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Benefits of Cloud Based PBX Platform

u Stable

u Flexible

u Changes can be made in minutes – not days – by you if desired

u Scalable

u Feature rich

u Supports remote work environments

u Integrations are available

u Supports business continuity planning – anytime/anywhere work



Essentials to work from home

u Connectivity

u Equipment & E911

u Support 



Connectivity

u Most environments run on a public connection – office and home

u VoIP calls require 100kb of bandwidth

u Quality is dependent on Internet Service Provider’s prioritization of VoIP

u WIFI signal is impacted by connection strength and distance from device 

u Common call quality issues – jitter, packet loss and latency  - we can help 
document MOS scores so you can contact ISP 

u “Best effort” service for remote users because of diverse network 
environments – better control in an office situation with QoS prioritization 
(switches, routers, etc.) 



Equipment & E911

u Options:

u Take your desk phone from office

u Power source (at office POE switch)

u Ethernet – can you plug into modem/router or into wired ethernet – cable 
available upon request

u VLAN ID configuration - need to remove for home deployment

u Use computer (SimplicityWeb)

u Wired or wireless

u Ethernet – cable available upon request

u WIFI – 2.4 GHz versus 5.0 GHz

u Microphone/speakers – won’t work without this

u Browsers – Use Google Chrome and allow access to microphone/speakers 



Equipment & E911 

u Options (cont.):

u Use cellular device – phone or iPad – (SimplicityGO)

u Download App

u Allow permissions to access phone

u WIFI

u Cellular signal – app will ask for permission to access data when connected to 
cellular – minimal (remote policy consideration for reimbursement)

u E911



Support & Simplicity VoIP

u Simplicity VoIP – a provider you can count on

u Network reliability – georedundant and running a capacity of 38% (not 
oversubscribed)

u Client Services team – experienced, US based, have been working remotely using 
a 100% streamlined business process, familiar with your account and staff

u Sales Engineering support upon request for business continuity planning

u Developed tools – videos, Knowledgebase, user guides

u Flexible - customized responses to client requests 



SimplicityWeb

u Soft phone application that allows your computer to be used as a phone

u FREE

u Extends VoIP functionality and features of the Simplicity platform to your computer 
delivering a full Unified Communications solution

u Allows you to make and receive phone calls on your computer

u “Best effort” service and is dependent on the user’s connectivity (Wi-Fi, cellular, 
internet, etc.) and Internet Service Provider’s prioritization of VoIP traffic



SimplicityWeb – Getting Started

www.mysimplicityvoip.com or www.simplicityvoip.net, User Login, Client Portal

http://www.mysimplicityvoip.com/
http://www.simplicityvoip.net/


SimplicityWeb – Granting Permissions



SimplicityWeb – Views



SimplicityWeb – Making & Receiving Calls



SimplicityWeb – Call Handling



SimplicityGo

u Mobile App for iOS and Android devices 

u FREE

u Extends VoIP functionality and features of the Simplicity platform to your mobile 
device delivering a full Unified Communications solution

u Protects privacy, replicates your office phone identity when making or receiving calls 
from your mobile device

u “Best effort” service and is dependent on the user’s connectivity (Wi-Fi, cellular, 
internet, etc.) and Internet Service Provider’s prioritization of VoIP traffic



SimplicityGo – Getting Started



SimplicityGo – Making Calls



SimplicityGo – Receiving Calls



Collaboration

u Audio & Video Conferencing

u Built into Simplicity platform

u Small add-on fee

u Audio – Number of participants vary (2 – 99+)

u Video – up to 16 participants with screen sharing and conference room chat capabilities

u Chat & SMS

u Built into Simplicity platform

u Small add-on fee

u SimplicityWeb

u SimplicityGO

u Internal Chat; external SMS

u Running version 40, enhanced features coming soon with version 41



Business Continuity

u Auto Attendants

u Re-recording or changing greetings

u Time Frames

u Changes to operation hours

u Call Queues

u Add users – SimplicityWeb/SimplicityGo

u Remove users – SimplicityWeb/SimplicityGo

u Answering Rules

u Simultaneous rings

u Staggered ring

u Based on time frames



Business Continuity – Auto Attendants



Business Continuity – Time Frames



Business Continuity – Call Queues



Business Continuity – Answering Rules



Q & A



We are here to help!

804-412-7283 or 855-247-8686
clientservices@simplicityvoip.net

http://simplicityvoip.net

