Today, we have evolved into providing these four technology pillars to fully support our 
customers:   

¶ Cloud - readiness assessment, planning, implementation and optimization of cloud 
and hybrid cloud. Cloud - readiness assessment, planning, implementation and 
optimization of cloud and hybrid cloud.  

¶ Collaboration - readiness assessment, planning, implementation of VoIP, Instant 
message, teleconferencing and digital whiteboarding. 

¶ Infrastructure - server, storage, hyperconnected, network, switches and firewall design 
solutions. 

¶ Security -  penetration testing, data security, firewalls, VPN and other remote access. 
Design protection for endpoint, server, mail, network and cloud accessibility. 

We have started a team focused on the Managed Cloud Service Program (MCSP) as we 
want our customers to take financial advantage of the OPEX (operational expenditure) 
model. Objectives include:  

¶ Reducing the complexity of managing your IT environments – including on-premise 
data centers and infrastructure. 

¶ Ensuring predictable IT support costs and reducing the total cost of ownership with a 
pricing model based on usage. 

¶ Accelerating deployment of business-critical infrastructure so that your company can 
focus on your core business, i.e. building great applications and new products. 

At the heart of it all, our goal is to simplify your life and we try to do that by simplifying the 
technological and financial aspects of the organization. 
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Customer Quotes  

“This hosted solution is accessible to all of our staff anywhere any time 
using any devices. Microsoft is always adding new capabilities, and we 
don’t have to worry about upgrades, updates, or patching. They take care 
of all that seamlessly!” 

Lee Siew Kit, Vice President of IT Services 

 

“We are seeing an increase in the email service up time since migration 
to Office 365. We believe we have made the right choice to migrate our 
email to Office 365 and we are happy we did it.” 

Ueng Chyn Yi, Deputy Director, Corporate Core Infrastructure 

Information Technology 

 

“By moving to Office 365, we achieved two critical goals. We gained a 
disaster recovery solution without incurring the costs of expanding our 
datacenter, and we kept our architects happy and productive.” 

Jackson Keung, Deputy Director, ICT Department 

 

 “We were coming into a BYOD age with users coming in with iPhones, 
iPads and Blackberries.” 

Chong Nai Min, Director, Information Systems and Technology 

  

 

 



 
Flexible & Accommodating 

CHASSasia Singapore was selected as our IT support partner in December 
2016. I must say that the support rendered to us, to date, has been really 
positive from the feedback gathered from our users. CHASSasia has been 
flexible to accommodate to our internal IT processes and support framework, 
whereby each support ticket has been promptly attended to. Most importantly, I 
find that CHASSasia personnel has been really professional and they have 
been a great help to our newly setup business in Singapore too. I look forward 
to our continued collaboration with CHASSasia and am also keen to explore 
their other solutions and offerings in the near future. 

Raymond Tan, Senior Manager, IT, Etika Holdings 

   

Passion & Dedication 

Thank you for your unwavering dedication in service, especially for exceeding 
our expectations and going beyond your scope in getting our existing legacy 
system to a functional mode during a hardware failure. Your services have 
made our relocation of servers easier, and you have provided customized 
solutions that have help us to better manage our IT procurement. We appreciate 
your services in helping to simplify our IT processes. 

Tan Jun Wei, MIS Manager, HR NetOne 

 

Professional & Systematic  

We were recently requested by Microsoft to conduct an internal audit of all 
Microsoft products in use in our organization and to submit our effective 
licensing position. Throughout the exercise, we were very impressed with 
CHASSasian professionalism and the systematic approach on SAM framework, 
with clear objectives, definition and deliverables. We are also very happy with 
the way they handled the project management on time, efficient and effective 
and most importantly with our concerns in mind. 

Ng Boon Keng, IT Manager, Summit Company (Malaysia) Sdn Bhd 

 

Innovation 

The migration and licensing services provided By CHASSasia has been 
exceptional. CHASSasia understands our company’s changing needs and has 
helped us to remain relevant in today’s era of dynamic technology. By 
recommending and updating us with Cloud solutions, it has given our company 
the versatility to operate anywhere, anytime, enabling us to create new 
opportunities. 

Lee Pooi Chee, IT Planning Manager, Wilmar International 
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Effectiveness in Support 

CHASSasia sales team has always been very helpful, not only in providing 
(links ect.) and recommendations based on logic which has helped us to make 
better strategic decisions. I am always impressed with their knowledge of 
Microsoft products and technologies. 

Aznan Nor, IT Manager, The International School of Penang (Uplands) 

   

Speed & Accuracy 

We had a limited timeframe to complete our migration. Yet, CHASSasian 
execution of the migration was precise and quick, which enabled the project to 
be completed in time. I would like to compliment your Head of Solutions and 
Project Services on his effective management of the project and his technical 
team which sped up the process and reduced potential problems. The 
CHASSasia team has shown expertise and experience in handling difficult 
situations. 

Raymond Teo Deputy Head, Corporate IT, F&N (Singapore) Pte Ltd 

 

 



 
 
  

About CHASSasia 
 
With more than 25 years of experience 
and stable growth, CHASSasia is 
recognized as one of the few Microsoft 
License Solution Providers (LSPs) that 
provides the most comprehensive end-
to-end software licensing & 
management, consulting, professional 
services for system integration, 
enterprise cloud solution, managed 
security and services for key vertical 
markets in South-east Asia. 
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CHASSasia Malaysia 

920 Block A Kelana Centre Point No. 3, 
Jalan SS7/19, Kelana Jaya 47301 
Petaling Jaya Selangor Darul Ehsan 

Tel: (+60) 3 7841 3000 
Email: enquiry-my@chassasia.com 

CHASSasia Brunei 

8th Floor, PGGMB Building, Jalan 
Kianggeh, BS8111 Bandar Seri 
Begawan, Negara Brunei Darussalam 

Tel: (+673) 2367090 / 91   
Email: enquiry-bn@chassasia.com 
 

CHASSasia Singapore 

203 Henderson Road, #10-13 
Singapore, 159546 

Tel: (+65) 62129191 
Email: enquiry-sg@chassasia.com 

CHASSasia Thailand 

731, PM Tower, PM Floor, Asoke 
Dindaeng Road, Dindaeng, Bangkok 
10400   

Tel: (+66) 2 640 2005 
Email: enquiry-th@chassasia.com 
 

Contact Us 

 

         info@chassasia.com 

 

 

https://www.facebook.com/CHASSasia 

 

  https://www.linkedin.com/company/chassasia-singapore-pte-ltd 
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