
 

WHY DEVELOPING CX WITH

VELOCITY

IS IMPORTANT

SPEED & QUALITY

58%
TECHNOLOGY HAS SIGNIFICANTLY 
CHANGED THEIR EXPECTATIONS
of how companies should interact with them

Collaboration
and Automation

DESIGN-DRIVEN ASSURANCE

Acceleration 
and Flawless CX

Better customer
experience drives

REVENUE
GROWTH

$
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Introducing a
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68% of companies identify 
agility as one of the most 
important activities

Where do 
companies apply 

AGILE?
Activities closest
to the customer

INTERACTION
CHANNELS

Organizations 
use an 

average of

INNOVATION

CUSTOMER
EXPERIENCE

SALES &
SERVICE

PRODUCT 
MANAGEMENT

11

of consumers 
believe that

      PLAN

   
   

   

   
RELEASE

             M
O

N
IT

O
R

  
  
  
  
  
  
 C

R
EA

TE

   ASSESS

CXAGILITY CXOPERATIONS

           
  V

ERIF
Y

    R
E

V
IE

W

PRE-PRODUCTIO
N

1

2

3

4


